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ABSTRAK

HUMAN GOVERNANCE DALAM LAYANAN SAYANG DIFABEL DI
DINAS KEPENDUDUKAN DAN PENCATATAN SIPIL KABUPATEN
TUBAN

TANTI ONI
NPM. 22041010216

Kebutuhan akan pelayanan publik yang inklusif dan humanis semakin mendesak
seiring dengan meningkatnya kesadaran terhadap hak-hak penyandang disabilitas
dalam memperoleh pelayanan administrasi kependudukan. Kondisi ini mendorong
birokrasi untuk mampu merespons kebutuhan kelompok rentan secara empatik,
salah satunya melalui penerapan human governance. Rendahnya kepemilikan
dokumen kependudukan di kalangan penyandang disabilitas mendorong
Disdukcapil Kabupaten Tuban meluncurkan Layanan Sayang Difabel pada tahun
2022 sebagai inovasi pelayanan berbasis jemput bola yang menjangkau penyandang
disabilitas langsung di kediamannya. Penelitian ini bertujuan menganalisis
penerapan Human Governance dalam pelayanan administrasi kependudukan
melalui Layanan Sayang Difabel di Disdukcapil Kabupaten Tuban, dengan prinsip:
akuntabilitas sosial, pendidikan bagi warga negara, kesamaan dan kebebasan,
partisipasi, sustainabilitas, bantuan subsidi, , kinerja administrasi pemerintahan
yang adaptif, dan reliabilitas menurut Thoha (2008). Penelitian ini menggunakan
pendekatan kualitatif deskriptif dengan pengumpulan data melalui wawancara,
observasi, dan dokumentasi. Hasil penelitian menunjukkan bahwa enam dari
sembilan karakteristik Human Governance dalam Layanan Sayang Difabel telah
berjalan cukup optimal. Namun, masih ditemukan kendala pada tiga karakteristik,
yakni pendidikan bagi warga negara karena petugas belum mendapatkan pelatihan
khusus penanganan penyandang disabilitas, partisipasi yang masih terbatas pada
pemerintah desa dan keluarga penerima layanan, serta kesamaan dan kebebasan
yang pemenuhannya masih bertumpu pada mekanisme jemput bola karena fasilitas
fistk kantor belum ramah disabilitas. Penelitian ini merekomendasikan
penyelenggaraan pelatihan khusus bagi petugas, perluasan kolaborasi dengan
instansi yang memiliki data penyandang disabilitas, serta pembenahan infrastruktur
fisik kantor agar aksesibel bagi penyandang disabilitas.

Kata Kunci: Human Governance; Layanan Sayang Difabel; Pelayanan Publik
Inklusif; Penyandang Disabilitas
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ABSTRACT

HUMAN GOVERNANCE IN LAYANAN SAYANG DIFABEL AT THE
DEPARTMENT OF POPULATION AND CIVIL REGISTRATION OF TUBAN
REGENCY

TANTI ONI
NPM. 22041010216

The demand for inclusive and humane public services is increasingly urgent as
awareness of the rights of persons with disabilities to obtain population
administration services continues to grow. This condition encourages
bureaucracies to respond empathetically to the needs of vulnerable groups, one of
which is through the implementation of human governance. The low ownership of
population documents among persons with disabilities prompted the Department of
Population and Civil Registration (Disdukcapil) of Tuban Regency to launch
Layanan Sayang Difabel in 2022 as a door-to-door service innovation that reaches
persons with disabilities directly at their residences. This study aims to analyze the
implementation of Human Governance in population administration services
through Layanan Sayang Difabel at Disdukcapil of Tuban Regency, using the
following principles: social accountability, education for citizens, equality and
freedom, participation, sustainability, subsidy assistance, global-level competition,
adaptive government administrative performance, and reliability according to
Thoha (2008). This study employs a descriptive qualitative approach with data
collected through interviews, observation, and documentation. The findings
indicate that six out of nine characteristics of Human Governance in Layanan
Sayang Difabel have been running quite optimally. However, challenges were still
found in three characteristics, namely education for citizens as officers have never
received specialized training in handling persons with disabilities, participation
which remains limited to village governments and families of service recipients, and
equality and freedom whose fulfillment still relies entirely on the door-to-door
mechanism due to the office's physical facilities not yet being disability-friendly.
This study recommends the provision of specialized training for officers in handling
persons with disabilities, the expansion of collaboration with institutions that hold
data on persons with disabilities, and the improvement of the office's physical
infrastructure to be accessible for persons with disabilities.

Keywords: Human Governance; Layanan Sayang Difabel; Inclusive Public
Services, Persons with Disabilities
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