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ABSTRAK 

 

DYAH MITA CAHYARANI, 22042010251, PENGARUH 

PENGEMBANGAN KARIER, LINGKUNGAN, DAN MOTIVASI KERJA 

TERHADAP LOYALITAS PEGAWAI PT PLN UP3 SURABAYA SELATAN 

 

 

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh 

pengembangan karier, lingkungan, dan motivasi kerja terhadap loyalitas pegawai 

PT PLN UP3 Surabaya Selatan. Penelitian ini menggunakan jenis penelitian 

asosiatif dengan metode kuantitatif. Total sampel berjumlah 64 responden dari 

seluruh pegawai PT PLN UP3 Surabaya Selatan. Teknik pengumpulan data melalui 

kuesioner dan pengolahan datanya mengaplikasikan bantuan SPSS 31. Teknik 

penarikan sampel mempergunakan teknik sampling jenuh. Hasil penelitian ini 

memperlihatkan bahwa pengembangan karier, lingkungan, dan motivasi kerja 

secara simultan berpengaruh positif dan signifikan terhadap loyalitas pegawai PT 

PLN UP3 Surabaya Selatan. Sementara secara parsial, pengembangan karier tidak 

berpengaruh signifikan terhadap loyalitas pegawai. Sedangkan lingkungan dan 

motivasi kerja berpengaruh positif dan signifikan terhadap loyalitas pegawai. Nilai 

koefisien determinasi (R2) mencapai 82,3% merepresentasikan bahwa variasi 

loyalitas pegawai dapat dijelaskan oleh ketiga variabel tersebut, sementara 

selebihnya 17,7% dijelaskan oleh faktor lain diluar cakupan penelitian. Implikasi 

dari penelitian ini bahwa PT PLN UP3 Surabaya Selatan perlu mempertahankan 

dan meningkatkan kondisi lingkungan kerja yang nyaman, aman, serta mendukung 

interaksi dan kerja sama antarpegawai. Selain itu, perusahaan perlu meningkatkan 

motivasi kerja melalui pemberian apresiasi, penghargaan atas pencapaian, 

komunikasi yang baik, serta dukungan terhadap kebutuhan pegawai agar loyalitas 

terhadap perusahaan semakin kuat. 

 

Kata Kunci : Pengembangan Karier, Lingkungan, Motivasi Kerja, Loyalitas 

Pegawai. 

 

 

 

 

 

 

 

 

 



 

xiv 
 

ABSTRACT 

 

DYAH MITA CAHYARANI, 22042010251, THE INFLUENCE OF 

CAREER DEVELOPMENT, WORK ENVIRONMENT, AND WORK 

MOTIVATION ON EMPLOYEE LOYALTY AT PT PLN UP3 SOUTH 

SURABAYA 

 

This study aims to determine and analyze the influence of career development, work 

environment, and work motivation on employee loyalty at PT PLN UP3 South 

Surabaya. This study employed an associative research design using a quantitative 

approach. The sample consisted of 64 respondents representing all employees of 

PT PLN UP3 South Surabaya. Data were collected through questionnaires and 

processed using SPSS version 31. The sampling technique used was saturated 

sampling. The results show that career development, work environment, and work 

motivation simultaneously have a positive and significant effect on employee loyalty 

at PT PLN UP3 South Surabaya. Partially, career development does not have a 

significant effect on employee loyalty, whereas the work environment and work 

motivation have a positive and significant effect on employee loyalty. The 

coefficient of determination (R²) is 82.3%, indicating that 82.3% of the variation in 

employee loyalty can be explained by the three variables, while the remaining 

17.7% is explained by other factors beyond the scope of this study. The implication 

of this study is that PT PLN UP3 South Surabaya needs to maintain and improve a 

comfortable, safe, and supportive work environment that encourages interaction 

and cooperation among employees. In addition, the company needs to enhance 

work motivation through appreciation, recognition of achievements, effective 

communication, and support for employees' needs to strengthen their loyalty to the 

company. 

Keywords: Career Development, Work Environment, Work Motivation, Employee 

Loyalty. 

 

 

 


