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ABSTRAK

Saat ini perkembangan teknologi semakin pesat sehingga teknologi dan
sistem informasi telah banyak digunakan dan dimanfaatkan di masyarakat. Dengan
perkembangan teknologi yang semakin modern dan pesat maka akan membuat
peran pasar modal semakin besar. Masyarakat yang semakin faham akan pasar
keuangan, semakin mengerti akan penilaian dan pengendalian risiko investasi, akan
semakin berani memasuki area yang lebih berisiko sehingga kepuasan masyarakat
terhadap marketplace finansial dan investasi perlu diperhatikan. Dengan penjelasan
tersebut maka penelitian ini bertujuan untuk mengetahui cara optimasi aplikasi
Bareksa berdasarkan kepuasan pelanggan. Penelitian ini menggunakan penelitian
kuantitatif dengan metode Importance Performance Analysis (IPA) dan End User
Computing Satisfaction (EUCS). Hasil penelitian ini menemukan bahwa kualitas
pelayanan pada aplikasi Bareksa memiliki rata-rata tingkat kepuasan secara
keseluruhan tergolong sangat puas terhadap layanan aplikasi. Namun terdapat
beberapa prioritas perbaikan yang dapat dilakukan oleh pihak manajemen Bareksa
seperti customer service, informasi, robo advisor serta perbaikan lainnya agar

pelayanan dapat ditingkatkan serta kepuasan pelanggan dapat ditingkatkan kembali.

Kata Kunci : Bareksa, Importance Performance Analysis , End User Computing

Satisfaction
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ABSTRACT

Currently the development of technology is growing rapidly so that
technology and information systems have been widely used and utilized in the
community. With the development of increasingly modern and rapid technology,
the role of the capital market will be even greater. People who are more aware of
financial markets, understand more about the assessment and control of investment
risk, will be more daring to enter riskier areas so that people's satisfaction with
financial and investment marketplaces needs to be considered. With this
explanation, this study aims to find out how to optimize the Bareksa application
based on customer satisfaction. This research uses quantitative research with
Importance Performance Analysis (IPA) and End User Computing Satisfaction
(EUCS) methods. The results of this study found that the quality of service on the
Bareksa application had an average level of overall satisfaction classified as very
satisfied with the application service. However, there are several priority
improvements that can be made by Bareksa management such as customer service,
information, robo advisors and other improvements so that service can be improved

and customer satisfaction can be improved again.

Keywords : Bareksa, Importance Performance Analysis , End User Computing

Satisfaction
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