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KOMITMEN ORGANISASI MEMEDIASI PENGARUH PENGEMBANGAN
KARIR DAN WORK ENGAGEMENT TERHADAP RETENSI DOSEN
FPKS UNIVERSITAS MUHAMMADIYAH SURABAYA

MOH ALI FAIS.S.M
NPM: 23061020005

ABSTRAK

Penelitian  ini  bertujuan untuk  menganalisis pengaruh
pengembangan karir dan work engagement terhadap retensi dosen
Fakultas Pendidikan, Komunikasi, dan Sains (FPKS) Universitas
Muhammadiyah Surabaya dengan komitmen organisasi sebagai variabel
mediasi. Penelitian ini juga mengkaji peran komitmen organisasi dalam
memperkuat hubungan antara pengembangan karir, work engagement,
dan retensi dosen.

Penelitian ini menggunakan pendekatan kuantitatif dengan desain
eksplanatori. Populasi penelitian berjumlah 85 dosen FPKS Universitas
Muhammadiyah Surabaya. Teknik pengambilan sampel menggunakan
sampling jenuh, sehingga seluruh populasi dijadikan responden. Data
dikumpulkan melalui kuesioner dan dianalisis menggunakan metode
Partial Least Square (PLS) dengan bantuan SmartPLS 3.0.

Hasil penelitian menunjukkan bahwa pengembangan karir mampu
mendorong dosen untuk tetap mengabdi di institusi sekaligus memperkuat
komitmen organisasi. Work engagement meningkatkan keterikatan dosen
terhadap organisasi, namun belum sepenuhnya mendorong dosen untuk
bertahan di institusi. Komitmen organisasi menjadi faktor penting yang
menghubungkan pengembangan karir dan work engagement dengan
retensi dosen. Temuan ini menunjukkan bahwa peningkatan retensi dosen
memerlukan pengembangan karir yang terarah, keterlibatan kerja yang
dikelola secara seimbang, serta penguatan komitmen organisasi guna
mendukung keberlanjutan pengabdian dan peningkatan mutu perguruan
tinggi.

Kata Kunci: Pengembangan Karir, Work Engagement, Komitmen
Organisasi, Retensi Dosen.
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ORGANIZATIONAL COMMITMENT MEDIATES THE EFFECT OF
CAREER DEVELOPMENT AND WORK ENGAGEMENT ON LECTURER
RETENTION IN THE FACULTY OF TEACHING AND EDUCATION
MUHAMMADIYAH UNIVERSITY OF SURABAYA

MOH ALI FAIS.S.M
NPM: 23061020005

ABSTRACT

This study aims to examine the effect of career development and
work engagement on lecturer retention at the Faculty of Education,
Communication, and Science (FPKS), Universitas Muhammadiyah
Surabaya, with organizational commitment serving as a mediating
variable. The study also investigates the role of organizational commitment
in strengthening the relationship between career development, work
engagement, and lecturer retention.

This study employed a quantitative approach with an explanatory
research design. The study population consisted of 85 lecturers from the
Faculty of Education, Communication, and Science (FPKS), Universitas
Muhammadiyah Surabaya. A saturated sampling technique was applied, in
which all members of the population were included as respondents. Data
were collected using a questionnaire and analyzed using the Partial Least
Squares (PLS) method with Smart PLS 3.0 software.

The findings indicate that career development encourages lecturers
to remain committed to the institution while strengthening their
organizational commitment. Work engagement enhances lecturers'
attachment to the organization; however, it does not fully encourage them
to remain with the institution. Organizational commitment plays an
important role in linking career development and work engagement with
lecturer retention. These findings suggest that improving lecturer retention
requires well-planned career development, balanced management of work
engagement, and strengthened organizational commitment to support
lecturers' long-term dedication and enhance the quality of higher
education.

Keywords: Career Development, Work Engagement, Organizational
Commitment, Retention.
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