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ABSTRAK

Nama Mahasiswa/ NPM : Haidar Maulidhi Firmansyah/ 22082010179
Judul Skripsi :  Determinasi Kesuksesan Rekam Medis Elektronik
di Rumkital dr. Oepomo berdasarkan DeLone &
McLean dalam Perspektif Klinisi
Dosen Pembimbing : 1. Eristya Maya Safitri, S.Kom., M.Kom.
2. Muhammad Septama Prasetya, S.Kom.,
M.Kom.

Implementasi RME di Rumkital dr. Oepomo masih dalam fase adaptasi
pasca pergantian vendor dan menghadapi kendala teknis yang berpotensi
menurunkan performa administratif klinisi. Penelitian ini menganalisis determinan
kesuksesan RME menggunakan model DeLone & McLean yang dimodifikasi
dengan TOE, meliputi System Quality, Information Quality, IT Service Quality,
Organization, Environment, Clinician Satisfaction, dan Clinician Performance.
Pendekatan kuantitatif cross-sectional digunakan dengan 128 klinisi sebagai
sampel jenuh. Data dikumpulkan via e-form, menggunakan likert 1-5, dan
dianalisis dengan SEM-PLS SmartPLS. Hasil: System Quality dan Information
Quality berpengaruh positif signifikan terhadap Clinician Satisfaction; lalu IT
Service Quality, Environment, dan Clinician Satisfaction berpengaruh positif
signifikan terhadap Clinician Performance. Clinician Satisfaction memediasi
pengaruh System Quality dan Information Quality terhadap Clinician Performance.
Organization tidak signifikan. Model menjelaskan 83,8% wvariasi Clinician
Performance dan 72,3% Clinician Satisfaction. Disimpulkan bahwa keberhasilan
RME ditentukan oleh kualitas sistem, informasi, layanan TI, dukungan lingkungan,
dan kepuasan klinisi. Manajemen perlu memprioritaskan perbaikan kualitas sistem

dan informasi, responsivitas TI, serta pemantauan kepuasan klinisi.

Kata Kunci: Rekam Medis Elektronik, DeLone & McLean, TOE, Kepuasan
Klinisi, Performa Klinisi, SEM-PLS
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ABSTRACT

Student Name/ NPM :  Haidar Maulidhi Firmansyah/ 22082010179
Thesis Title : Determinants of Electronic Medical Record
Success at Rumkital dr. Oepomo Based on
DelLone and McLean from the Clinicians’
Perspective
Supervisor(s) : 3. Eristya Maya Safitri, S.Kom., M.Kom.
4. Muhammad Septama Prasetya, S.Kom.,
M.Kom.

The implementation of EMR at Rumkital dr. Oepomo is still in the post-
vendor-transition adaptation phase and faces technical issues that may reduce
clinicians’ administrative performance. This study analyzes the determinants of
EMR success using the DeLone & McLean model modified with TOE, including
System Quality, Information Quality, IT Service Quality, Organization,
Environment, Clinician Satisfaction, and Clinician Performance. A quantitative
cross-sectional approach was used with 128 clinicians as a saturated sample. Data
were collected via a 1-5 Likert-scale questionnaire and analyzed using SEM-PLS
in SmartPLS. Results: System Quality and Information Quality have a significant
positive effect on Clinician Satisfaction, while IT Service Quality, Environment, and
Clinician Satisfaction have a significant positive effect on Clinician Performance.
Clinician Satisfaction mediates the effects of System Quality and Information
Quality on Clinician Performance. Organization is not significant. The model
explains 83.8% of the variance in Clinician Performance and 72.3% of the variance
in Clinician Satisfaction. It is concluded that EMR success is determined by system
quality, information quality, IT service quality, environmental support, and
clinician satisfaction. Management needs to prioritize improving system and

information quality, IT responsiveness, and monitoring clinician satisfaction.

Keywords: Electronic Medical Record, DelLone & McLean, TOE, Clinician
Satisfaction, Clinician Performance, SEM-PLS
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