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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kepemimpinan
kepala suco dan kompetensi aparatur terhadap efektivitas pelayanan publik
dengan kepuasan kerja aparatur sebagai variabel mediasi di Suco
Hatuquessi, Municipio Liquica. Penelitian ini didasarkan pada teori
kepemimpinan, teori kompetensi, serta konsep efektivitas pelayanan publik
yang menekankan pentingnya Kkualitas sumber daya manusia dan
kepuasan kerja dalam meningkatkan kualitas pelayanan kepada
masyarakat.

Penelitian ini menggunakan pendekatan kuantitatif dengan desain
penelitian eksplanatori. Data penelitian diperoleh melalui penyebaran
kuesioner menggunakan skala Likert kepada masyarakat dan aparatur
suco. Teknik analisis data menggunakan Structural Equation Modeling
(SEM) berbasis Partial Least Squares (PLS) dengan bantuan aplikasi
SmartPLS 4. Analisis dilakukan melalui pengujian outer model, inner model,
serta pengujian pengaruh langsung dan tidak langsung antarvariabel
penelitian.

Hasil penelitian menunjukkan bahwa kepemimpinan kepala suco
tidak berpengaruh signifikan terhadap efektivitas pelayanan publik.
Kompetensi aparatur juga tidak berpengaruh signifikan secara langsung
terhadap efektivitas pelayanan publik. Namun demikian, kepemimpinan
kepala suco dan kompetensi aparatur terbukti berpengaruh positif dan
signifikan terhadap kepuasan kerja aparatur. Selain itu, kepuasan kerja
aparatur berpengaruh positif dan signifikan terhadap efektivitas pelayanan
publik. Hasil pengujian mediasi menunjukkan bahwa kepuasan kerja
aparatur tidak mampu memediasi pengaruh kepemimpinan kepala suco
terhadap efektivitas pelayanan publik, tetapi mampu memediasi pengaruh
kompetensi aparatur terhadap efektivitas pelayanan publik di Suco
Hatuquessi, Municipio Liquiga.

Kata Kunci: Kepemimpinan Kepala Suco, Kompetensi Aparatur, Efektivitas
Pelayanan Publik, Kepuasan Kerja Aparatur, Timor-Leste.
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THE INFLUENCE OF LEADERSHIP AND APPARATUS COMPETENCE
ON THE EFFECTIVENESS OF PUBLIC SERVICES WITH APPARATUS
JOB SATISFACTION AS A MEDIATING VARIABLE IN SUCO
HATUQUESSI, MUNICIPIO LIQUIGA

Rosario dos Santos
NPM. 25061020024

ABSTRACT

This study aims to analyze the influence of suco chief leadership and
apparatus competence on the effectiveness of public services with
apparatus job satisfaction as a mediating variable in Suco Hatuquessi,
Municipio Liquiga. This research is based on leadership theory, competency
theory, and the concept of public service effectiveness which emphasize the
importance of human resource quality and job satisfaction in improving
service quality to the community.

This study employed a quantitative approach with an explanatory
research design. The research data were collected through questionnaires
using a Likert scale distributed to the community and suco apparatus. Data
analysis was conducted using Structural Equation Modeling (SEM) based
on Partial Least Squares (PLS) with the assistance of SmartPLS 4 software.
The analysis included outer model, inner model, and testing of direct and
indirect effects among the research variables.

The results indicate that suco chief leadership does not have a
significant effect on the effectiveness of public services. Apparatus
competence also does not have a direct significant effect on the
effectiveness of public services. However, suco chief leadership and
apparatus competence have a positive and significant effect on apparatus
job satisfaction. In addition, apparatus job satisfaction has a positive and
significant effect on the effectiveness of public services. The mediation test
results show that apparatus job satisfaction is unable to mediate the
influence of suco chief leadership on the effectiveness of public services,
but it is able to mediate the influence of apparatus competence on the
effectiveness of public services in Suco Hatuquessi, Municipio Liquiga.

Keywords: Suco Chief Leadership, Apparatus Competence, Public Service
Effectiveness, Apparatus Job Satisfaction, Suco Hatuquessi Timor-Leste.
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