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ABSTRAK 
 
Praktik Kerja Lapangan (PKL) ini dilaksanakan di Dinas Komunikasi dan Informatika 

(Diskominfo) Kabupaten Bangkalan dan berfokus pada perancangan serta pengembangan 

sistem informasi berbasis web dalam bentuk website interaktif Mall Pelayanan Publik (MPP). 

Tujuan dari proyek ini adalah untuk meningkatkan aksesibilitas, efisiensi, dan transparansi 

layanan publik melalui media digital yang terintegrasi. Selama pelaksanaan PKL, mahasiswa 

terlibat langsung dalam tahap observasi kebutuhan, analisis sistem, perancangan antarmuka 

pengguna, implementasi sistem dengan Laravel 12 dan MySQL, hingga pengujian dan 

dokumentasi teknis. Website ini dirancang untuk menyediakan informasi lengkap terkait jenis 

layanan, prosedur pengajuan, serta menyediakan fitur interaktif seperti kolom pengaduan dan 

pencarian layanan. Kegiatan PKL berlangsung selama 3,5 bulan dengan sistem hybrid (luring 

dan daring), serta dilakukan secara kolaboratif dengan pihak instansi untuk memastikan 

sistem berjalan sesuai kebutuhan lapangan. Hasil dari kegiatan ini menunjukkan bahwa 

pemanfaatan framework Laravel dapat mempercepat proses pengembangan sistem informasi 

pelayanan publik yang aman, modular, dan mudah dikelola. Selain itu, pengalaman ini juga 

memperkuat keterampilan teknis, pemahaman dunia kerja, serta kemampuan mahasiswa 

dalam menerapkan ilmu informatika untuk menyelesaikan permasalahan nyata di sektor 

pemerintahan daerah. 

 
Kata Kunci: PKL, Website Interaktif, Mall Pelayanan Publik, Laravel, MySQL, Layanan 
Publik Digital, Diskominfo Bangkalan 
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ABSTRACT 
 
This internship program was conducted at the Department of Communication and Informatics 

(Diskominfo) of Bangkalan Regency, focusing on the design and development of a 

web-based information system in the form of an interactive website for the Public Service 

Mall (MPP). The objective of this project is to improve the accessibility, efficiency, and 

transparency of public services through an integrated digital platform. Throughout the 

internship, students were directly involved in several stages including system needs 

observation, system analysis, user interface design, system implementation using Laravel 12 

and MySQL, as well as testing and technical documentation. The website was designed to 

provide comprehensive information related to available services, application procedures, and 

also offers interactive features such as a complaint submission form and service search tools. 

The internship lasted for 3.5 months in a hybrid system (offline and online), and was carried 

out collaboratively with the institution to ensure the system met field requirements. The result 

shows that the use of the Laravel framework accelerated the development of a secure, 

modular, and easy-to-maintain public service information system. Moreover, this experience 

strengthened students' technical skills, real-world understanding, and their ability to apply 

informatics knowledge to solve practical problems within local government sectors. 

 

Keywords: Internship, Interactive Website, Public Service Mall, Laravel, MySQL, Digital 

Public Services, Diskominfo Bangkalan 
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