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ABSTRAK 

KINERJA ORGANISASI OMBUDSMAN REPUBLIK INDONESIA 

PERWAKILAN JAWA TIMUR DALAM PENCEGAHAN 

MALADMINISTRASI 

 

Diana Puspita Retno 

22041010175 

Penelitian ini bertujuan untuk mendeskripsikan kinerja Ombudsman 

Republik Indonesia Perwakilan Jawa Timur dalam pencegahan maladministrasi. 

Penelitian menggunakan metode deskriptif dengan pendekatan kualitatif. Data 

diperoleh melalui wawancara, observasi, dan dokumentasi, kemudian dianalisis 

menggunakan teknik analisis data interaktif yang meliputi kondensasi data, 

penyajian data, serta penarikan kesimpulan dan verifikasi. Analisis kinerja 

didasarkan pada empat indikator kinerja organisasi menurut Sinambela, yaitu 

produktivitas, responsivitas, responsibilitas, dan akuntabilitas. Hasil penelitian 

menunjukkan bahwa kinerja Ombudsman RI Perwakilan Jawa Timur dalam 

pencegahan maladministrasi telah berjalan dengan baik. Dari aspek produktivitas, 

pelaksanaan program pencegahan mampu mencapai target yang ditetapkan melalui 

kegiatan penilaian penyelenggaraan pelayanan publik, Ombudsman On the spot, 

kajian sistemik, koordinasi, dan sosialisasi. Dari aspek responsivitas, Ombudsman 

mampu mengidentifikasi potensi maladministrasi dan meresponsnya melalui 

langkah-langkah pencegahan yang sesuai dengan kebutuhan di lapangan. Aspek 

responsibilitas tercermin dari pelaksanaan program yang berpedoman pada 

ketentuan peraturan perundang-undangan dan standar operasional, sedangkan 

aspek akuntabilitas diwujudkan melalui pelaporan, evaluasi, dan publikasi hasil 

kegiatan. Meskipun demikian, pelaksanaan pencegahan masih menghadapi kendala 

berupa keterbatasan sumber daya manusia, luasnya cakupan wilayah pengawasan, 

dan belum optimalnya partisipasi sebagian penyelenggara pelayanan publik. 

 

Kata kunci: kinerja organisasi, Ombudsman, pencegahan maladministrasi, 

pelayanan publik. 

. 
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ABSTRACT 

ORGANIZATIONAL PERFORMANCE OF THE EAST JAVA 

REPRESENTATIVE OFFICE OF THE OMBUDSMAN OF THE 

REPUBLIC OF INDONESIA IN PREVENTING MALADMINISTRATION 

Diana Puspita Retno 

22041010175 

This study aims to describe the performance of the Ombudsman of the 

Republic of Indonesia, East Java Representative Office, in preventing 

maladministration. The research employed a descriptive method with a qualitative 

approach. Data were collected through interviews, observation, and documentation, 

and then analyzed using an interactive data analysis technique consisting of data 

condensation, data display, and conclusion drawing and verification. The analysis 

of organizational performance was based on four indicators: productivity, 

responsiveness, responsibility, and accountability. The findings show that the 

performance of the East Java Ombudsman Representative Office in preventing 

maladministration has been implemented well. In terms of productivity, the 

implementation of prevention programs has met the established targets through 

public service compliance assessments, Ombudsman On the spot activities, 

systematic studies, coordination, and outreach activities. In terms of 

responsiveness, the Ombudsman has been able to identify potential 

maladministration and respond through preventive measures that are appropriate to 

conditions in the field. Responsibility is reflected in the implementation of 

programs guided by statutory regulations and operational standards, while 

accountability is demonstrated through reporting, evaluation, and public 

dissemination of activity results. However, the prevention efforts still face several 

obstacles, including limited human resources, the broad scope of supervision, and 

the suboptimal participation of some public service providers. These findings 

highlight the importance of strengthening institutional capacity, improving 

stakeholder collaboration, and optimizing preventive strategies to support the 

realization of high-quality public services free from maladministration. 

 

Keywords: organizational performance, Ombudsman, maladministration 

prevention, public servic 
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