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ABSTRAK

Pertumbuhan kendaraan bermotor yang tidak diimbangi dengan peningkatan kapasitas
jalan menyebabkan kemacetan di wilayah Gresik, Surabaya, dan Sidoarjo. Sebagai upaya
meningkatkan penggunaan angkutan umum, Pemerintah Provinsi Jawa Timur
mengoperasikan Bus Trans Jatim Koridor | dengan tarif yang masih memperoleh subsidi.
Penelitian ini bertujuan menganalisis karakteristik penumpang, kinerja operasional yang
meliputi load factor, waktu tempuh, headway, dan waktu tunggu, Biaya Operasional
Kendaraan (BOK), tarif berdasarkan BOK, serta kelayakan tarif berdasarkan Ability To
Pay (ATP) dan Willingness To Pay (WTP). Penelitian dilakukan melalui survei statis,
survei dinamis, dan kuesioner terhadap 100 responden. Analisis Kinerja operasional
mengacu pada Keputusan Direktur Jenderal Perhubungan Darat Nomor
SK.687/AJ.206/DRJD/2002, sedangkan analisis tarif menggunakan metode BOK, ATP,
dan WTP.Hasil penelitian menunjukkan bahwa pengguna Bus Trans Jatim Koridor |
didominasi oleh perempuan (64%), berusia 17-25 tahun (47%), dan berstatus
pelajar/mahasiswa (46%). Kinerja operasional menunjukkan bahwa headway rata-rata 14
menit, waktu tunggu 7 menit, dan waktu tempuh 123 menit telah memenuhi standar
pelayanan, sedangkan load factor rata-rata sebesar 54% belum memenuhi standar 70%.
Perhitungan BOK menghasilkan biaya operasional sebesar Rp7.054,38 per bus-km
dengan tarif berdasarkan BOK sebesar Rp19.700 per penumpang. Nilai ATP sebesar
Rp13.600 untuk penumpang umum dan Rp9.700 untuk pelajar, sedangkan nilai WTP
sebesar Rp6.700 untuk penumpang umum dan Rp5.800 untuk pelajar. Tarif eksisting
sebesar Rp5.000 untuk penumpang umum dan Rp2.500 untuk pelajar masih layak
diterapkan. Hasil penelitian juga menunjukkan bahwa tarif masih dapat disesuaikan
sehingga menjadi salah satu alternatif untuk mengurangi subsidi Pemerintah Provinsi
Jawa Timur dalam penyelenggaraan Bus Trans Jatim Koridor I.

Kata Kunci: Bus Trans Jatim, Kinerja Operasional, Biaya Operasional Kendaraan
(BOK), Ability to Pay (ATP), Willingness to Pay (WTP)



EVALUATION OF OPERATIONAL PERFORMANCE AND FARE FEASIBILITY
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ABSTRACT

The rapid growth of motor vehicles, which has not been accompanied by an increase in
road capacity, has contributed to traffic congestion in the Gresik, Surabaya, and Sidoarjo
areas. To encourage the use of public transportation, the Provincial Government of East
Java operates the East Java Trans Bus Corridor | with a subsidized fare scheme. This
study aims to analyze passenger characteristics, operational performance, including load
factor, travel time, headway, and waiting time, Vehicle Operating Costs (VOC), fares
based on VOC, and fare feasibility based on Ability to Pay (ATP) and Willingness to Pay
(WTP). The study employed static and dynamic surveys, as well as questionnaires
distributed to 100 respondents. Operational performance was evaluated based on the
Decree of the Director General of Land Transportation No. SK.687/AJ.206/DRJD/2002,
while fare analysis was conducted using the VOC, ATP, and WTP methods. The results
indicate that most Bus Trans Jatim Corridor | passengers are female (64%), aged 17-25
years (47%), and students (46%). The operational performance analysis shows that the
average headway of 14 minutes, waiting time of 7 minutes, and travel time of 123 minutes
comply with the applicable service standards, while the average load factor of 54% does
not meet the required standard of 70%. The calculated Vehicle Operating Cost (VOC) is
IDR 7,054.38 per bus-kilometer, resulting in a fare of IDR 19,700 per passenger. The ATP
values are IDR 13,600 for general passengers and IDR 9,700 for students, while the WTP
values are IDR 6,700 and IDR 5,800, respectively. The existing fares of IDR 5,000 for
general passengers and IDR 2,500 for students remain appropriate. The findings also
indicate that the fare can be adjusted, providing an alternative to reduce the subsidy
provided by the Provincial Government of East Java for the operation of Bus Trans Jatim
Corridor I.

Keywords : Bus Trans Jatim, Operational Performance, Vehicle Operating Cost (VOC),
Ability to Pay (ATP), Willingness to Pay (WTP).
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