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ABSTRAK 

Nama Mahasiswa / NPM : Nurrachman Budi Mulya / 19082010078 

Judul Skripsi : Perancangan UI/UX Website Pelatihan dan  

Sertifikasi PT Nusantara Traisser menggunakan 

Metode User Centered Design (UCD) 

Dosen Pembimbing : 1. Dr. Ir. I Gede Susrama Mas Diyasa, M.T., IPU 

  2. Reisa Permatasari, S.T., M.Kom. 

 

Website perusahaan berperan penting sebagai media penyampaian informasi dan 

layanan kepada pengguna. PT Nusantara Traisser memiliki website yang belum 

mampu memberikan pengalaman pengguna secara optimal karena navigasi, 

penyajian informasi, dan tampilan antarmuka masih memerlukan perbaikan. 

Penelitian ini bertujuan merancang User Interface (UI) dan User Experience (UX) 

website PT Nusantara Traisser menggunakan metode User-Centered Design (UCD) 

agar sesuai dengan kebutuhan pengguna. Penelitian menggunakan pendekatan 

mixed method dengan tahapan UCD yang meliputi plan the human-centered design, 

understand and specify context of use, specify user requirements, produce design 

solutions, dan evaluate the design. Pengumpulan data dilakukan melalui wawancara 

terhadap sepuluh responden yang terdiri atas individu umum, tenaga ahli, dan tim 

operasional. Hasil analisis diwujudkan dalam empathy map, user persona, 

information architecture, user flow, wireframe, mockup, dan prototype 

menggunakan Figma. Evaluasi dilakukan melalui usability testing menggunakan 

Maze, Heuristic Evaluation, dan System Usability Scale (SUS) dalam dua iterasi. 

Hasil penelitian menunjukkan bahwa optimalisasi desain berhasil meningkatkan 

usability website, ditandai dengan penurunan durasi penyelesaian tugas, 

berkurangnya tingkat kesalahan interaksi, serta peningkatan rata-rata skor SUS dari 

87,25 menjadi 92,00. Penelitian ini menghasilkan prototype website yang lebih 

modern, informatif, mudah digunakan, dan dapat dijadikan acuan pada tahap 

implementasi. 

 

Kata Kunci: User-Centered Design, UI/UX, Usability, Pelatihan, Sertifikasi.. 
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ABSTRACT 

Nama Mahasiswa / NPM : Nurrachman Budi Mulya / 19082010078 

Judul Skripsi : Perancangan UI/UX Website Pelatihan dan  

Sertifikasi PT Nusantara Traisser menggunakan 

Metode User Centered Design (UCD) 

Dosen Pembimbing : 1. Dr. Ir. I Gede Susrama Mas Diyasa, M.T., IPU 

  2. Reisa Permatasari, S.T., M.Kom. 

 

A company website plays an important role in delivering information and services 

to users. PT Nusantara Traisser's website did not provide an optimal user experience 

because its navigation, information presentation, and user interface required 

improvement. This study aimed to design the User Interface (UI) and User 

Experience (UX) of the PT Nusantara Traisser website using the User-Centered 

Design (UCD) method to meet user needs. The study employed a mixed-method 

approach following the UCD process, including plan the human-centered design, 

understand and specify the context of use, specify user requirements, produce 

design solutions, and evaluate the design. Data were collected through interviews 

with ten respondents representing general users, certified professionals, and 

operational staff. The findings were translated into empathy maps, user personas, 

information architecture, user flows, wireframes, mockups, and interactive 

prototypes developed using Figma. The design was evaluated through usability 

testing using Maze, Heuristic Evaluation, and the System Usability Scale (SUS) 

across two design iterations. The results showed that the optimized design improved 

website usability, as indicated by shorter task completion times, fewer interaction 

errors, and an increase in the average SUS score from 87.25 to 92.00. The study 

produced a modern, informative, and user-friendly website prototype that could 

serve as a reference for future implementation. 

 

Kata Kunci: User-Centered Design, UI/UX, Usability, Training, Certification. 
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