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Perlindungan Hukum Konsumen Terhadap Ketidaksesuaian Barang Dalam
Pembelian 7Thrift Ball Melalui Tiktok Shop Berdasarkan Undang-Undang
Perlindungan Konsumen

ABSTRAK

Praktik jual beli thrift ball melalui TikTok Shop menimbulkan permasalahan
hukum berupa ketidaksesuaian barang yang diterima konsumen dengan barang
yang diperjanjikan pelaku usaha. Penelitian ini menganalisis hak-hak konsumen
yang dilanggar, perlindungan hukum yang tersedia, serta tanggung gugat pelaku
usaha atas pengiriman barang tidak sesuai berdasarkan Undang-Undang Nomor 8
Tahun 1999 tentang Perlindungan Konsumen. Penelitian ini menggunakan metode
yuridis normatif yang bersifat deskriptif preskriptif. Hasil penelitian menunjukkan
bahwa tindakan pelaku usaha yang secara sengaja mengirimkan barang tidak sesuai
merupakan pelanggaran terhadap Pasal 4 dan Pasal 7 UUPK. Perbuatan tersebut
dapat dianalisis berdasarkan prinsip presumption of liability dan negligence,
sehingga pelaku usaha wajib menanggung kerugian konsumen dan konsumen
berhak menuntut pertanggungjawaban melalui jalur non-litigasi melalui BPSK
maupun jalur litigasi berupa gugatan perdata ke pengadilan.

Kata Kunci: Thrifting, TikTok Shop, Perlindungan Konsumen, Tanggung
Gugat, Hak Konsumen.

ABSTRACT

The practice of buying and selling thrift balls through TikTok Shop raises legal
issues in the form of mismatches between goods received by consumers and those
promised by business actors. This study analyzes the violated consumer rights,
available legal protection, and the liability of business actors for the delivery of
non-conforming goods based on Law Number 8 of 1999 concerning Consumer
Protection. This study uses a normative juridical method that is descriptive
prescriptive. The results of the study indicate that the actions of business actors
who intentionally send non-conforming goods constitute a violation of Articles 4
and 7 of the Consumer Protection Law. These actions can be analyzed based on the
principles of presumption of liability and negligence, so that business actors are
obliged to bear consumer losses and consumers have the right to demand
accountability through non-litigation channels through the BPSK or litigation
channels in the form of civil lawsuits to the courts.

Keywords: Thrifting, TikTok Shop, Consumer Protection, Liability, Consumer
Rights
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