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PENGARUH SISTEM PENGENDALIAN INTERNAL, PEMANFAATAN 
TEKNOLOGI INFORMASI, KOMPETENSI, DAN KEPEMIMPINAN 

TERHADAP AKUNTABILITAS PENGELOLAAN DANA KELURAHAN 
DI KECAMATAN TAMBAKSARI KOTA SURABAYA 

Raka Irfansyah  

ABSTRAK 

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh sistem 
pengendalian internal, pemanfaatan teknologi informasi, kompetensi, dan 
kepemimpinan terhadap akuntabilitas pengelolaan dana kelurahan di Kecamatan 
Tambaksari Kota Surabaya. Penelitian menggunakan pendekatan kuantitatif 
dengan teknik pengumpulan data melalui penyebaran kuesioner. Populasi 
penelitian berjumlah 136 pegawai yang bekerja pada 8 kelurahan di Kecamatan 
Tambaksari Kota Surabaya. Teknik pengambilan sampel menggunakan purposive 
sampling sehingga diperoleh 56 responden yang terdiri atas lurah, sekretaris, 
bendahara, PPTK, staf administrasi, dan staf IT. Pengukuran variabel dilakukan 
menggunakan skala likert dengan rentang skor 1-5. Data dianalisis menggunakan 
metode Partial Least Square-Structural Equation Modeling (PLS-SEM) dengan 
bantuan aplikasi SmartPLS 4.0 melalui evaluasi outer model dan inner model. Hasil 
penelitian menunjukkan bahwa sistem pengendalian internal, pemanfaatan 
teknologi informasi, kompetensi, dan kepemimpinan berpengaruh positif dan 
signifikan terhadap akuntabilitas pengelolaan dana kelurahan. Hasil tersebut 
menunjukkan bahwa penguatan sistem pengendalian internal dapat meningkatkan 
kedisiplinan dan kepatuhan aparatur terhadap prosedur, pemanfaatan teknologi 
informasi mendukung ketepatan dan akurasi pencatatan, kompetensi aparatur 
membantu pelaksanaan tugas dan penyusunan laporan sesuai regulasi, sedangkan 
kepemimpinan yang efektif berperan penting dalam mengarahkan pengelolaan dana 
agar dapat dilakukan secara lebih transparan dan akuntabel. Secara keseluruhan, 
keempat variabel independen mampu menjelaskan 57,9% variasi akuntabilitas 
pengelolaan dana kelurahan.  
 
Kata Kunci: Sistem Pengendalian Internal, Pemanfaatan Teknologi Informasi, 
Kompetensi, Kepemimpinan, Akuntabilitas Pengelolaan Dana Kelurahan 
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TEKNOLOGI INFORMASI, KOMPETENSI, DAN KEPEMIMPINAN 

TERHADAP AKUNTABILITAS PENGELOLAAN DANA KELURAHAN 
DI KECAMATAN TAMBAKSARI KOTA SURABAYA 

Raka Irfansyah 

ABSTRACT 

This study aims to examine and analyze the effects of internal control systems, the 
utilization of information technology, competency, and leadership on the 
accountability of urban village fund management in Tambaksari District, Surabaya 
City. The study employed a quantitative approach, with data collected through the 
distribution of questionnaires. The research population consisted of 136 employees 
working across eight urban villages in Tambaksari District, Surabaya City. The 
sampling technique employed was purposive sampling, resulting in a total of 56 
respondents comprising village heads, secretaries, treasurers, Activity 
Implementation Officers (PPTK), administrative staff, and IT staff. The variables 
were measured using a five-point Likert scale, ranging from 1 to 5. Data were 
analyzed using the Partial Least Squares–Structural Equation Modeling (PLS-
SEM) method with the assistance of SmartPLS 4.0 software through the evaluation 
of the outer and inner models. The results indicate that internal control systems, the 
utilization of information technology, competency, and leadership each have a 
positive and significant effect on the accountability of urban village fund 
management. These findings demonstrate that strengthening internal control 
systems can improve officials’ discipline and compliance with established 
procedures. The utilization of information technology supports the accuracy and 
precision of financial recording. Employee competency facilitates the proper 
execution of duties and the preparation of reports in accordance with applicable 
regulations, while effective leadership plays a crucial role in directing fund 
management toward greater transparency and accountability. Overall, the four 
independent variables are able to explain 57.9% of the variance in the accountability 
of urban village fund management. 

Keywords: Internal Control System, Utilization of information technology, 
Competency, Leadership, Accountability of Urban Village Fund Management. 
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