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ABSTRAK 

Penelitian ini bertujuan menganalisis penyaluran bantuan sosial Program Keluarga 

Harapan Plus di Kabupaten Bangkalan berdasarkan pendekatan Whole of 

Government. Penelitian menggunakan metode kualitatif dengan pendekatan 

deskriptif. Data diperoleh melalui wawancara, observasi, dan dokumentasi. 

Informan penelitian meliputi Dinas Sosial Provinsi Jawa Timur, Dinas Sosial 

Kabupaten Bangkalan, Bank Jatim, dan pendamping PKH. Analisis data dilakukan 

melalui pengumpulan data, kondensasi data, penyajian data, dan penarikan 

kesimpulan. Hasil penelitian menunjukkan bahwa penyaluran bantuan sosial 

Program Keluarga Harapan Plus di Kabupaten Bangkalan berdasarkan pendekatan 

Whole of Government telah berjalan dengan baik. Koordinasi antarinstansi 

terlaksana melalui kerja sama antara Dinas Sosial Provinsi Jawa Timur, Dinas 

Sosial Kabupaten Bangkalan, Bank Jatim, dan pendamping PKH dalam 

pelaksanaan program. Fungsi koordinasi dijalankan oleh Bidang Perlindungan dan 

Jaminan Sosial sebagai penanggung jawab program. Selain itu, koalisi sosial telah 

terbangun melalui sinergi antaraktor pelaksana dan partisipasi penerima manfaat. 

Namun, belum terdapat gugus tugas khusus yang dibentuk untuk mendukung 

pelaksanaan Program Keluarga Harapan Plus sehingga diperlukan penguatan 

koordinasi lintas sektor guna meningkatkan keberhasilan pelaksanaan program. 

Kata Kunci: Whole of Government; Program Keluarga Harapan Plus; Bantuan 

Sosial 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xvi 
 

ABSTRACT 

This research aims to analyze the distribution of social assistance under the Program 

Keluarga Harapan Plus in Bangkalan Regency from the Whole of Government 

approach. This research employed a qualitative method with a descriptive approach. 

Data were collected through interviews, observations, and documentation. The 

informants consisted of representatives from the East Java Provincial Social 

Service, the Bangkalan Regency Social Service, Bank Jatim, and PKH facilitators. 

Data analysis was conducted through data collection, data condensation, data 

display, and conclusion drawing. The results show that the distribution of social 

assistance under the Program Keluarga Harapan Plus in Bangkalan Regency has 

been implemented well based on the Whole of Government approach. Inter-agency 

coordination was carried out through collaboration among the East Java Provincial 

Social Service, the Bangkalan Regency Social Service, Bank Jatim, and PKH 

facilitators. The coordination function was performed by the Social Protection and 

Security Division as the program coordinator. In addition, a social coalition was 

established through synergy among implementing actors and beneficiary 

participation. However, no dedicated task force has been established, indicating the 

need to strengthen cross-sectoral coordination to improve program implementation. 

Keywords: Whole of Government; Program Keluarga Harapan Plus; Social 

Assistance 


