
133 

 

DAFTAR PUSTAKA 

 

[1]  Penerapan Aplikasi Jamsostek Mobile (JMO) Pada Badan Penyelenggara 

Jaminan Sosial Ketenagakerjaan Bogor-Cileungsi 

https://jurnal2.untagsmg.ac.id/index.php/jma/article/view/1418?articleBSi

milarityPage=2  

[2]  Kepercayaan Publik (Public Trust) Terhadap E-Government : Studi Kasus 

Penggunaan E-Mobile BPJS Kesehatan Di Kota Makassar 

https://www.researchgate.net/publication/346352971_Kepercayaan_Publi_

Public_Trust_Terhadap_E-Government_Studi_Kasus_Penggunaan_E-

Mobile_BPJS_Kesehatan_Di_Kota_Makassar  

[3]  INOVASI LAYANAN KESEHATAN BERBASIS E

 GOVERNMENT(Studi pada Puskesmas Kecamatan Kepanjen Kabupaten

 Malang) https://journal.unesa.ac.id/index.php/jpsi/article/view/4130  

[4]  Interaksi Big Data, Kualitas Data, dan Kinerja Keputusan: Studi kasus BPJS

 Kesehatan, Nugraha, Jurnal Pendidikan Akuntansi & Keuangan

 https://ejournal.upi.edu/index.php/JPAK/article/view/60659/23620  

[5]  Efektivitas Aplikasi Mobile Jaminan Kesehatan Nasional (JKN) Dalam 

Meningkatkan Kualitas  Pelayanan   (Studi   Kasus   Kantor  Badan 

Penyelenggara   Jaminan   Sosial Cabang Denpasar) 

https://ijespgjournal.org/index.php/shkr/article/view/105/91  

[6]  Wulanjani, A. P. (2025). Strategi penanganan pengaduan pada layanan 

aplikasi Jamsostek Mobile untuk meningkatkan kepuasan pengguna. Jurnal 

Jamsostek, 3(1), 1–22. https://doi.org/10.61626/jamsostek.v3i1.96  

[7]  Rizaldi, S. A., Alam, S., & Kurniawan, I. (2023). Analisis sentimen 

pengguna aplikasi JMO (Jamsostek Mobile) pada Google Play Store 

menggunakan metode Naive Bayes. STORAGE: Jurnal Ilmiah Teknik dan 

Ilmu Komputer, 2(3), 109–117. https://doi.org/10.55123/storage.v2i3.2334  

[8]  DeLone, W. H., & McLean, E. R. (2003). The DeLone and McLean model

 of information systems success: A ten-year update. Journal of Management

 Information Systems 

[9]  Laudon, K. C., & Laudon, J. P. (2021). Management information systems:

 Managing the digital firm (17th ed.). Pearson Education. 

[10]  Piccoli, G., & Ives, B. (2005). IT-dependent strategic initiatives and

 sustained competitive advantage: A review and synthesis of the literature.

 MIS Quarterly, 29(4), 747–776. 

[11]  Putri, F. P., & Utomo, I. H. (2022). Implementasi electronic government

 pada Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu

https://jurnal2.untagsmg.ac.id/index.php/jma/article/view/1418?articleBSimilarityPage=2
https://jurnal2.untagsmg.ac.id/index.php/jma/article/view/1418?articleBSimilarityPage=2
https://www.researchgate.net/publication/346352971_Kepercayaan_Publi_Public_Trust_Terhadap_E-Government_Studi_Kasus_Penggunaan_E-Mobile_BPJS_Kesehatan_Di_Kota_Makassar
https://www.researchgate.net/publication/346352971_Kepercayaan_Publi_Public_Trust_Terhadap_E-Government_Studi_Kasus_Penggunaan_E-Mobile_BPJS_Kesehatan_Di_Kota_Makassar
https://www.researchgate.net/publication/346352971_Kepercayaan_Publi_Public_Trust_Terhadap_E-Government_Studi_Kasus_Penggunaan_E-Mobile_BPJS_Kesehatan_Di_Kota_Makassar
https://journal.unesa.ac.id/index.php/jpsi/article/view/4130
https://ejournal.upi.edu/index.php/JPAK/article/view/60659/23620
https://ijespgjournal.org/index.php/shkr/article/view/105/91
https://doi.org/10.61626/jamsostek.v3i1.96
https://doi.org/10.55123/storage.v2i3.2334


134 

 

 Kabupaten Boyolali. Jurnal Mahasiswa Wacana Publik, 2(2), 300–316.

 https://jurnal.uns.ac.id/wacana-publik/article/view/53143/32086 

[12]  Alhadi, B. I. (2022). Sistem informasi manajemen (SIM) sebagai sarana

 pencapaian e-government. Jurnal STIE Semarang, 14(2).

 https://jurnal3.stiesemarang.ac.id/index.php/jurnal/article/view/564 

[13] BPJS Ketenagakerjaan. (2026). Profil BPJS Ketenagakerjaan.

 https://www.bpjsketenagakerjaan.go.id 

[14]  Republik Indonesia. (2015). Peraturan Pemerintah Nomor 46 Tahun 2015

 tentang Penyelenggaraan Program Jaminan Hari Tua. 

[15] BPJS Ketenagakerjaan. (n.d.). Jamsostek Mobile (JMO).

 https://www.bpjsketenagakerjaan.go.id/aplikasi-jmo.html  

[16]  Saharja, V. A., Wijoyo, S. H., & Herlambang, A. D. (2019). Evaluasi

 penerimaan pengguna sistem informasi kesehatan pada Poliklinik

 Universitas Brawijaya menggunakan model Unified Theory of Acceptance

 and Use of Technology (UTAUT). Jurnal Pengembangan Teknologi

 Informasi dan Ilmu Komputer, 3(9), 8523–8530. https://j

 uptiik.ub.ac.id/index.php/j-ptiik/article/view/6196 

[17]  Megasyah, Y., & Alva, F. S. (2019). Analisis penerimaan pengguna e-toll

 dengan mengadopsi model DeLone dan McLean. Jurnal Nuansa

 Informatika, 13(2), 47–52.

 https://journal.uniku.ac.id/index.php/ilkom/article/view/1838 

[18]  Megasyah, Y., & Sura, F. A. (2019). Analisis penerimaan pengguna e-toll

 dengan mengadopsi model DeLone dan McLean. Jurnal Nuansa

 Informatika, 13(2).

 https://journal.uniku.ac.id/index.php/ilkom/article/view/1838 

[19]  DeLone, W. H., & McLean, E. R. (2010). The DeLone and McLean model

 of information systems success: A ten-year update. Journal of Management

 Information Systems, 19(4), 9–30.

 https://doi.org/10.1080/07421222.2003.11045748 

[20]  Pitt, L. F., Watson, R. T., & Kavan, C. B. (1995). Service quality: A measure

 of information systems effectiveness. MIS Quarterly, 19(2), 173–188.

 https://doi.org/10.2307/249687 

[21]  Merdekawati, U., Nugraheni, D. M. K., & Nurhayati, O. D. (2024). Analisis

 penerimaan dan kesuksesan aplikasi m-health pada lansia menggunakan

 model UTAUT dan DeLone & McLean. Jurnal Sistem Informasi Bisnis,

 14(3), 267–276. https://doi.org/10.21456/vol14iss3pp267-276 

https://j/
https://j/


135 

 

[22]  Sugiyono. (2013). Metode penelitian kuantitatif, kualitatif, dan R&D.

 Bandung: Alfabeta. 

[23]  M. Syofian and N. Gazali, "Kajian Literatur: Dampak Covid-19 Terhadap

 Pendidikan Jasmani," Journal of Sport Education, vol. 3, no. 2, pp. 93-102,

 2021. https://doi.org/10.31258/jope.3.2.93-102. 

[24]  Moleong, L. J. (2017). Metodologi penelitian kualitatif. Bandung: Remaja

 Rosdakarya. 

[25]  A. Hassanzadeh, F. Kanaani, and S. Elahi, "A model for measuring e

 learning systems success in universities," Expert Systems with

 Applications, vol. 39, no. 12, pp. 10959–10966, 2012

 https://doi.org/10.1016/j.eswa.2012.03.028. 

[26]  Nugroho, A., & Santoso, B. (2022). Pengaruh kualitas sistem dan kualitas

 informasi terhadap kepuasan pengguna sistem informasi. Jurnal Sistem

 Informasi, 18(2), 101–110. 

[27]  Pratama, R., & Wibowo, A. (2023). Analisis pengaruh kualitas sistem

 terhadap penggunaan dan kepuasan pengguna aplikasi mobile. Jurnal

 Informatika dan Komputer, 11(1), 45–53. 

[28]  Zeithaml, V. A., Parasuraman, A., & Berry, L. L. (1990). Delivering quality

 service: Balancing customer perceptions and expectations. New York: Free

 Press. 

[29]  Kurniawan, D., & Lestari, S. (2023). Pengaruh kualitas layanan terhadap

 kepuasan pengguna aplikasi mobile. Jurnal Sistem Informasi Indonesia,

 20(1), 55–63. 

[30]  Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill

 building approach (7th ed.). Wiley. 

[31]  Sugiyono, Metode Penelitian Kuantitatif Kualitatif & RND, Alfabeta, 2011. 

[32]  A. Hidayat, "Teknik Sampling Dalam Penelitian (Penjelasan Lengkap 

SertaJenisnya)," Statiskian, 2017. [Online]. Available: 

https://www.statistikian.com/2017/06/teknik-sampling-dalam 

penelitian.html. 

[33]  Trianasari, N., Sari, P. K., & Prasetio, A. (2025). Peningkatan kualitas

 penelitian di bidang kesehatan melalui pelatihan penentuan teknik sampling

 dan besar sampel di STFI Bandung. Jurnal Pengabdian Masyarakat:

 Pemberdayaan, Inovasi dan Perubahan, 5(1), 1–10.

 https://doi.org/10.59818/jpm.v5i2.1152 

https://www.statistikian.com/2017/06/teknik-sampling-dalam


136 

 

[34]  Pranatawijaya, V. H., Widiatry, Priskila, R., & Putra, P. B. A. A. (2019).

 Penerapan skala Likert dan skala dikotomi pada kuesioner online. Jurnal

 Sains dan Informatika, 5(2), 128–137.

 https://jsi.politala.ac.id/index.php/JSI/article/view/185 

[35]  Nugraha, R., & Sari, D. (2022). Pengaruh kualitas sistem terhadap kepuasan

 pengguna sistem informasi. Jurnal Informatika, 15(2), 45–52. 

[36]  Putra, A., & Wibowo, T. (2023). Pengaruh kualitas informasi terhadap

 kepuasan pengguna sistem informasi. Jurnal Sistem Informasi Indonesia,

 10(1), 12–20. 

[37]  Kurniawati, L., & Pratama, R. (2023). Pengaruh service quality terhadap

 user satisfaction pada aplikasi mobile. Jurnal Teknologi Informasi, 11(1),

 33–41. 

[38]  Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User

 acceptance of information technology: Toward a unified view. MIS

 Quarterly, 27(3), 425–478. 

[39]  Anderson, E. W., & Srinivasan, S. S. (2003). E-satisfaction and e-loyalty.

 Marketing Science, 22(2), 125–141. 

[40]  Bhattacherjee, A. (2001). Understanding information systems continuance:

 An expectation-confirmation model. MIS Quarterly, 25(3), 351–370. 

[41]  M. M. Sanaky, "Analisis Faktor-Faktor Keterlambatan Pada Proyek

 Pembangunan Gedung Asrama MAN 1 Tulehu Maluku Tengah," Jurnal

 Simetrik,   vol.   11,   no.   1,   pp.   432–439,   2021.

 https://doi.org/10.31959/js.v11i1.615. 

[42]  Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2019). A primer

 on partial least squares structural equation modeling (PLS-SEM) (2nd ed.).

 Sage Publications. 

[43]  Fisher, R. A. (1990). Statistical methods for research workers. Oxford

 University Press. 

[44]  Statistika penelitian menggunakan SPSS (uji validitas, uji reliabilitas,

 regresi linier sederhana, regresi linier berganda, uji t, uji F, R²). Google

 Books. Google Books - Statistika Penelitian Menggunakan SPSS 

[45]  Sugiyono, Metode Penelitian Kombinasi, Alfabeta, 2016. 

[46]  Sugiyono, Metode Penelitian Kuantitatif Kualitatif & RND, Alfabeta, 2010. 

[47]  Sutopo, Y., & Slamet, A. (2017). Statistik inferensial. Yogyakarta: Penerbit

 Andi. 



137 

 

[48]  Ghozali, I., & Latan, H. (2021). Partial least squares: Konsep, teknik dan

 aplikasi menggunakan program SmartPLS 3.0. Semarang: Badan Penerbit

 Universitas Diponegoro. 

[49]  Byrne, B. M. (2016). Structural equation modeling with Mplus: Basic

 concepts, applications, and programming (3rd ed.). Routledge. 

[50]  Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate

 data analysis (8th ed.). Cengage Learning. 

[51]  Venkatesh, V., Morris, M. G., & Ackerman, P. L. (2000). A longitudinal field

 investigation of gender differences in individual technology adoption

 decision-making processes. Organizational Behavior and Human Decision

 Processes, 83(1), 33–60.

 https://www.sciencedirect.com/science/article/abs/pii/S07495978009289

 6?via%3Dihub  

[52]  Karatsoli, M., & Nathanail, E. (2020). Examining gender differences of

 social media use for activity planning and travel choices. European

 Transport Research Review, 12(1), 1–14. https://doi.org/10.1186/s12544

 020-00436-4  

[53]  Karatsoli, M., & Nathanail, E. (2020). Examining gender differences of

 social media use for activity planning and travel choices. European

 Transport Research Review, 12(1), 1–14. https://doi.org/10.1186/s12544

 020-00436-4  

[54]  Asosiasi Penyelenggara Jasa Internet Indonesia. (2024). Survei Penetrasi

 Internet Indonesia 2024. https://apjii.or.id/survei  

[55]  Petter, S., DeLone, W., & McLean, E. (2008). Measuring information

 systems success: Models, dimensions, measures, and interrelationships.

 European Journal of Information Systems, 17(3), 236–263.

 https://doi.org/10.1057/ejis.2008.15 

[56]  Gallaugher, J. (2014). Information Systems: A Manager's Guide to

 Harnessing Technology (Version 4.0). Flat World Education. 

[57]  Gable, G. G., Sedera, D., & Chan, T. (2008). Re-conceptualizing

 information system success: The IS-Impact Measurement Model. Journal of

 the Association for Information Systems, 9(7), 377–408. 

 https://doi.org/10.17705/1jais.00164  

[58]  Seddon, P. B. (1997). A respecification and extension of the DeLone and

 McLean model of IS success. Information Systems Research, 8(3), 240

 253. https://doi.org/10.1287/isre.8.3.240  

https://www.sciencedirect.com/science/article/abs/pii/S07495978009289
https://www.sciencedirect.com/science/article/abs/pii/S07495978009289
https://doi.org/10.1186/s12544
https://doi.org/10.1186/s12544
https://doi.org/10.1186/s12544
https://doi.org/10.1186/s12544


138 

 

[59].  Rust, R. T., & Kannan, P. K. (2003). E-service: New directions in theory and

 practice. M.E. Sharpe. 

[60]  Valacich, J. S., & Schneider, C. (2018). Information systems today:

 Managing in the digital world (8th ed.). Pearson. 

[61] Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user

 acceptance of information technology. MIS Quarterly, 13(3), 319–340.

 https://doi.org/10.2307/249008  

[62]  Holden, R. J., & Karsh, B. T. (2010). The technology acceptance model: Its

 past and its future in health care. Journal of Biomedical Informatics, 43(1),

 159–172. https://doi.org/10.1016/j.jbi.2009.07.002 

[63] Williams, B. K., & Sawyer, S. C. (2015). Using information technology: A

 practical introduction to computers and communications (11th ed.).

 McGraw-Hill Education.  

[64]  Heskett, J. L., Sasser, W. E., & Schlesinger, L. A. (1997). The service profit

 chain: How leading companies link profit and growth to loyalty,

 satisfaction, and value. Free Press. 

[65]  Doll, W. J., & Torkzadeh, G. (1988). The measurement of end-user

 computing satisfaction. MIS Quarterly, 12(2), 259–274.

 https://doi.org/10.2307/248851  

[66]  Ives, B., Olson, M. H., & Baroudi, J. J. (1983). The measurement of user

 information satisfaction. Communications of the ACM, 26(10), 785–793.

 https://doi.org/10.1145/358413.358430  

[67]  Limayem, M., Hirt, S. G., & Cheung, C. M. K. (2007). How habit limits the

 predictive power of intention: The case of information systems continuance.

 MIS Quarterly, 31(4), 705–737. https://doi.org/10.2307/25148817 

[68]  Purwanto, A., & Sudargini, Y. (2021). Partial least squares structural

 equation modeling (PLS-SEM) analysis for social and management

 research: A literature review. Journal of Industrial Engineering &

 Management Research, 2(4), 114–123. 

[69] Ramayah, T., Cheah, J., Chuah, F., Ting, H., & Memon, M. A. (2018). Partial

 Least Squares Structural Equation Modeling (PLS-SEM) Using SmartPLS

 3.0: An Updated Guide and Practical Guide to Statistical Analysis. Kuala

 Lumpur: Pearson. 

[70] Chin, W. W., & Todd, P. A. (1995). On the use, usefulness, and ease of use

 of structural equation modeling in MIS research: A note of caution. MIS

 Quarterly, 19(2), 237–246  



139 

 

[71]  Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models

 with unobservable variables and measurement error. Journal of Marketing

 Research, 18(1), 39–50. https://doi.org/10.1177/002224378101800104 

[72] Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for

 assessing discriminant validity in variance-based structural equation

 modeling. Journal of the Academy of Marketing Science, 43(1), 115–135.

 https://doi.org/10.1007/s11747-014-0403-8 

[73] Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2022). A Primer

 on Partial Least Squares Structural Equation Modeling (PLS-SEM) (3rd

 ed.). Sage. 

[74]  Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill

 building approach (7th ed.). Wiley 

[75]  Suryani, N., & Hendrawan, A. (2021). Analisis SEM-PLS dalam penelitian

 manajemen dan bisnis. Jurnal Ilmiah Manajemen, 12(2), 145–158. 

[76] Neuman, W. L. (2014). Social research methods: Qualitative and

 quantitative approaches (7th ed.). Pearson. 

[77]  Abdillah, W., & Hartono, J. (2015). Partial Least Square (PLS): Alternatif

 Structural Equation Modeling (SEM) dalam penelitian bisnis. Yogyakarta:

 Andi Offset. 

[78]  Purwanto, A., & Sudargini, Y. (2021). Partial least squares structural

 equation modeling (PLS-SEM) analysis for social and management

 research. Journal of Industrial Engineering & Management Research, 2(4),

 114–123. 

[79]  Gujarati, D. N., & Porter, D. C. (2009). Basic econometrics (5th ed.).

 McGraw-Hill. 

[80] Suyono, N. A. (2018). Analisis regresi untuk penelitian. Jurnal Ekonomi dan

 Bisnis Indonesia, 33(1), 1–12. 

[81]  Analisis Persepsi Harga, Promosi, Kualitas Layanan, Dan Kemudahan

 Penggunaan Terhadap Keputusan Pembelian Produk Secara Online

 https://journal.budiluhur.ac.id/ema/article/view/329/273  

[82]  Jöreskog, K. G., & Sörbom, D. (1993). Structural equation modeling with

 LISREL, PRELIS, and SIMPLIS: Basic concepts, applications, and

 programming. Scientific Software International. 

[83]  Johnson, R. A., & Wichern, D. W. (2007). Applied multivariate statistical

 analysis (6th ed.). Pearson. 



140 

 

[84]  Yamin, S., & Kurniawan, H. (2011). Structural equation modeling: Belajar

 lebih mudah teknik analisis data kuesioner dengan Lisrel-PLS. Jakarta:

 Salemba Infotek. 

[85]  A. Julianti and H. Markam, “Kepuasan Pengguna Mobile JKN 

menggunakan DeLone dan McLean Framework,” Health Information: 

Jurnal Penelitian, vol. 15, no. 2, e1120, 2023. 

[86]  Adebowale I. Ojo, "Validation of the DeLone and McLean Information 

Systems Success Model," Healthcare Informatics Research, vol. 23, no. 1, 

pp. 60–66, Jan. 2017, doi: 10.4258/hir.2017.23.1.60. Penelitian ini 

memvalidasi model DeLone dan McLean pada Hospital Information 

System di lima rumah sakit pendidikan di Nigeria. 

[87]  L. Firdaus, A. Pratama, and A. Wulansari, “Evaluating the Success of the 

Mobile JKN Application through the DeLone & McLean Framework,” bit-

Tech: Binary Digital - Technology, vol. 8, no. 1, pp. 203–211, 2025. 

https://doi.org/10.32877/bt.v8i1.2501. 

[88] D. E. Sugesti, U. Hidayati, and Sugiarti, “Apakah Model DeLone dan 

McLean Mampu Menjelaskan Keberhasilan Sistem Informasi JKN 

Mobile?,” Jurnal Aktual Akuntansi Keuangan Bisnis Terapan 

(AKUNBISNIS), vol. 3, no. 1, pp. 80–92, Sep. 2020, doi: 

10.32497/akunbisnis.v3i1.1973 

[89]  T. S. Pertiwi, N. V. Setiawan, H. Markam, and I. Sutanto, “SIMRS Success 

through User Satisfaction Using DeLone McLean and Demographic 

Factors,” Infokes: Jurnal Ilmiah Rekam Medis dan Informatika Kesehatan, 

vol. 16, no. 1, pp. 1–15, 2026. https://doi.org/10.47701/n44r9g30  

[90]  D. M. Putra, Alfitman, and Verinita, “The Effect of Using the Mobile 

Application of JKN Health Social Security Implementing Agency on JKN-

KIS Participant Satisfaction in the City of Padang using the Unified Theory 

of Acceptance and Use of Technology Model,” Enrichment: Journal of 

Management, vol. 12, no. 4, pp. 2825–2837, 2022, doi: 

10.35335/enrichment.v12i4.731.  

[91] X.-F. Tian and R.-Z. Wu, “Determinants of the Mobile Health Continuance 

Intention of Elders with Chronic Diseases: An Integrated Framework of 

ECM-ISC and UTAUT,” International Journal of Environmental Research 

and Public Health, vol. 19, no. 16, Art. no. 9980, Aug. 2022, doi: 

10.3390/ijerph19169980. 

[92] M. R. Fu, Y. H. Lee, C. Mendoza, and Y. C. Liu, “Determinants Impacting 

User Behavior towards Emergency Use Intentions of m-Health Services in 

https://doi.org/10.32877/bt.v8i1.2501
https://doi.org/10.47701/n44r9g30


141 

 

Taiwan,” Healthcare, vol. 9, no. 5, Art. no. 535, 2021, doi: 

10.3390/healthcare9050535.  

[93] H. S. Kim and J. H. Lee, “Continuance Intention to Use Mobile Healthcare 

Applications: A Regulatory Focus Perspective,” Healthcare, vol. 9, no. 12, 

Art. no. 1759, 2021, doi: 10.3390/healthcare9121759. 

[94] V. K. Hermawan and E. L. Paramita, “Faktor yang Mempengaruhi 

Keberlanjutan Minat Pengguna dalam Menggunakan Aplikasi mHealth 

Melalui Variabel Satisfaction,” Jurnal Bisnis dan Manajemen, vol. 8, no. 1, 

pp. 150–166, May 2021, doi: 10.26905/jbm.v8i1.5652. 

  


