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ABSTRAK 

PENGARUH WORK ENVIRONMENT, JOB SATISFACTION, DAN JOB 

STRESS TERHADAP TURNOVER INTENTION PADA KARYAWAN 

GENERASI Z DI KOTA SURABAYA 

Wanda Noer Alichia, Maharani Ikaningtyas 

Tingginya turnover intention pada karyawan Generasi Z menjadi permasalahan 

penting bagi organisasi, khususnya di Kota Surabaya yang memiliki persaingan 

tenaga kerja tinggi. Penelitian ini bertujuan untuk menganalisis pengaruh work 

environment, job satisfaction, dan job stress terhadap turnover intention pada 

karyawan Generasi Z di Kota Surabaya, baik secara simultan maupun parsial. 

Penelitian ini menggunakan metode kuantitatif dengan pendekatan asosiatif pada 

karyawan Generasi Z (20–29 tahun) di Kota Surabaya dengan populasi tidak 

terbatas (infinite population). Sampel sebanyak 150 responden ditentukan 

menggunakan rumus Lemeshow dengan teknik non-probability sampling melalui 

metode purposive sampling. Data dikumpulkan melalui kuesioner daring (Google 

Form) berskala Likert dan dianalisis menggunakan regresi linier berganda dengan 

bantuan SPSS. Hasil penelitian menunjukkan bahwa work environment, job 

satisfaction, dan job stress secara simultan berpengaruh signifikan terhadap 

turnover intention. Secara parsial, work environment berpengaruh positif namun 

tidak signifikan, job satisfaction berpengaruh negatif namun tidak signifikan, 

sedangkan job stress berpengaruh positif dan signifikan terhadap turnover 

intention. Temuan ini menunjukkan bahwa stres kerja menjadi faktor dominan yang 

meningkatkan kecenderungan perpindahan kerja pada karyawan Generasi Z. 

Kata Kunci: Work Environment, Job Satisfaction, Job Stress, Turnover Intention, 

Generasi Z. 
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ABSTRACT 

THE INFLUENCE OF WORK ENVIRONMENT, JOB SATISFACTION, AND 

JOB STRESS ON TURNOVER INTENTION AMONG GENERATION Z 

EMPLOYEES IN SURABAYA 

Wanda Noer Alichia, Maharani Ikaningtyas 

The high level of turnover intention among Generation Z employees has become a 

significant concern for organizations, particularly in Surabaya, a city 

characterized by intense labor market competition. This study aims to analyze the 

influence of work environment, job satisfaction, and job stress on turnover intention 

among Generation Z employees in Surabaya, both simultaneously and partially. 

This study employed a quantitative method with an associative approach, targeting 

Generation Z employees aged 20–29 years in Surabaya with an infinite population. 

A total of 150 respondents were selected using the Lemeshow formula through non-

probability sampling with a purposive sampling technique. Data were collected via 

an online questionnaire (Google Form) using a Likert scale and analyzed through 

multiple linear regression with the aid of SPSS. The results indicate that work 

environment, job satisfaction, and job stress simultaneously have a significant effect 

on turnover intention. Partially, work environment has a positive but non-

significant effect, job satisfaction has a negative but non-significant effect, while 

job stress has a positive and significant effect on turnover intention. These findings 

suggest that job stress is the dominant factor contributing to the increased tendency 

of job switching among Generation Z employees. 

Keywords: Work Environment, Job Satisfaction, Job Stress, Turnover Intention, 

Generation Z. 

 

 

 

 


