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ABSTRAK

Pemanfaatan e-government merupakan salah satu upaya pemerintah dalam
meningkatkan efektivitas dan efisiensi penyelenggaraan pemerintahan, termasuk
dalam pengelolaan kinerja Aparatur Sipil Negara (ASN). Salah satu bentuk
implementasinya di Badan Kepegawaian dan Pengembangan Sumber Daya
Manusia (BKPSDM) Kabupaten Mojokerto adalah melalui Website Sistem Unggah
Hitung Data Kinerja (Suhita). Penelitian ini bertujuan untuk menganalisis pengaruh
pemanfaatan e-government melalui Website Suhita terhadap kinerja ASN di
BKPSDM Kabupaten Mojokerto. Penelitian ini menggunakan pendekatan
kuantitatif dengan teknik sampling jenuh yang melibatkan 30 ASN sebagai
responden. Data dikumpulkan melalui kuesioner dan dianalisis menggunakan
metode Partial Least Squares dengan aplikasi SmartPLS 4.0. Hasil penelitian
menunjukkan bahwa pemanfaatan e-government  berpengaruh positif dan
signifikan terhadap kinerja ASN dengan nilai p-value sebesar 0,000 (<0,05). Nilai
koefisien determinasi (R?) sebesar 0,507 menunjukkan bahwa pemanfaatan e-
government mampu menjelaskan 50,7% variasi kinerja ASN, sedangkan sisanya
dipengaruhi oleh faktor lain di luar penelitian. Semakin optimal pemanfaatan
Website Suhita sebagai media e-government , semakin baik pula kinerja ASN di
BKPSDM Kabupaten Mojokerto.

Kata kunci: E-government, Kinerja, Aparatur Sipil Negara
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ABSTRACT

The utilization of e-government is one of the government's efforts to improve the
effectiveness and efficiency of public administration, including the management of
Civil Servants (ASN) performance. One form of its implementation at the Mojokerto
Regency Civil Service and Human Resource Development Agency (BKPSDM) is
through the Performance Data Upload and Calculation System (Suhita) Website.
This study aims to analyze the effect of e-government utilization through the Suhita
Website on the performance of Civil Servants at BKRPSDM Mojokerto Regency. This
study employed a quantitative approach using a saturated sampling technique
involving 30 Civil Servants as respondents. Data were collected through
questionnaires and analyzed using the Partial Least Squares method with
SmartPLS 4.0. The results indicate that e-government utilization has a positive and
significant effect on Civil Servants' performance, with a p-value of 0.000 (<0.05).
The coefficient of determination (R?) of 0.507 indicates that e-government
utilization explains 50.7% of the variance in Civil Servants' performance, while the
remaining 49.3% is influenced by other factors outside the scope of this study. The
more optimal the utilization of the Suhita Website as an e-government platform,
the better the performance of Civil Servants at BKPSDM Mojokerto Regency.

Keywords: E-government, Performance, Civil Servants
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