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ABSTRAK

Nama Mahasiswa / NPM : Dinda Oktavia Winsa C. /22082010023
Judul Skripsi :Evaluasi Kesuksesan Learning
Management  System  Pijar  Sekolah
Menggunakan Model Delone
& McLean
Dosen Pembimbing : 1. Anita Wulansari, S.Kom., M.Kom.
2. Asif Faroqi, S.Kom., M.Kom.

Learning Management System (LMS) merupakan platform pembelajaran
digital yang mendukung proses pembelajaran daring. Salah satu LMS yang
digunakan di Provinsi Jawa Timur adalah Pijar Sekolah. Meskipun telah digunakan
secara luas, berbagai ulasan pengguna menunjukkan adanya kendala teknis dan
pengalaman penggunaan yang kurang memuaskan. Oleh karena itu, penelitian ini
bertujuan untuk mengevaluasi tingkat keberhasilan implementasi Pijar Sekolah
menggunakan model kesuksesan sistem informasi DeLone dan McLean. Penelitian
ini menggunakan pendekatan kuantitatif dengan melibatkan 425 siswa pengguna
Pijar Sekolah di Provinsi Jawa Timur. Data dikumpulkan melalui penyebaran
kuesioner dan dianalisis menggunakan metode Partial Least Squares—Structural
Equation Modeling (PLS-SEM) dengan bantuan SmartPLS 4. Variabel yang diteliti
meliputi information quality, system quality, service quality, use, user satisfaction,
dan net benefit. Hasil penelitian menunjukkan bahwa information quality dan service
quality berpengaruh terhadap use dan user satisfaction. System quality berpengaruh
terhadap user satisfaction, tetapi tidak berpengaruh terhadap use. Selain itu, use
berpengaruh terhadap user satisfaction dan net benefit, sedangkan user satisfaction
berpengaruh terhadap net benefit. Secara keseluruhan, keberhasilan implementasi
Pijar Sekolah dipengaruhi oleh kualitas informasi, kualitas layanan, penggunaan
sistem, dan kepuasan pengguna dalam meningkatkan manfaat yang diperoleh
pengguna. Namun, kualitas sistem masih perlu ditingkatkan untuk mengoptimalkan
penggunaan Pijar Sekolah.

Kata Kunci : Learning management system, Pijar Sekolah, Delone & McLean.
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ABSTRACT
Student Name / ID : Dinda Oktavia Winsa C. /22082010023

Title :Success Evaluation of Pijar Sekolah
Learning management system Using the
DeLone & McLean Model
Advisors : 1. Anita Wulansari, S.Kom., M.Kom.
2. Asif Faroqi, S.Kom., M.Kom.

Learning Management System (LMS) is a digital learning platform that
supports online learning activities. One of the LMS platforms implemented in East
Java Province is Pijar Sekolah. Despite its widespread use, various user reviews
indicate technical issues and unsatisfactory user experiences. Therefore, this study
aims to evaluate the success of Pijar Sekolah implementation using the Del.one and
McLean Information Systems Success Model. This study employed a quantitative
approach involving 425 student respondents who use Pijar Sekolah in East Java
Province. Data were collected through questionnaires and analyzed using the Partial
Least Squares—Structural Equation Modeling (PLS-SEM) method with SmartPLS 4
software. The variables examined include information quality, system quality,
service quality, use, user satisfaction, and net benefit. The results show that
information quality and service quality significantly influence use and user
satisfaction. System quality significantly affects user satisfaction but has no
significant effect on use. In addition, use significantly influences user satisfaction
and net benefit, while user satisfaction significantly affects net benefit. Overall, the
success of Pijar Sekolah implementation is influenced by information quality, service
quality, system use, and user satisfaction in enhancing the benefits gained by users.
However, improvements in system quality are still needed to optimize the use of Pijar

Sekolah.

Kata Kunci : Learning management system, Pijar Sekolah, Delone & McLean.
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