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ABSTRAK 

ANALISIS PUBLIC VALUE PADA PELAYANAN PUBLIK 

 MENING DEH (MAKARYO NING DESO DESA HEBAT)  

DI KECAMATAN WATULIMO KABUPATEN TRENGGALEK 

Wahyu Nur Istiqomah 

22041010173 

 

Pelayanan publik merupakan fungsi utama pemerintah dalam memenuhi 

kebutuhan masyarakat. Untuk mengatasi keterbatasan akses pelayanan akibat 

kondisi geografis Kabupaten Trenggalek, Pemerintah Kabupaten Trenggalek 

menyelenggarakan inovasi pelayanan publik Mening Deh (Makaryo Ning Deso 

Desa Hebat). Penelitian ini bertujuan menganalisis public value pada pelayanan 

publik Mening Deh di Kecamatan Watulimo berdasarkan teori Public Value . Moore 

(1995) yang meliputi legitimacy and support, operational capabilities, dan 

substantively valuable. Penelitian ini menggunakan metode deskriptif dengan 

pendekatan kualitatif. Data diperoleh melalui observasi, wawancara, dan 

dokumentasi, kemudian dianalisis menggunakan model interaktif Miles, 

Huberman, dan Saldaña Hasil penelitian menunjukkan bahwa aspek legitimacy and 

support belum sepenuhnya terpenuhi karena Mening Deh belum memiliki dasar 

hukum dan Standar Operasional Prosedur (SOP) khusus, meskipun telah didukung 

Surat Edaran Bupati, Peraturan Bupati Nomor 64 Tahun 2024, serta memperoleh 

respons positif dari masyarakat dan para pemangku kepentingan. Aspek operational 

capabilities telah berjalan baik melalui dukungan sumber daya manusia, teknologi, 

dan anggaran, walaupun masih menghadapi kendala cuaca, jaringan internet, dan 

tingginya jumlah pemohon pada beberapa jenis layanan. Aspek substantively 

valuable berhasil menciptakan nilai sosial budaya, politik, ekonomi, pendidikan, 

dan ekologi yang dirasakan masyarakat. Penelitian ini menunjukkan bahwa Mening 

Deh mampu menciptakan nilai publik, namun masih memerlukan penguatan 

legitimasi formal dan pemerataan sosialisasi untuk meningkatkan kualitas 

pelayanan publik. 

 

Kata Kunci:  Mening Deh, Pelayanan publik, Public value 
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ABSTRACT 

ANALYSIS OF PUBLIC VALUE IN THE MENING DEH (MAKARYO 

NING DESO DESA HEBAT) PUBLIC SERVICE IN WATULIMO 

SUBDISTRICT, TRENGGALEK REGENCY 

 

Wahyu Nur Istiqomah 

22041010173 

 

Public service is the government’s primary function in meeting the needs of 

the community. To address limited access to services due to the geographical 

conditions of Trenggalek Regency, the Trenggalek Regency Government has 

launched the “Mening Deh” (Makaryo Ning Deso Desa Hebat) public service 

innovation. This study aims to analyze the public value of the “Mening Deh” public 

service program in Watulimo Subdistrict based on Moore (1995) theory of public 

value, which encompasses legitimacy and support, operational capabilities, and 

substantive value. This study employs a descriptive method with a qualitative 

approach. Data were collected through observation, interviews, and documentation, 

and were subsequently analyzed using the interactive model proposed by Miles, 

Huberman, and Saldaña. The results indicate that the legitimacy and support aspect 

has not been fully met because Mening Deh lacks a legal basis and specific Standard 

Operating Procedures (SOPs), although it is supported by a Regent’s Circular 

Letter, Regent Regulation No. 64 of 2024, and has received positive responses from 

the community and stakeholders. The “operational capabilities” aspect has 

functioned well thanks to support from human resources, technology, and the 

budget, although it still faces challenges related to weather, internet connectivity, 

and high volumes of applicants for certain types of services. The “substantively 

valuable” aspect has successfully created social, cultural, political, economic, 

educational, and ecological value that is felt by the community. This study indicates 

that Mening Deh is capable of creating public value but still requires strengthening 

of formal legitimacy and more equitable outreach to improve the quality of public 

services. 

 

Keywords:  Mening Deh, Public Service, Public value 


