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ABSTRAK 

 

ANALISIS FAKTOR-FAKTOR YANG MEMPENGARUHI KEPATUHAN 

PENGHUNI DALAM MEMBAYAR SEWA HUNIAN MELALUI NIAT MEMBAYAR 

SEWA DI UPTD RUSUNAWA WONOCOLO KABUPATEN SIDOARJO 

Rishad Daristama Baihaqi 

NPM. 22041010143 

 

 

Tingginya persentase tunggakan pembayaran sewa di UPTD Rusunawa 

Wonocolo menjadi tantangan dalam menjaga keberlanjutan pengelolaan hunian 

bagi Masyarakat Berpenghasilan Rendah (MBR). Penelitian ini bertujuan 

menganalisis pengaruh Sikap terhadap Perilaku (X1), Norma Subjektif (X2), dan 

Kontrol Perilaku Persepsian (X3) terhadap Kepatuhan Membayar Sewa (Y) melalui 

Niat Membayar Sewa (Z) sebagai variabel intervening. Penelitian ini 

mengintegrasikan Theory of Planned Behavior (TPB) dengan perspektif Behavioral 

Public Administration (BPA) untuk menjelaskan perilaku kepatuhan penghuni 

dalam konteks kebijakan publik. Penelitian menggunakan pendekatan kuantitatif 

asosiatif kausal dengan metode survei. Populasi penelitian berjumlah 279 kepala 

keluarga penghuni Rusunawa Wonocolo. Sampel sebanyak 167 responden dipilih 

menggunakan teknik simple random sampling berdasarkan rumus Slovin dengan 

tingkat kesalahan 5%. Data dikumpulkan melalui kuesioner skala Likert 1–4 dan 

dianalisis menggunakan Structural Equation Modeling–Partial Least Squares 

(SEM-PLS) dengan bantuan aplikasi SmartPLS 4.0. 

Hasil penelitian menunjukkan bahwa Sikap terhadap Perilaku dan Norma 

Subjektif berpengaruh positif dan signifikan terhadap Niat Membayar Sewa (T-

statistics > 1,96; P-values = 0,000). Kontrol Perilaku Persepsian tidak berpengaruh 

signifikan terhadap Niat Membayar Sewa (P-values = 0,317), tetapi berpengaruh 

positif dan signifikan secara langsung terhadap Kepatuhan Membayar Sewa. Selain 

itu, Niat Membayar Sewa terbukti berpengaruh positif dan signifikan terhadap 

Kepatuhan Membayar Sewa. Evaluasi model menunjukkan nilai R² sebesar 0,510 

(51%) pada variabel Niat Membayar Sewa dan 0,690 (69%) pada variabel 

Kepatuhan Membayar sewa, yang menandakan bahwa model memiliki kemampuan 

penjelasan yang cukup kuat. Hasil penelitian menyimpulkan bahwa penghuni 

Rusunawa Wonocolo pada dasarnya memiliki niat yang kuat untuk memenuhi 

kewajiban pembayaran sewa. Namun, kepatuhan aktual lebih banyak ditentukan 

kemampuan finansial riil dan kemudahan akses pembayaran pada saat jatuh tempo. 

Temuan ini menunjukkan bahwa tunggakan sewa tidak semata-mata disebabkan 

oleh rendahnya kemauan untuk patuh, melainkan juga oleh keterbatasan sumber 

daya yang dihadapi penghuni. Peningkatan kepatuhan tidak cukup pendekatan 

sanksi administratif semata, perlu didukung kebijakan yang lebih adaptif, pelayanan 

responsif, serta penguatan hubungan kepercayaan antara penghuni dan pengelola. 

Kata Kunci: Kepatuhan Membayar Sewa; Theory of Planned Behavior; 

Behavioral Public Administration; Rusunawa; SEM-PLS 
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ABSTRACT 

 

ANALYSIS OF FACTORS AFFECTING RESIDENTS' COMPLIANCE WITH 

HOUSING RENT PAYMENTS THROUGH RENT PAYMENT INTENTION 

AT WONOCOLO PUBLIC RENTAL HOUSING IN SIDOARJO REGENCY 

Rishad Daristama Baihaqi 

NPM. 22041010143 

 

 

The high percentage of rent payment arrears at Wonocolo Public Rental 

Housing (Rusunawa) has become a challenge to maintaining the sustainability of 

housing management for Low-Income Communities (MBR). This study aims to 

analyze the effects of Attitude toward the Behavior (X1), Subjective Norm (X2), and 

Perceived Behavioral Control (X3) on Rent Payment Compliance (Y) through Rent 

Payment Intention (Z) as an intervening variable. The study integrates the Theory 

of Planned Behavior (TPB) and the Behavioral Public Administration (BPA) 

perspective to explain tenants’ compliance behavior within the context of public 

policy. This study employed a causal-associative quantitative approach using a 

survey method. The research population consisted of 279 household heads residing 

in Wonocolo Public Rental Housing. A total of 167 respondents were selected using 

simple random sampling based on Slovin’s formula with a 5% margin of error. Data 

were collected through a 4-point Likert scale questionnaire and analyzed using 

Structural Equation Modeling–Partial Least Squares (SEM-PLS) with SmartPLS 

4.0. 

The results indicate that Attitude and Subjective Norm have a positive and 

significant effect on Rent Payment Intention (T-statistics > 1.96; P-values = 0.000). 

Perceived Behavioral Control does not significantly affect Rent Payment Intention 

(P-value = 0.317), but it has a positive and significant direct effect on Rent Payment 

Compliance. In addition, Rent Payment Intention is proven to have a positive and 

significant effect on Compliance. The model evaluation shows R² values of 0.510 

(51%) for Rent Payment Intention and 0.690 (69%) for Rent Payment Compliance, 

indicating that the model possesses substantial explanatory power. The findings 

conclude that tenants of Wonocolo Public Rental Housing generally have a strong 

intention to fulfill their rent payment obligations. However, actual compliance is 

more strongly influenced by the availability of financial resources and the ease of 

payment access at the due date. These findings suggest that rent arrears are not 

merely caused by a lack of willingness to comply, but also by resource constraints 

faced by tenants. Therefore, improving compliance requires not only administrative 

sanctions but also more adaptive policies, responsive services, and stronger trust 

between tenants and housing management. 

Keywords: Rent Payment Compliance; Theory of Planned Behavior; Behavioral 

Public Administration; Public Rental Housing; SEM-PLS 
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