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ABSTRAK

HUGHES NUR ALIFA ARSYLLIA, 22042010203, PENGARUH SELF-
EFFICACY, BURNOUT DAN WORK-LIFE BALANCE TERHADAP QUIET
QUITTING INTENTION PADA KARYAWAN COFFEE SHOP LOKAL DI
WILAYAH SURABAYA PUSAT

Fenomena quiet quitting semakin mendapat perhatian dalam kajian manajemen
sumber daya manusia, termasuk pada sektor industri coffee shop yang menghadapi
tingginya tuntutan kerja dan didominasi oleh karyawan usia muda. Penelitian ini
bertujuan untuk menganalisis pengaruh self-efficacy, burnout, dan work-life
balance terhadap quiet quitting intention pada karyawan coffee shop lokal di
wilayah Surabaya Pusat, baik secara parsial maupun simultan. Penelitian ini
menggunakan pendekatan kuantitatif dengan metode analisis regresi linier
berganda. Data diperoleh melalui penyebaran kuesioner kepada karyawan coffee
shop lokal di wilayah Surabaya Pusat yang dipilih menggunakan teknik purposive
sampling. Hasil penelitian menunjukkan bahwa self-efficacy, burnout, dan work-
life balance secara simultan berpengaruh signifikan terhadap quiet quitting
intention. Secara parsial, self-efficacy dan work-life balance berpengaruh negatif
dan signifikan terhadap quiet quitting intention, sedangkan burnout berpengaruh
positif dan signifikan terhadap quiet quitting intention. Temuan penelitian ini
mendukung kerangka teori Job Demands-Resources (JD-R) dan menunjukkan
bahwa peningkatan self-efficacy dan work-life balance serta pengelolaan burnout
berperan penting dalam mengurangi kecenderungan quiet quitting intention pada
karyawan coffee shop lokal.

Kata Kunci: self-efficacy, burnout, work-life balance, quiet quitting intention,
coffee shop, Surabaya Pusat
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ABSTRACT

HUGHES NUR ALIFA ARSYLLIA, 22042010203, THE EFFECT OF SELF-
EFFICACY, BURNOUT AND WORK-LIFE BALANCE ON QUIET
QUITTING INTENTION OF LOCAL COFFEE SHOP EMPLOYEES IN
CENTRAL SURABAYA

The phenomenon of quiet quitting has gained increasing attention in the field of
human resource management, particularly in the coffee shop industry, which is
characterized by high job demands and a predominantly young workforce. This
study aims to examine the influence of self-efficacy, burnout, and work-life
balance on quiet quitting intention among employees of local coffee shops in
Central Surabaya, both partially and simultaneously. This study employed a
quantitative approach using multiple linear regression analysis. Data were
collected through questionnaires distributed to employees of local coffee shops in
Central Surabaya selected using a purposive sampling technique. The findings
indicate that self-efficacy, burnout, and work-life balance simultaneously have a
significant effect on quiet quitting intention. Partially, self-efficacy and work-life
balance have a significant negative effect on quiet quitting intention, while
burnout has a significant positive effect on quiet quitting intention. These findings
support the Job Demands-Resources (JD-R) theory and suggest that
strengthening employees' self-efficacy and work-life balance, as well as managing
burnout, plays an important role in reducing the tendency toward quiet quitting
intention among employees of local coffee shops.

Keywords: self-efficacy, burnout, work-life balance, quiet quitting intention,
coffee shop, Central Surabaya
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