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ABSTRAK
PUBLIC VALUE DALAM PELAYANAN
IDENTITAS KEPENDUDUKAN DIGITAL
DI DINAS KEPENDUDUKAN DAN PENCATATAN SIPIL
KABUPATEN TUBAN

SILVA NABILA
NPM. 22041010058

Program Identitas Kependudukan Digital (IKD) merupakan program nasional yang
diselenggarakan oleh Ditjendukcapil sebagai bagian dari transformasi digital
pelayanan administrasi kependudukan. Program ini bertujuan meningkatkan
kemudahan akses layanan, efisiensi administrasi, serta kualitas pelayanan publik.
Sebagai Kabupaten yang mendukung penyelengaraan pemerintahan berbasis
digital, Kabupaten Tuban berhasil memperoleh penghargaan Digital Government
Award Tahun 2024. Namun, capaian aktivasi IKD di Kabupaten Tuban masih
tergolong rendah, yaitu sebesar 2,87% dari 986.124 penduduk wajib KTP elektronik
pada Oktober 2025. Kondisi tersebut mengindikasikan bahwa pemanfaatan layanan
IKD oleh masyarakat belum berjalan secara optimal dan inklusif. Penelitian ini
bertujuan untuk menganalisis public value dalam pelayanan Identitas
Kependudukan Digital di Dinas Kependudukan dan Pencatatan Sipil Kabupaten
Tuban. Penelitian ini menggunakan metode deskriptif dengan pendekatan kualitatif.
Data diperoleh melalui observasi, wawancara mendalam, dan dokumentasi,
sedangkan informan ditentukan menggunakan teknik purposive sampling. Analisis
penelitian mengacu pada dimensi public value menurut Faulkner dan Kaufman
2018, yaitu outcome achievement, trust and legitimacy, service delivery quality, dan
efficiency. Hasil penelitian menunjukkan bahwa pelayanan IKD mampu
memberikan kemudahan akses administrasi kependudukan, meningkatkan efisiensi
waktu dan biaya pelayanan, memperkuat kepercayaan masyarakat terhadap
legalitas dan keamanan identitas digital, serta didukung oleh kualitas pelayanan
petugas yang responsif. Terlepas dari pemanfaatan IKD tersebut, pelayanan publik
masih belum optimal akibat rendahnya literasi digital masyarakat, keterbatasan
perangkat yang kompatibel, serta belum terintegrasinya pemanfaatan IKD pada
seluruh layanan publik. Oleh karena itu, diperlukan penguatan sosialisasi,
peningkatan kolaborasi dengan berbagai pemangku kepentingan, serta perluasan
integrasi pemanfaatan IKD guna meningkatkan nilai publik dalam pelayanan
administrasi kependudukan.

Kata Kunci: Public Value, Identitas Kependudukan Digital, Pelayanan Publik, E-
Government, Administrasi Kependudukan.
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ABSTRACT

PUBLICVALUE IN SERVICES DIGITAL IDENTITY
AT THE TUBAN REGENCY DEPARTMENT OF POPULATION AND
CIVIL REGISTRATION

SILVA NABILA
NPM.22041010058

The Digital Population Identity (IKD) is a national programme organised by the
Directorate General of Population and Civil Registration as part of the digital
transformation of population administration services. This programme aims to
improve ease of access to services, administrative efficiency and the quality of
public services. As a regency that supports digital-based governance, Tuban
Regency successfully won the 2024 Digital Government Award. However, the IKD
activation rate in Tuban Regency remains relatively low, standing at 2.87 per cent
of the 986, 124 residents required to hold an electronic ID card as of October 20235.
This situation indicates that the public’s utilisation of IKD services has not yet been
optimal or inclusive. This study aims to analyse the public value of Digital
Population Identity services at the Tuban Regency Population and Civil
Registration Office. The study employs a descriptive method with a qualitative
approach. Data were collected through observation, in-depth interviews and
documentation, whilst informants were selected using purposive sampling. The
research analysis refers to the dimensions of public value according to Faulkner
and Kaufman (2018), namely outcome achievement, trust and legitimacy, service
delivery quality, and efficiency. The results show that the Digital Population
Identity (IKD) service is able to facilitate access to population administration,
improve the efficiency of service delivery in terms of time and cost, strengthen
public trust in the legality and security of digital identities, and is supported by the
quality of service provided by responsive staff. Despite the use of digital identity,
public services remain sub-optimal due to low levels of digital literacy amongst the
public, a lack of compatible devices, and the failure to integrate the use of digital
identity across all public services. Therefore, there is a need to strengthen public
awareness campaigns, enhance collaboration with various stakeholders, and
expand the integration of digital identity to enhance public value in civil
registration services.

Keywords: Public Value, Digital Population Identity, Public Services, E-
Government, Population Administration.
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