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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui strategi manajemen konflik pada 
pasangan dengan gaya kelekatan avoidant attachment dan anxious attachment 
dalam hubungan romantis. Penelitian ini menggunakan metode kualitatif dengan 
teknik wawancara mendalam. Hasil penelitian menunjukkan bahwa individu 
dengan anxious attachment cenderung lebih emosional dan membutuhkan validasi, 
sedangkan individu dengan avoidant attachment cenderung menghindari konflik 
dan menjaga jarak emosional. Perbedaan tersebut menyebabkan konflik 
komunikasi dalam hubungan romantis. Selain itu, perbedaan kebutuhan emosional 
antara kedua individu juga mempengaruhi cara mereka menyelesaikan 
permasalahan dalam hubungan. Oleh karena itu, komunikasi interpersonal yang 
terbuka dan saling memahami menjadi penting dalam menjaga hubungan yang 
sehat dan harmonis. 

Kata Kunci: komunikasi interpersonal, manajemen konflik, avoidant attachment, 
anxious attachment. 
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ABSTRACT 

This study aims to determine conflict management strategies in romantic 
relationships involving individuals with avoidant attachment and anxious 
attachment styles. This research used a qualitative method with in-depth interview 
techniques. The results showed that individuals with anxious attachment tend to be 
more emotional and seek validation, while individuals with avoidant attachment 
tend to avoid conflict and maintain emotional distance. These differences often 
create communication conflicts in romantic relationships. In addition, the different 
emotional needs between both individuals also influence the way they resolve 
problems in the relationship. Therefore, open interpersonal communication and 
mutual understanding are important in maintaining a healthy and harmonious 
relationship. 

Keywords: interpersonal communication, conflict management, avoidant 
attachment, anxious attachment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

ix 
 

DAFTAR ISI 

HALAMAN JUDUL .............................................................................................. i 

LEMBAR PERSETUJUAN ................................................................................. ii 

LEMBAR PENGESAHAN ................................................................................. iii 

SURAT PERNYATAAN BEBAS PLAGIASI ................................................... iv 

KATA PENGANTAR ............................................................................................v 

ABSTRAK ........................................................................................................... vii 

ABSTRACT ........................................................................................................ viii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL ............................................................................................... xii 

DAFTAR GAMBAR .......................................................................................... xiii 

DAFTAR LAMPIRAN ...................................................................................... xiv 

BAB I PENDAHULUAN .......................................................................................1 

1.1 Latar Belakang Masalah ...............................................................................1 

1.2 Rumusan Masalah ......................................................................................14 

1.3 Tujuan Penelitian........................................................................................14 

1.4 Manfaat Penelitian......................................................................................14 

1.4.1 Manfaat Teoritis .............................................................................14 

1.4.2 Manfaat Praktis ..............................................................................15 

BAB II TINJAUAN PUSTAKA ..........................................................................16 

2.1 Penelitian Terdahulu ..................................................................................16 

2.2 Tinjauan Pustaka ........................................................................................20 

2.2.1 Komunikasi Interpersonal ..............................................................20 

2.2.2 Psikologi Komunikasi ....................................................................24 

2.2.3 Conflict Mode Instrument Theory ..................................................27 

2.2.4 Teori Manajemen Konflik Interpersonal ........................................28 

2.2.5 Avoidant Attachment ......................................................................29 

2.2.6 Anxious Attachment ........................................................................30 

2.2.7 Attachment Styles ...........................................................................32 

2.3 Kerangka Berpikir ......................................................................................35 

BAB III METODE PENELITIAN .....................................................................36 



 
 

x 
 

3.1 Metodologi Penelitian ................................................................................36 

3.2 Definisi Konseptual ....................................................................................38 

3.2.1 Komunikasi Interpersonal ..............................................................38 

3.2.2 Insecure Attachment .......................................................................39 

3.2.3 Manajemen Konflik ........................................................................40 

3.2.4 Attachment ......................................................................................41 

3.3 Lokasi dan Waktu Penelitian......................................................................43 

3.4 Obyek dan Subyek Penelitian ....................................................................44 

3.5 Pengumpulan Data .....................................................................................44 

3.6 Teknik Pengumpulan Informan ..................................................................45 

3.7 Analisis Data ..............................................................................................47 

BAB IV HASIL DAN PEMBAHASAN .............................................................50 

4.1 Gambaran Umum Obyek dan Subyek Penelitian .......................................50 

4.2 Identitas Informan ......................................................................................51 

4.3 Identifikasi Gaya Kelekatan Subjek ...........................................................54 

4.3.1 Gaya Kelekatan Menghindar (Avoidant) .......................................54 

4.3.2 Gaya Kelekatan Cemas (Anxious) .................................................61 

4.4 Pola Konflik dalam Hubungan Romantis...................................................64 

4.4.1 Konflik Berdasarkan Sudut Pandang Avoidant dan Anxious ........64 

4.4.2 Dampak Konflik .............................................................................67 

4.4.3 Sumber Konflik ..............................................................................73 

4.4.4 Jenis Konflik ..................................................................................76 

4.4.5 Tingkat dan Bentuk Konflik ...........................................................84 

4.4.6 Manajemen Konflik Berdasarkan Tingkat Intensitas .....................89 

4.5 Strategi Manajemen Konflik ......................................................................91 

4.5.1 Strategi Subjek Gaya Kelekatan Menghindar (Avoidant) ..............91 

4.5.1.1 Strategi Menghindar (Avoiding) .........................................91 

4.5.2 Strategi Subjek Gaya Kelekatan Cemas (Anxious) ........................97 

4.5.2.1 Penerapan Strategi Kompromi ...........................................97 

4.5.3 Penerapan Strategi Akomodatif ...................................................103 

4.5.4 Strategi Bersama yang Berhasil ...................................................110 



 
 

xi 
 

4.5.3.1 Kompromi ........................................................................ 110 

4.5.3.2 Competing ........................................................................ 112 

4.6 Coping Mechanism dalam Mengelola Konflik ........................................116 

4.7 Resolusi Konflik Antar Informan .............................................................117 

4.8 Bagan Temuan Penelitian.........................................................................121 

BAB V KESIMPULAN DAN SARAN .............................................................122 

5.1 Kesimpulan...............................................................................................122 

5.2 Saran 123 

DAFTAR PUSTAKA .........................................................................................122 

LAMPIRAN ........................................................................................................130 

TRANSKRIP WAWANCARA .........................................................................137 



 
 

xii 
 

DAFTAR TABEL 

 

Tabel 2. 1 Penelitian Terdahulu ..........................................................................18 
 
Tabel 4. 1 Data Informan ....................................................................................52 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

xiii 
 

DAFTAR GAMBAR 

 

Gambar 1. 1 Screenshot Tiktok Terkait Fenomena Avoidant dan Anxious ....1 

Gambar 1. 2 Screenshot Hashtag Mengenai Avoidant dan Anxious pada 

Platform Tiktok ......................................................................................................3 

Gambar 2. 1  Kerangka Berpikir ...................................................................... 35 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

xiv 
 

 
 

DAFTAR LAMPIRAN 

Lampiran 1. Pedoman Wawancara Mendalam (In-Depth Interview) Pedoman 

Wawancara Mendalam (In-Depth Interview) ............................................................ 130 

Lampiran 2. Letter of Consent .................................................................................... 134 

Lampiran 3. Letter of Information ............................................................................. 135 

Lampiran 4. Transkrip Wawancara ........................................................................... 137 

Lampiran 5. Kartu Bimbingan Skripsi ....................................................................... 184 

Lampiran 6. Surat Keterangan Plagiarisme .............................................................. 185 

Lampiran 7. Riwayat Hidup ........................................................................................ 186 


	d752474597fdd901916d82e040e93b5216801c35728987ce22fe037db713a219.pdf
	organized (1).pdf

	a0dae56a558a7e3afa8fc06da294bb903efd932688fbfab108cdfb692d1c9225.pdf
	d752474597fdd901916d82e040e93b5216801c35728987ce22fe037db713a219.pdf
	organized (1).pdf


