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ABSTRAK

Nama Mahasiswa/ NPM :  Saniya Mabhira Salma / 22082010202

Judul Skripsi : Analisis Perbandingan Faktor
Penerimaan Pengguna Livin’ by
Mandiri dan Bale by BTN
Menggunakan ~ Model @ UTAUT2
Modifikasi

Dosen Pembimbing ;1. Anita Wulansari, S.Kom., M.Kom.
2. Tri Puspa Rinjeni, S.Kom., M.Kom.

Livin’ by Mandiri dan Bale by BTN merupakan aplikasi mobile banking
bank BUMN dengan kondisi perkembangan layanan digital yang berbeda. Livin’
by Mandiri telah berkembang dengan basis pengguna dan aktivitas transaksi yang
besar, sedangkan Bale by BTN relatif baru setelah bertransformasi menjadi super
app pada tahun 2025. Di tengah perkembangan tersebut, masih ditemukan kendala
penggunaan dan transaksi serta kekhawatiran terkait keamanan dan privasi data
yang dapat memengaruhi penerimaan pengguna. Penelitian ini bertujuan
menganalisis dan membandingkan faktor-faktor yang memengaruhi penerimaan
dan penggunaan kedua aplikasi menggunakan model Unified Theory of Acceptance
and Use of Technology 2 (UTAUT2) yang dimodifikasi dengan perceived risk, serta
mempertimbangkan gender, age, dan experience sebagai variabel moderasi.
Penelitian menggunakan pendekatan kuantitatif melalui survei daring terhadap 420
responden pengguna aktif kedua aplikasi dengan teknik purposive sampling. Data
dianalisis menggunakan Partial Least Squares—Structural Equation Modeling (PLS-
SEM). Hasil menunjukkan bahwa performance expectancy, effort expectancy,
social influence, facilitating conditions, hedonic motivation, price value, habit, dan
perceived risk berpengaruh signifikan terhadap behavioral intention pada kedua
aplikasi. Behavioral intention berpengaruh signifikan terhadap use behavior,
sedangkan facilitating conditions tidak berpengaruh signifikan secara langsung
terhadap use behavior. Faktor positif paling dominan adalah effort expectancy pada
Livin’ by Mandiri dan performance expectancy pada Bale by BTN. Gender dan age
tidak menunjukkan perbedaan pengaruh antar kelompok, sedangkan experience
menunjukkan perbedaan pada kelompok tertentu pengguna Livin’ by Mandiri.
Secara keseluruhan, kedua aplikasi menunjukkan pola penerimaan yang relatif
serupa, tetapi berbeda pada faktor dominan dan peran pengalaman penggunaan.

Kata Kunci: Mobile Banking, UTAUT2, Perceived Risk, Livin’ by Mandiri, Bale
by BTN.
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ABSTRACT

Student Name / NPM :  Saniya Mabhira Salma / 22082010202

Thesis Title :  Comparative Analysis of Factors
Influencing User Acceptance of Livin’
by Mandiri and Bale by BTN Using a
Modified UTAUT2 Model

Advisors : 1. Anita Wulansari, S.Kom., M.Kom.
2. Tri Puspa Rinjeni, S.Kom., M.Kom.

Livin’ by Mandiri and Bale by BTN are mobile banking applications
developed by Indonesian state-owned banks with different stages of digital service
development. Livin’ by Mandiri has developed a large user base and substantial
transaction activity, while Bale by BTN is relatively new after transforming into a
super app in 2025. Despite these developments, users still face usage and
transaction issues, as well as concerns regarding data security and privacy, which
may affect user acceptance. This study aimed to analyze and compare the factors
influencing the acceptance and use of both applications using the Unified Theory
of Acceptance and Use of Technology 2 (UTAUT2) model extended with perceived
risk, while considering gender, age, and experience as moderating variables. A
quantitative approach was employed through an online survey of 420 respondents
who actively used both applications, selected using purposive sampling. Data were
analyzed using Partial Least Squares—Structural Equation Modeling (PLS-SEM).
The results showed that performance expectancy, effort expectancy, social
influence, facilitating conditions, hedonic motivation, price value, habit, and
perceived risk significantly influenced behavioral intention in both applications.
Behavioral intention significantly influenced use behavior, whereas facilitating
conditions had no significant direct influence on use behavior. The most dominant
positive factor was effort expectancy for Livin’ by Mandiri and performance
expectancy for Bale by BTN. Gender and age showed no differences in effects
across groups, while experience showed a difference among certain Livin’ by
Mandiri user groups. Overall, both applications demonstrated relatively similar
acceptance patterns but differed in their dominant factors and the role of user
experience.

Keywords: Mobile Banking, UTAUT?2, Perceived Risk, Livin’ by Mandiri, Bale by
BTN.
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