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ABSTRAK

EVALUASI PROGRAM MAK CERDAS DIGITAL DALAM
PENINGKATAN LITERASI DAN KETERAMPILAN DIGITAL BAGI
WARGA PEREMPUAN KABUPATEN NGANJUK

Na’in Nur Kholif
22041010004

Program ini hadir sebagai respons atas rendahnya Indeks Masyarakat Digital
Indonesia di Kabupaten Nganjuk, kesenjangan Tingkat Partisipasi Angkatan Kerja
antara laki-laki dan perempuan. Mengindikasikan masih terbatasnya keterlibatan
perempuan dalam aktivitas ekonomi berbasis digital. Penelitian ini bertujuan untuk
menganalisis dan mengevaluasi Program Mak Cerdas Digital dalam upaya
peningkatan literasi dan keterampilan digital bagi warga perempuan di Kabupaten
Nganjuk melalui kerangka kerja evaluasi CIPP (Context, Input, Process, Product)
dari Stufflebeam & Coryn (2014). Penelitian ini menggunakan pendekatan
kualitatif dengan metode deskriptif yang berlokasi di Omah Tandang, Kabupaten
Nganjuk. Informan ditentukan melalui teknik purposive sampling. Data
dikumpulkan melalui wawancara, observasi, dan dokumentasi. Kemudian
dianalisis menggunakan model interaktif dan diuji keabsahannya melalui
triangulasi data. Hasil penelitian menunjukkan bahwa evaluasi confext telah sesuai
dengan kebutuhan peningkatan kapasitas digital perempuan. Evaluasi input
menunjukkan adanya dukungan regulasi, kelembagaan, anggaran, dan materi
pelatihan yang relevan tetapi masih terbatas pada sarana, durasi, dan jangkauan
peserta. Evaluasi process menunjukkan pelaksanaan pelatihan yang memberikan
pengalaman belajar praktis namun terkendala durasi pelatihan yang singkat dan
minimnya pendampingan lanjutan. Evaluasi product menunjukkan peningkatan
literasi dan keterampilan digital peserta meskipun dampaknya terhadap
peningkatan ekonomi belum merata. Penelitian ini merekomendasikan perluasan
jangkauan program, penambahan durasi pelatihan, monitoring berkelanjutan, dan
pembentukan forum alumni guna mendukung keberlanjutan Program Mak Cerdas
Digital.

Kata Kunci: Evaluasi Program, Model CIPP, Literasi Digital, Keterampilan
Digital, Pemberdayaan Perempuan
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ABSTRACT

EVALUATION OF THE DIGITAL SMART MAK PROGRAM IN
IMPROVING DIGITAL LITERACY AND SKILLS FOR FEMALE
RESIDENTS OF NGANJUK DISTRICT

Na’in Nur Kholif
22041010004

This program was created in response to the low Indonesian Digital Society Index
in Nganjuk Regency, the gap in the Labor Force Participation Rate between men
and women, indicating the limited involvement of women in digital-based economic
activities. This study aims to analyze and evaluate the Mak Cerdas Digital Program
in an effort to improve digital literacy and skills for women in Nganjuk Regency
through the CIPP (Context, Input, Process, Product) evaluation framework of
Stufflebeam & Coryn (2014). This study used a qualitative approach with a
descriptive method located in Omah Tandang, Nganjuk Regency. Informants were
determined through purposive sampling techniques. Data were collected through
interviews, observation, and documentation. Then, they were analyzed using an
interactive model and tested for validity through data triangulation. The results
showed that the context evaluation was in accordance with the needs of increasing
women's digital capacity. The input evaluation showed the existence of regulatory,
institutional, budgetary support, and relevant training materials but was still
limited in facilities, duration, and participant reach. The process evaluation showed
that the implementation of the training provided a practical learning experience but
was constrained by the short training duration and minimal follow-up mentoring.
The product evaluation showed an increase in participants' digital literacy and
skills, although the impact on economic growth was not evenly distributed. This
study recommends expanding the program's reach, increasing the training
duration, ongoing monitoring, and establishing an alumni forum to support the
sustainability of the Mak Cerdas Digital Program.

Keywords: Program Evaluation, CIPP Model, Digital Literacy, Digital Skills,
Women's Empowerment
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