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ABSTRAK

Penelitian ini bertujuan untuk menganalisis kelayakan amenitas pariwisata
serta penerapan aspek kebersihan berdasarkan prinsip CHSE (Cleanliness, Health,
Safety, and Environmental Sustainability) di Taman Hutan Raya Balas Klumprik
Surabaya. Amenitas yang dianalisis meliputi toilet, area parkir, gazebo/tempat
istirahat, mushola, dan tempat sampah, mengingat keberadaan amenitas yang
memadai berperan penting dalam menciptakan kenyamanan, keamanan, dan
pengalaman positif bagi wisatawan. Penelitian menggunakan pendekatan kualitatif
deskriptif dengan teknik pengumpulan data berupa observasi lapangan, wawancara
mendalam bersama pihak pengelola, dan dokumentasi. Informan ditentukan secara
purposive, sedangkan analisis data dilakukan melalui tahapan reduksi data,
penyajian data, serta penarikan kesimpulan. Hasil penelitian menunjukkan bahwa
gazebo merupakan amenitas yang paling memenuhi indikator kelayakan karena
kondisinya bersih, teduh, dan berada pada lokasi strategis. Area parkir tergolong
cukup layak meskipun belum memiliki area khusus disabilitas, penerangan malam
yang memadai, dan petunjuk arah yang jelas. Toilet dan mushola secara umum
masih dapat digunakan namun belum sepenuhnya memenuhi standar kelayakan,
terutama pada aspek pencahayaan, ventilasi, dan kerapian perlengkapan ibadah.
Tempat sampah telah tersedia dan dikosongkan secara rutin, tetapi sistem
pemilahan sampah belum diterapkan langsung pada sumbernya. Secara
keseluruhan, amenitas di Taman Hutan Raya Balas Klumprik dapat dikategorikan
cukup layak namun memerlukan perbaikan berkelanjutan untuk mengoptimalkan
kenyamanan, kebersihan, aksesibilitas, dan kualitas pelayanan bagi wisatawan.

Kata Kunci: Amenitas Pariwisata; Kelayakan Fasilitas; CHSE; Taman Hutan
Raya; Surabaya
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ABSTRACT

This study aims to analyze the feasibility of tourism amenities and the
implementation of Cleanliness aspects based on the CHSE (Cleanliness, Health,
Safety, and Environmental Sustainability) principle at Balas Klumprik Forest Park,
Surabaya. The amenities examined include toilets, parking areas, gazebos/rest
areas, prayer rooms, and waste bins, given that adequate amenities play an
important role in creating visitor comfort, Safety, and a positive travel experience.
This research employs a descriptive qualitative approach, with data collected
through field observation, in-depth interviews with the site manager, and
documentation. Informants were determined purposively, while data were analyzed
through data reduction, data display, and conclusion drawing. The results show
that the gazebo is the amenity that best meets the feasibility indicators due to its
clean, shaded condition and strategic location. The parking area is fairly feasible,
although it still lacks a dedicated space for persons with disabilities, adequate
night-time lighting, and clear directional signage. The toilets and prayer room are
generally usable but do not yet fully meet feasibility standards, particularly
regarding lighting, ventilation, and the tidiness of prayer equipment. Waste bins
are available and emptied regularly, yet an on-site waste-sorting system has not
been implemented. Overall, the amenities at Balas Klumprik Forest Park can be
categorized as fairly feasible, although continuous improvement is required to
optimize comfort, Cleanliness, accessibility, and service quality for visitors.

Keywords: Tourism Amenities; Facility Feasibility; CHSE; Forest Park; Surabaya
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