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ABSTRAK 

 
Nama Mahasiswa / NPM : R. Abhirama Rakha Danendra / 22082010175 

Judul Skripsi : RANCANG BANGUN SISTEM PEMESANAN 

ONLINE DAN MANAJEMEN STOK BAHAN 

BAKU PADA COFFEE SHOP SANNA SPACE 

BERBASIS WEBSITE MENGGUNAKAN 

METODE SCRUM 

Dosen Pembimbing : 1. Reisa Permatasari, S.T., M.Kom. 

   2. Iqbal Ramadhani Mukhlis S.Kom., M.Kom. 

Coffee Shop Sanna Space masih menggunakan aplikasi pihak ketiga untuk 

pencatatan transaksi, sedangkan pengelolaan stok bahan baku dan laporan 

penjualan dilakukan secara terpisah. Kondisi tersebut menjadi dasar pengembangan 

sistem yang mengintegrasikan proses pemesanan, transaksi, dan pengelolaan stok 

dalam satu aplikasi. Penelitian ini bertujuan membangun sistem pemesanan online 

dan manajemen stok bahan baku berbasis website menggunakan metode Scrum 

dengan Laravel, Tailwind CSS, dan MySQL. Stok menu terhubung dengan stok 

bahan baku melalui komposisi menu. Setiap menu memiliki bahan baku dan takaran 

yang digunakan untuk menentukan jumlah stok menu berdasarkan ketersediaan 

bahan baku. Ketika terjadi transaksi, stok bahan baku berkurang sesuai komposisi 

menu sehingga stok menu menyesuaikan secara otomatis. Sistem menyediakan fitur 

bagi Superadmin, Kasir, dan Customer, meliputi pengelolaan menu, pemesanan, 

transaksi, stok, dan laporan penjualan. Hasil Black Box Testing menunjukkan 

bahwa fungsi sistem berjalan sesuai dengan skenario pengujian yang telah 

ditentukan. 

 

Kata Kunci: Pemesanan Online, Manajemen Stok Bahan Baku, Coffee Shop, 

Scrum, Laravel, Website, Point of Sale (POS). 
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ABSTRACT 

 
Nama Mahasiswa / NPM : R. Abhirama Rakha Danendra / 22082010175 
Judul Skripsi : RANCANG BANGUN SISTEM PEMESANAN 

ONLINE DAN MANAJEMEN STOK BAHAN 
BAKU PADA COFFEE SHOP SANNA SPACE 
BERBASIS WEBSITE MENGGUNAKAN 
METODE SCRUM 

Dosen Pembimbing : 1. Reisa Permatasari, S.T., M.Kom. 
   2. Iqbal Ramadhani Mukhlis S.Kom., M.Kom. 

Sanna Space Coffee Shop currently uses a third-party application to record 
sales transactions, while raw material inventory management and sales reporting 
are still performed manually. This condition results in disconnected operational 
processes, inefficient inventory recording, and time-consuming report preparation. 
In addition, customers must place orders directly at the cashier, which may lead to 
long queues during peak hours. Therefore, an integrated system is required to 
support online ordering, sales transactions, raw material inventory management, 
and reporting within a single application. This study aims to design and develop a 
web-based online ordering and raw material inventory management application 
using the Scrum methodology. The system was developed through the Product 
Backlog, Sprint Planning, Sprint, Daily Scrum, Sprint Review, Sprint 
Retrospective, and Iteration phases, which were completed in three sprints. The 
application was built using the Laravel framework, Tailwind CSS, and MySQL as 
the database management system. The resulting application supports three user 
roles: Superadmin, Cashier, and Customer. It provides features for menu 
management, online ordering, shopping cart, checkout, QRIS and cash payments, 
order management, raw material inventory management, administrative dashboard, 
sales reports, customer order history, and a Cashier Order (Point of Sale/POS) 
feature for handling direct in-store transactions. Based on Black Box Testing, all 
implemented features functioned according to the specified functional 
requirements. Therefore, the developed system is able to improve operational 
efficiency, integrate business processes, and simplify the management of sales 
transactions, raw material inventory, and sales reporting at Sanna Space Coffee 
Shop. 
 
Keywords: Online Ordering, Raw Material Inventory Management, Scrum, 
Laravel, Website. 
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