DAFTAR PUSTAKA

Abang, R., & Nursiani, N. P. (2018). Pengaruh beban Kerja Terhadap Kinerja Tenaga
kependidikan Pada Kantor Rektorat Universitas Nusa Cendana Kupang. Journal Of
Management, 7(2), 225-246.

Afifaturochmah, L., & Swasti, I. K. (2024). Pengaruh Beban Kerja Dan Work-Life
Balance Terhadap Turnover Intention Pada Karyawan PT Kediri Intermedia Pers.
Journal Of Management, 17(3), 1429—-1437.

Ahmad, R., Nawaz, M. R, Ishaq, M. 1., Khan, M. M., & Ashraf, H. A. (2023). Social
exchange theory: Systematic review and future directions. Frontiers in Psychology,
13. https://doi.org/10.3389/fpsyg.2022.1015921

Aisyah, N., & Puspaningtyas Faeni, D. (2021). Pengaruh Self-Efficacy, Quality of Work
Life dan Kompensasi terhadap Retensi Karyawan PT. Antaran Sukses Express di
Kota Tangerang. Studi Akuntansi, Keuangan, Dan Manajemen, (1), 1-8.
https://doi.org/10.35912/sakman.v1i1.395

Aladawiyah, S. L., & Asmadi, I. (2025). Pengaruh Kepuasan Kerja dan Komunikasi
Internal Terhadap Retensi Karyawan Pada PT. Acryland Jakarta. RIGGS: Journal
of Artificial Intelligence and Digital Business, 4(3), 7249-7259.
https://doi.org/10.31004/riggs.v413.3063

Al-Suraihi, W. A., Samikon, S. A., Al-Suraihi, A.-H. A., & Ibrahim, I. (2021). Employee
Turnover: Causes, Importance and Retention Strategies. European Journal of

Business and Management Research, 6(3), 1-10.
https://doi.org/10.24018/ejbmr.2021.6.3.893

Ayu Widyasti, A., Sunardi, S., & Tranggono, T. (2021). Analisis beban Kerja Bagian
Produksi Dengan Metode Draws dan MCH Pada Aktivitas Pembuatan Clay.
Juminten : Jurnal Manajemen Industri Dan Teknologi, 02(02), 84-95.

Baes, M. Q., Dinglasan, R. L. C., Patal, N. F. A., Rellama, C., Briones, J., & Verano, J.
P. E. (2025). Work Overload and Its Impact on Staff Retention Among Non-
Teaching Personnel of Public Elementary Schools in the Philippines. People and
Behavior Analysis, 3(1), 39—65. https://doi.org/10.31098/pba.v3i1.3030

Barney, J. B., & Wright, P. M. (1998). On becoming a strategic partner: The role of
human resources in gaining competitive advantage. Human Resource Management,
37(1), 31-46. https://doi.org/10.1002/(SICI)1099-050X(199821)37:1<31::AID-
HRM4>3.0.CO;2-W

Chakraborty, D., & Biswas, W. (2020). Articulating the value of human resource
planning (HRP) activities in augmenting organizational performance toward a

97


https://doi.org/10.3389/fpsyg.2022.1015921
https://doi.org/10.35912/sakman.v1i1.395
https://doi.org/10.31004/riggs.v4i3.3063
https://doi.org/10.24018/ejbmr.2021.6.3.893
https://doi.org/10.1002/(SICI)1099-050X(199821)37:1%3c31::AID-HRM4%3e3.0.CO;2-W
https://doi.org/10.1002/(SICI)1099-050X(199821)37:1%3c31::AID-HRM4%3e3.0.CO;2-W

98

sustained competitive firm. Journal of Asia Business Studies, 14(1), 62-90.
https://doi.org/10.1108/JABS-01-2019-0025

Constantio S., F., & Bangun, W. (2025). Workload, Job Stress, and Employee Turnover
Intention. Journal of Management and Digital Business, 5(2), 435-448.
https://doi.org/10.53088/jmdb.v5i2.1554

Eny, E. J. S., Juara, J. S., & Sunday, S. A. C. O. M. S. (2025). Pengaruh Kepuasan Kerja
Karyawan dan Lingkungan Kerja Terhadap Retensi Karyawan Do Hotel Pardede
International Medan. Indo-Fintech Intellectuals: Journal of Economics and
Business, 5(3), 7042—7057. https://doi.org/10.54373/ifijeb.v513.4221

Fahad, Arrozi Adhikara, M., & Purwati, W. (2021). The Importance of Job Satisfaction
in Mediating Employee Retention at Dewi Sri Hospital. Original Research
International Journal of Nursing and Health Services (IJNHS), 4(6).
https://doi.org/10.35654/ijnhs.v416.499

Fahlevi, M. F., Mintarti, S., Heksarini, A., & Lestari, D. (2025). Retention and
performance in industrial forest plantations: A structural equation modeling

approach. International Journal of Innovative Research and Scientific Studies, 8(6),
439-450. https://doi.org/10.53894/ijirss.v816.9634

Fauziah, W., Yusoff, W., Shen Kian, T., Talha, M., & Idris, M. (2013). Herzberg’s Two
Factor Theory On Work Motivation: Does Its Work For Todays Environment?
Global Journal of Commerce & Management Perspective, 2(5), 18-22.

Galanis, P., Moisoglou, 1., Katsiroumpa, A., Gallos, P., Kalogeropoulou, M., Meimeti,
E., & Vraka, 1. (2025). Workload increases nurses’ quiet quitting, turnover
intention, and job burnout: evidence from Greece. AIMS Public Health, 12(1), 44—
55. https://doi.org/10.3934/publichealth.2025004

Gelencsér, M., Szabd-Szentgroéti, G., Komiives, Z. S., & Hollésy-Vadasz, G. (2023). The
Holistic Model of Labour Retention: The Impact of Workplace Wellbeing Factors
on  Employee  Retention.  Administrative  Sciences,  13(5), 121.
https://doi.org/10.3390/admsci13050121

Hair, J. F. ., Hult, G. T. M. ., Ringle, C. M. ., & Sarstedt, Marko. (2017). A primer on
partial least squares structural equation modeling (PLS-SEM). Sage.

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. (2021).
Partial Least Squares Structural Equation Modeling (PLS-SEM) Using R. springer.
http://www.

Hamidaya, N. S., Iryanti, E., & Rosyanti, D. M. (2025). The Effect of Job Satisfaction
and Self Efficacy on Turnover Intention Among Generation Z Employees in
Sidoarjo. MSR Journal, 4(3), 2025.


https://doi.org/10.1108/JABS-01-2019-0025
https://doi.org/10.53088/jmdb.v5i2.1554
https://doi.org/10.54373/ifijeb.v5i3.4221
https://doi.org/10.35654/ijnhs.v4i6.499
https://doi.org/10.53894/ijirss.v8i6.9634
https://doi.org/10.3934/publichealth.2025004
https://doi.org/10.3390/admsci13050121
http://www/

99

Heliana, I. B., Widiyaningsih, C., & Sundoyo. (2026). Analisis Pengaruh Beban Kerja
Dan Kepuasan Kerja Terhadap Retensi Karyawan Dengan Burnout Di Rumah Sakit
Adam Talib Cikunir. Jurnal Manajemen Dan Administrasi Rumah Sakit, 10(2).

Herawan, E., & Indirasari, 1. (2025). Pengaruh Motivasi Kerja Dan Beban Kerja
Terhadap Retensi Karyawan Pada Rumah Sakit Pertamina Jaya Jakarta Pusat.
Jurnal llmiah Ekonomi Dan Manajemen, 3(11), 504-512.

Hermawan, D. (2025). Strategi Efisiensi Pakan Ternak Untuk Meningkatkan
Keuntungan Peternakan Rakyat.

Hulu, W. B. J., Telaumbanua, E., Halawa, O., & Mendofa, Y. (2024). The Effect of Job
Satisfaction on Employee Retention. Golden Ratio of Data in Summary, 5(1), 07—
15. https://doi.org/10.52970/grdis.v5i1.677

Khujjah Ayu Asria, Juniwati, J., Ramadhan, R., Rosnani, T., & Mayasari, E. (2025).
Retention of Gen Z Employees: The Impact of Rewards, Career Development, and
Job Satisfaction. ECo-Buss, 7(3), 1623-1637.
https://doi.org/10.32877/eb.v7i3.1796

Millena, R., & Donal Mon, M. (2022). Analisis Pengaruh Kompensasi Pelatihan Dan
Pengembangan Terhadap Retensi Karyawan Dengan Kepuasan Kerja Sebagai
Mediasi Pada Karyawan Manufaktur Tunas Bizpark Kota Batam. JWM (JURNAL
WAWASAN MANAJEMEN), 10(3), 157-166.
https://doi.org/10.20527/jwm.v10i3.220

Molina, A. F. R. M., Sangil, P. C., Villas, L. A. J. G., Cruz, R. M. Dela, Macariola, L.
P., Crisostomo, H. A., Lleno, C. D., & Briones, J. P. (2025). Relationship Between
Job Satisfaction and Employee Retention: Evidence from an Information

Technology Company in the Philippines. Humanities, Society, and Community,
2(2), 1-22. https://doi.org/10.31098/hsc.v2i2.3191

Muda, V., Opoku, O. A., Anim, J., & Dadzie, I. O.-. (2022). The Effect of Job
Satisfaction on Staff Retention and Attrition at GCB Bank PLC in Upper East

Region of Ghana. Journal of Corporate Finance Management and Banking System,
(24), 25-35. https://doi.org/10.55529/jcfmbs.24.25.35

Muharsyah, S., & Marnisah, L. (2025). The Influence Of Compensation, Career
Development, And Work Environment On Employee Retention At PT Altrak
1978id 2 *Corresponding Author. Management Studies and Entrepreneurship
Journal, 6(2), 1083—1092. http://journal.yrpipku.com/index.php/msej

Nguyen, C., & Duong, A. (2020). The Impact of Training and Development, Job
Satisfaction and Job Performance on Young Employee Retention. International
Journal of Future Generation Communication and Networking, 13(3), 373-386.
https://ssrn.com/abstract=3930645


https://doi.org/10.52970/grdis.v5i1.677
https://doi.org/10.32877/eb.v7i3.1796
https://doi.org/10.20527/jwm.v10i3.220
https://doi.org/10.31098/hsc.v2i2.3191
https://doi.org/10.55529/jcfmbs.24.25.35
http://journal.yrpipku.com/index.php/msej
https://ssrn.com/abstract=3930645

100

Opare Darko, I. L., Bans-Akutey, A., Amoako, P., & Affum, L. K. (2024). Employee
retention and organizational performance: Evidence from Ghana Police Service.
Annals of Management and Organization Research, 5(3), 219-230.
https://doi.org/10.35912/amor.v5i3.1855

Pelly, D. (2023). Worker Well-Being and Quit Intentions: Is Measuring Job Satisfaction
Enough? Social Indicators Research, 169(1-2), 397-441.
https://doi.org/10.1007/s11205-023-03166-x

Prasiwi Irma, Y. A., Santoso, B., & Iriyanti, E. (2022). Pengaruh Motivasi dan Beban
Kerja Terhadap Loyalitas Karyawan Melalui Kepuasan Kerja Karyawan Sebagai
Variabel Intervening Pada PT. Wangta Agung Surabaya. BRILIANT: Jurnal Riset
Dan Konseptual, 7(2), 280-287. https://doi.org/10.28926/briliant

Prihantoro, A., & Sutianingsih. (2025). Workload, incentives, and job satisfaction: Their
influence on employee retention. Annals of Human Resource Management
Research, 5(2), 269-283. https://doi.org/10.35912/ahrmr.v5i2.2930

Rony, Z. T., Fitriadi, H., & Widjaja, W. (2023). Pengaruh Turnover Intention Dan
Kompensasi Terhadap Tingkat Retensi Karyawan Pada Perusahaan Manufaktur
Di Jawa Barat. 5(1), 45-54. http://bisnisman.nusaputra.ac.id

Samprastyo, B., Irbayuni, S., & Rini, H. P. (2021). Analisis Pengaruh Kepuasan Kerja
Dan Disiplin Terhadap Kinerja Karyawan Pada PT. BPR Bank Jombang. Jurnal
Illmu Manajemen, 10(2).

Santoso, A. (2023). Rumus Slovin: Panacea Masalah Ukuran Sample? Jurnal Psikologi
Universitas Sanata Dharma, 4(2), 24—43.

Sihombing, V. D., & Sungono, V. (2025). The Relationship Between Workload and
Work-Life Balance on Employee Retention with Job Satisfaction as a Mediating
Variable for Nurses at Hospital X in Bandung. Jurnal Economic Resource, 8(2).

Skelton, A. R., Nattress, D., & Dwyer, R. J. (2020). Predicting manufacturing employee
turnover intentions. Journal of Economics, Finance and Administrative Science,
25(49), 101-117. https://doi.org/10.1108/JEFAS-07-2018-0069

Sobirin, A., Dewianawati, D., Sirojuddin, A., & Negoro, S. (2025). Enrichment: Journal
of Management Analysis of workload, career development, and compensation for
employee retention at PT Angkasa Pura Indonesia. Journal of Managenemt, 15(5).

Sugiyono. (2013). Metode Penelitian Kuantitatif Kualitatif dan R&D. Alfabeta.

Sugiyono. (2019). Metode Penelitian Kuantitatif Kualitatif dan R&D (Sutopo, Ed.; 1st
ed.). Alfabeta.


https://doi.org/10.35912/amor.v5i3.1855
https://doi.org/10.1007/s11205-023-03166-x
https://doi.org/10.28926/briliant
https://doi.org/10.35912/ahrmr.v5i2.2930
http://bisnisman.nusaputra.ac.id/
https://doi.org/10.1108/JEFAS-07-2018-0069

101

Sutagana, I. N. T., Ernayani, R., Liow, F. E. R. L., Octiva, C. S., & Setyawasih, R. (2023).
Analisis Pengaruh Paket Remunerasi dan Stres Kerja terhadap Turnover Intention
dengan Kepuasan Kerja sebagai Variabel Mediasi pada Karyawan. BUDGETING :
Journal of Business, Management and Accounting, 4(1), 183-203.
https://doi.org/10.31539/budgeting.v4i1.4687

Syafri, M., Jenni Veronika Br Ginting, Feriyadin, Darwis, & Balla Wahyu Budiarto.
(2023). The Influence Of Job Satisfaction, Career Development And Teamwork On
Employee Retention In Government-Owned Cultural Destinations. JEMSI (Jurnal
Ekonomi, Manajemen, Dan Akuntansi), 9(6), 2531-2536.
https://doi.org/10.35870/jemsi.v9i6.1654

Tafana, N., & Sunardi, S. (2021). Analisis Faktor Yang Mempengaruhi Kepuasan Kerja
Dengan Metode Partial Least Square Pada CV. XYZ. Juminten : Jurnal Manajemen
Industri Dan Teknologi, 02(04), 157—-168.

Uma, A. T., & Swasti, . K. (2024). Pengaruh Beban Kerja dan Lingkungan Kerja
Terhadap Kinerja Karyawan Melalui Kepuasan Kerja pada PT. X. Ekonomis:

Journal of Economics and Business, 8(1), 181.
https://doi.org/10.33087/ekonomis.v8il.1295

Wibowo, A., Setiawan, M., & Yuniarinto, A. (2021). The Effect Of Workloads On
Turnover Intention With Work Stress As Mediation and Social Support As
Moderated  Variables. Jurnal Aplikasi Manajemen, 19(2), 404-412.
https://doi.org/10.21776/ub.jam.2021.019.02.16

Wiyoga, R., & Saefudin, N. (2026). The Mediating Role of Employee Engagement in
the Influence of Performance and Workload on Employee Retention: A Study of
Boarding Schools. International Journal of Business, 7(2), 2746—1351.

Yusuf, E., Lestari, R. ., & Sugiarti, L. R. (2023). Peran psychological meaning dan
dukungan organisasi sebagai pemediasi pengaruh beban kerja terhadap kepuasan
kerja. 3(16), 221-238.

Zanabazar, A., Uvgunkhuu, G. O., Jigjiddorj, S., & Yondon, C. (2024). The mediating
role of employee loyalty and job engagement relationship between job satisfaction
and intention to leave among bank employees in Mongolia. International Journal
of Innovative Research and  Scientific  Studies, 7(3), 1118-1127.
https://doi.org/10.53894/ijirss.v713.3086

Zhang, C., & Han, W. (2024). Ensembles of decision trees and gradientbased learning
for employee turnover rate prediction. PeerJ Computer Science, 10.
https://doi.org/10.7717/PEERJ-CS.2387


https://doi.org/10.31539/budgeting.v4i1.4687
https://doi.org/10.35870/jemsi.v9i6.1654
https://doi.org/10.33087/ekonomis.v8i1.1295
https://doi.org/10.21776/ub.jam.2021.019.02.16
https://doi.org/10.53894/ijirss.v7i3.3086

