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ABSTRAK 

 

PUBLIC VALUE DALAM LAYANAN KESEHATAN MELALUI 

APLIKASI KOPI PAHIT (KOMPILASI INOVASI PORONG 

CEGAH DAN ATASI STUNTING) DI PUSKESMAS PORONG 

KABUPATEN SIDOARJO 

 

CHELINDA AMALIA SANTOSO 

NPM. 22041010261 

 

Penelitian ini bertujuan untuk mengetahui dan menganalisis public value dalam 

layanan kesehatan melalui Aplikasi KOPI PAHIT di Puskesmas Porong Kabupaten 

Sidoarjo. Metode penelitian menggunakan kualitatif studi kasus dengan 

pengumpulan data melalui wawancara, observasi dan dokumentasi. Penelitian ini 

menggunakan teknik analisis data model Miles, Huberman, dan Saldana dan 

keabsahan data diuji melalui triangulasi data. Analisis penelitian berdasarkam 

Strategic Triangle menurut Mark Harrison Moore (2013) yang mencakup elemen 

legitimacy and support, operational capacity and substantively valuable. Hasil 

penelitian menunjukkan bahwa layanan kesehatan melalui Aplikasi KOPI PAHIT 

telah menciptakan nilai publik signifikan di Puskesmas Porong. Legitimasi dan 

dukungan melalui landasan hukum yang kuat dari tingkat nasional hingga internal 

puskesmas, pengakuan institusional melalui replikasi Pemerintah Kabupaten 

Sidoarjo dan berbagai penghargaan. Dukungan dan kolaborasi atas keterlibatan 

berbagai stakeholder, kemudian dukungan, respons dan kepercayaan positif 

masyarakat dibangun melalui sosialisasi berkelanjutan. Kapasitas operasional dari 

kompetensi sumber daya manusia dengan pembagian tugas, pelatihan dan 

koordinasi. Sumber daya teknologi dan sarana prasarana dioptimalisasi dari aset 

yang telah tersedia dan sumber daya keuangan melalui efisiensi pengelolaan 

anggaran yang telah ada dan diintegrasi dengan program lain. Terbentuk 4 nilai 

substansial, berupa peningkatan aksesibilitas layanan, percepatan deteksi dini dan 

respons penanganan, peningkatan pengetahuan dan kesadaran kesehatan sekaligus 

efisiensi sumber daya tata kelola pelayanan yang lebih terintegrasi dan akuntabel. 

Inovasi layanan kesehatan melalui Aplikasi KOPI PAHIT telah menghasilkan nilai 

publik yang beragam, namun masih membutuhkan penguatan dan perhatian lebih 

terkait regulasi khusus, motivasi dan komitmen stakeholder, aspek sosial dan akses 

internet masyarakat serta keberlanjutan pengelolaan sumber daya. 

 

Kata Kunci : Aplikasi KOPI PAHIT, Layanan Kesehatan, Stunting, Nilai Publik  
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ABSTRACT 

 

PUBLIC VALUE OF HEALTH SERVICES THROUGHT THE KOPI PAHIT 

APP (A COMPILATION OF PORONG INNOVATIONS TO PREVENT AND 

ADDRESS STUNTING) AT THE PORONG COMMUNITY HEALTH 

CENTER IN SIDOARJO REGENCY 

 

CHELINDA AMALIA SANTOSO 

NPM. 22041010261 

This study aims to find out and analyze public value in health services through the 

KOPI PAHIT Application at the Porong Health Center, Sidoarjo Regency. The 

research method uses qualitative case studies with data collection through 

interviews, observation and documentation. This study uses Miles, Huberman, and 

Saldana model data analysis techniques and the validity of the data is tested 

through data triangulation. The research analysis is based on the Strategic 

Triangle according to Mark Harrison Moore (2013) which includes elements of 

legitimacy and support, operational capacity and substantively valuable. The 

results of the study show that health services through the KOPI PAHIT Application 

have created significant public value in the Porong Health Center. Legitimacy and 

support through a strong legal foundation from the national level to the internal 

health center, institutional recognition through replication of the Sidoarjo Regency 

Government and various awards. Support and collaboration for the involvement of 

various stakeholders, then support, response and positive trust of the community 

are built through continuous socialization. Operational capacity of human 

resource competencies with task sharing, training and coordination. Technology 

resources and infrastructure facilities are optimized from existing assets and 

financial resources through the efficiency of existing budget management and 

integrated with other programs. 4 substantial values were formed, in the form of 

increasing service accessibility, accelerating early detection and response to 

treatment, increasing knowledge and awareness of health as well as the efficiency 

of service governance resources that are more integrated and accountable. Health 

service innovations through the KOPI PAHIT Application have generated diverse 

public values, but still need more strengthening and attention related to special 

regulations, stakeholder motivation and commitment, social aspects and 

community internet access, and sustainable resource management. 

Keywords : KOPI PAHIT Application, Health Services, Stunting, Public Value 

  


