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ABSTRAK 

NETWORK GOVERNANCE DALAM MEMBANGUN KETAHANAN 

LAYANAN KEPENDUDUKAN PASCA KEBAKARAN MELALUI 

PROGRAM DUTA HATIKU DI KABUPATEN SIDOARJO 

Oleh: 

YASMIN ALISSA SALSABELLA 

NPM 22041010015 

 

Pelayanan administrasi kependudukan pascabencana memerlukan tata kelola 

yang mampu menjamin keberlanjutan layanan melalui koordinasi 

antarlembaga. Penelitian ini bertujuan menganalisis network governance 

dalam membangun ketahanan layanan administrasi kependudukan 

pascabencana melalui Program Duta Hatiku Dinas Kependudukan dan 

Pencatatan Sipil Kabupaten Sidoarjo. Penelitian menggunakan metode 

deskriptif dengan pendekatan kualitatif. Penentuan informan dilakukan secara 

purposive dan snowball sampling, sedangkan pengumpulan data dilakukan 

melalui wawancara, observasi, dan dokumentasi. Analisis data menggunakan 

model interaktif Miles, Huberman, dan Saldana dengan teori Network 

Governance Kapucu dan Hu (2020). Hasil penelitian menunjukkan bahwa 

Program Duta Hatiku membentuk tata kelola jaringan yang melibatkan 

Disdukcapil, BPBD, dan pemerintah desa/kelurahan melalui koordinasi formal 

maupun informal. Kolaborasi tersebut mampu mendukung ketahanan layanan 

administrasi kependudukan melalui pelayanan yang cepat, adaptif, dan 

kolaboratif bagi masyarakat terdampak kebakaran. Meskipun demikian, 

implementasi program masih menghadapi hambatan berupa keterlambatan 

konfirmasi data, keterbatasan mobilisasi, serta koordinasi lapangan yang belum 

selalu berjalan secara optimal. 

Kata kunci: Network governance, ketahanan layanan publik, administrasi 

kependudukan, pascabencana, Program Duta Hatiku. 
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ABSTRACT 

NETWORK GOVERNANCE IN BUILDING POST-FIRE POPULATION 

SERVICE RESILIENCE THROUGH THE DUTA HATIKU 

PROGRAM IN SIDOARJO REGENCY 

By: 

YASMIN ALISSA SALSABELLA 

NPM 22041010015 

 

Post-disaster population administration services required governance 

arrangements capable of ensuring service resilience through 

interorganizational coordination. This study aimed to analyze network 

governance in strengthening the resilience of post-disaster population 

administration services through the Duta Hatiku Program implemented by the 

Department of Population and Civil Registration of Sidoarjo Regency. The 

study employed a descriptive qualitative approach. Informants were selected 

using purposive and snowball sampling techniques, while data were collected 

through interviews, observations, and documentation. Data were analyzed 

using the interactive model developed by Miles, Huberman, and Saldana, with 

the Network Governance theory proposed by Kapucu and Hu (2020) serving 

as the analytical framework. The findings showed that the Duta Hatiku 

Program established a network governance system involving the Department 

of Population and Civil Registration, the Regional Disaster Management 

Agency (BPBD), and village administrations through both formal and informal 

coordination. The program strengthened the resilience of population 

administration services by delivering responsive, adaptive, and collaborative 

services to fire disaster victims. However, several challenges remained, 

including delays in data confirmation, limited mobility, and field coordination 

that was not consistently carried out effectively. 

Keywords: Network governance, public service resilience, population 

administration, post-disaster, Duta Hatiku Program. 


