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ABSTRAK 

 

EVALUASI PROGRAM TRANSPORTASI MASYARAKAT TUBAN 

YANG ELEGAN, AMAN, NYAMAN DAN TERINTEGRASI 

(SIMASGANTENG) GENERASI 2 PADA RUTE FEEDER 13 DI 

KABUPATEN TUBAN 

NAVIRA GENSA MAYLA FAZZA 

NPM. 22041010075 

 

Program Transportasi Masyarakat Tuban yang Elegan, Aman, Nyaman, dan 

Terintegrasi (Si Mas Ganteng) Generasi 2 merupakan inovasi pelayanan 

transportasi publik gratis yang diselenggarakan oleh Dinas Lingkungan Hidup dan 

Perhubungan Kabupaten Tuban, termasuk layanan Feeder 13 pada rute Kerek–

Merakurak. Penggunaan Feeder 13 oleh masyarakat masih relatif rendah dan 

berfluktuasi dibandingkan feeder lainnya, sehingga diperlukan evaluasi terhadap 

pelaksanaannya. Penelitian ini bertujuan mengevaluasi Program Si Mas Ganteng 

Generasi 2 pada Feeder 13. Penelitian menggunakan metode kualitatif dengan 

pendekatan deskriptif dan mengacu pada teori evaluasi kebijakan William N. Dunn 

melalui enam kriteria, yaitu efektivitas, efisiensi, kecukupan, pemerataan, 

responsivitas, dan ketepatan. Pengumpulan data dilakukan melalui wawancara 

semi-terstruktur, observasi, dan dokumentasi. Informan dipilih secara purposive, 

meliputi pengelola dan staf Dinas Perhubungan, pengemudi feeder, serta 

masyarakat pengguna. Hasil penelitian menunjukkan pelaksanaan program belum 

optimal. Ketepatan program telah sesuai dengan kebutuhan wilayah yang memiliki 

kerawanan kecelakaan dan keterbatasan transportasi umum. Namun, terdapat 

kendala berupa sosialisasi yang belum maksimal, keterbatasan halte, belum 

terukurnya efisiensi anggaran, cakupan layanan yang belum merata, dan belum 

tersedianya kanal pengaduan khusus. Penelitian merekomendasikan peningkatan 

sosialisasi, evaluasi rute dan jadwal secara berkala, penyediaan fasilitas pendukung, 

serta pembentukan kanal pengaduan untuk meningkatkan kualitas pelayanan dan 

keberlanjutan. 

Kata Kunci: Evaluasi Kebijakan, Transportasi Publik, Si Mas Ganteng, Feeder 13, 

William N. Dunn 
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  ABSTRACT 

 

EVALUATION OF THE TUBAN ELEGANT, SAFE, COMFORTABLE, AND 

INTEGRATED COMMUNITY TRANSPORTATION PROGRAM 

(SIMASGANTENG) GENERATION 2 ON THE FEEDER 13 ROUTE IN 

TUBAN REGENCY 

 

NAVIRA GENSA MAYLA FAZZA 

NPM. 22041010075 

 

 

The Tuban Elegant, Safe, Comfortable, and Integrated Community Transportation 

Program Generation 2 (Si Mas Ganteng) is a free public transportation service 

provided by the Environmental and Transportation Agency of Tuban Regency, 

including Feeder 13 serving the Kerek–Merakurak route. However, its utilization 

remains relatively low and fluctuates compared to other feeder services, indicating 

the need for further evaluation. This study aims to evaluate the implementation of 

the Si Mas Ganteng Generation 2 Program on Feeder 13 in Tuban Regency. A 

qualitative descriptive approach was employed, referring to William N. Dunn’s 

policy evaluation criteria: effectiveness, efficiency, adequacy, equity, 

responsiveness, and appropriateness. Data were obtained through semi-structured 

interviews, observations, and documentation. Informants were selected using 

purposive sampling and included Transportation Agency officials and staff, a 

feeder driver, and service users. The findings reveal that the implementation of 

Feeder 13 has not been fully optimal. The program is appropriately targeted toward 

areas characterized by high accident risks and limited public transportation access. 

Nevertheless, several obstacles remain, including inadequate public outreach, 

limited shelters and stopping points, the absence of measurable budget-efficiency 

indicators, unequal service coverage, and no dedicated complaint mechanism. The 

study recommends strengthening socialization, periodically reviewing routes and 

schedules, improving supporting infrastructure, and establishing a dedicated 

complaint channel to enhance service quality and program sustainability. 

Keywords: Policy Evaluation, Public Transportation, Si Mas Ganteng, Feeder 13, 

William N. Dunn 


