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ABSTRAK

EFEKTIVITAS PELAYANAN PERIZINAN BERUSAHA MELALUI
ONLINE SINGLE SUBMISSION RISK-BASED APPROACH (OSS-RBA)
PADA DINAS PENANAMAN MODAL DAN PELAYANAN TERPADU
SATU PINTU DI KABUPATEN JOMBANG

DINDA MAURA PRAMESWARI
22041010211

Transformasi digital dalam pelayanan publik mendorong pemerintah menerapkan
sistem Online Single Submission Risk-Based Approach (OSS-RBA) sebagai upaya
meningkatkan kualitas pelayanan perizinan berusaha. Implementasi sistem ini
bertujuan menyederhanakan proses perizinan, meningkatkan transparansi, serta
memberikan kemudahan bagi pelaku usaha dalam memperoleh legalitas usahanya.
Namun demikian, pelaksanaan OSS-RBA di tingkat pemerintah daerah masih
menghadapi berbagai tantangan yang berpotensi memengaruhi efektivitas
pelayanan. Penelitian ini bertujuan menganalisis efektivitas pelayanan perizinan
berusaha melalui sistem OSS-RBA pada Dinas Penanaman Modal dan Pelayanan
Terpadu Satu Pintu Kabupaten Jombang. Penelitian menggunakan metode
deskriptif dengan pendekatan kualitatif. Teknik pengumpulan data dilakukan
melalui observasi, wawancara, dan dokumentasi, sedangkan analisis data
menggunakan model interaktif yang meliputi reduksi data, penyajian data, dan
penarikan kesimpulan. Analisis efektivitas mengacu pada indikator Budiani yang
meliputi ketepatan sasaran, sosialisasi program, tujuan program, dan pemantauan
program. Hasil penelitian menunjukkan bahwa pelayanan perizinan berusaha
melalui OSS-RBA pada DPMPTSP Kabupaten Jombang secara umum telah
berjalan efektif. Ketepatan sasaran program telah sesuai dengan karakteristik
pelaku usaha, tujuan program berupa kemudahan, kecepatan, dan transparansi
pelayanan telah tercapai, serta pemantauan program dilakukan secara berkelanjutan
melalui pendampingan dan evaluasi. Meskipun demikian, aspek sosialisasi masih
perlu ditingkatkan karena sebagian pelaku usaha masih mengalami kendala dalam
memahami dan mengoperasikan sistem OSS-RBA secara mandiri. Oleh karena itu,
peningkatan intensitas sosialisasi dan pendampingan kepada pelaku usaha
diperlukan untuk mengoptimalkan kualitas pelayanan perizinan berusaha berbasis
digital.

Kata Kunci: efektivitas pelayanan, pelayanan publik, OSS-RBA, perizinan
berusaha, DPMPTSP
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ABSTRACT

THE EFFECTIVENESS OF BUSINESS LICENSING SERVICES THROUGH
THE ONLINE SINGLE SUBMISSION RISK-BASED APPROACH (OSS-RBA)
AT THE INVESTMENT AND ONE-STOP INTEGRATED SERVICES
AGENCY IN JOMBANG REGENCY

DINDA MAURA PRAMESWARI
22041010211

The digital transformation of public services has encouraged the Indonesian
government to implement the Online Single Submission Risk-Based Approach
(OSS-RBA) system as an effort to improve the quality of business licensing services.
This system is designed to simplify licensing procedures, enhance transparency, and
facilitate business actors in obtaining legal business permits. However, the
implementation of OSS-RBA at the local government level continues to face various
challenges that may affect service effectiveness. This study aims to analyze the
effectiveness of business licensing services through the OSS-RBA system at the
Investment and One-Stop Integrated Services Office (DPMPTSP) of Jombang
Regency. The study employed a descriptive qualitative approach. Data were
collected through observation, interviews, and documentation, while data analysis
followed the interactive model consisting of data reduction, data display, and
conclusion drawing. The analysis of service effectiveness was based on Budiani's
indicators, namely target accuracy, program socialization, program objectives, and
program monitoring. The findings indicate that business licensing services through
the OSS-RBA system at the DPMPTSP of Jombang Regency have generally been
implemented effectively. The program has successfully reached its intended target
groups, achieved its objectives of providing faster, easier, and more transparent
services, and maintained continuous monitoring through assistance and evaluation.
Nevertheless, the program socialization aspect still requires improvement, as some
business actors continue to encounter difficulties in understanding and
independently operating the OSS-RBA system. Therefore, enhancing the intensity of
socialization activities and providing continuous assistance to business actors are
essential to optimize the quality of digital-based business licensing services.

Keywords: service effectiveness, public service, OSS-RBA, business licensing,
DPMPTSP
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