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ABSTRAK 

Penelitian ini bertujuan untuk mendeskripsikan kinerja LPPL Radio Suara 

Pasuruan dalam mempromosikan program-program Pemerintah Kabupaten 

Pasuruan. Penelitian ini menggunakan metode kualitatif deskriptif dengan teori 

kinerja organisasi James L. Gibson yang meliputi efektivitas, efisiensi, 

kemampuan beradaptasi, kepuasan, dan perkembangan organisasi. Data 

dikumpulkan melalui observasi, wawancara, dan dokumentasi, kemudian 

dianalisis menggunakan model interaktif Miles, Huberman, dan Saldana. Hasil 

penelitian menunjukkan bahwa kinerja LPPL Radio Suara Pasuruan secara umum 

telah berjalan dengan baik dalam mempromosikan program-program pemerintah 

melalui program siaran, berita, talkshow, serta pemanfaatan media sosial dan 

layanan streaming. Keterbatasan sumber daya manusia dan anggaran masih 

menjadi kendala dalam pelaksanaan dan pengembangan program. Selain itu, 

pengembangan konten lokal serta evaluasi kepuasan masyarakat secara terstruktur 

masih perlu ditingkatkan. Oleh karena itu, diperlukan optimalisasi sumber daya 

dan pengembangan inovasi agar kinerja Radio Suara Pasuruan dapat terus 

meningkat. 

Kata Kunci: Kinerja Organisasi, Radio Suara Pasuruan, Program Pemerintah. 
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ABSTRACT 

This study aims to describe the performance of LPPL Radio Suara Pasuruan in 

promoting the programs of the Pasuruan Regency Government. This study 

employed a descriptive qualitative method using James L. Gibson's organizational 

performance theory, which includes effectiveness, efficiency, adaptability, 

satisfaction, and organizational development. Data were collected through 

observation, interviews, and documentation, and analyzed using the interactive 

model of Miles, Huberman, and Saldana. The results showed that the performance 

of LPPL Radio Suara Pasuruan has generally been effective in promoting 

government programs through broadcast programs, news, talk shows, as well as 

the use of social media and streaming services. However, limitations in human 

resources and budget remain obstacles to the implementation and development of 

programs. In addition, the development of local content and structured evaluation 

of public satisfaction still need to be improved. Therefore, optimizing resources 

and developing innovations are necessary to continuously improve the 

performance of Radio Suara Pasuruan. 

Keywords: Organizational Performance, Radio Suara Pasuruan, Government 

Programs.  


