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ABSTRAKSI 

 

PENGARUH WORK LIFE BALANCE DAN JOB SATISFACTION 

TERHADAP JOB HOPPING PADA KARYAWAN GENERASI Z DI KOTA 

SURABAYA 

Maulidya Khoirunnisa, Maharani Ikaningtyas 

Penelitian ini bertujuan untuk menganalisis pengaruh work life balance dan 

job satisfaction secara parsial maupun simultan terhadap job hopping pada 

karyawan Generasi Z di Kota Surabaya. Fenomena ini menarik perhatianbesar 

seiring tingginya mobilitas kerja generasi muda di lingkungan perkotaan. Generasi 

Z memiliki ekspektasi yang tinggi terhadap keseimbangan kehidupan kerja dan 

kepuasan kerja sehingga lebih mudah berpindah pekerjaan ketika harapan tersebut 

tidak terpenuhi. Kota Surabaya sebagai pusat kegiatan ekonomi, perdagangan, dan 

jasa menyediakan peluang kerja yang luas sehingga mendorong tingginya mobilitas 

tenaga kerja Generasi Z. Kondisi tersebut menjadikan fenomena job hopping 

sebagai tantangan bagi perusahaan dalam mempertahankan karyawan. Metode 
penelitian yang digunakan adalah kuantitatif asosiatif. Populasi penelitian bersifat 

tidak terhingga (infinite population), dengan sampel sebanyak 150 responden yang 

ditentukan menggunakan rumus Lemeshow. Teknik sampling menggunakan 

nonprobability sampling dengan metode purposive sampling. Kriteria responden 

adalah Generasi Z (18–29 tahun) di Kota Surabaya yang telah melakukan job 

hopping minimal 2 kali dalam 3 tahun terakhir.   

Data dikumpulkan melalui kuesioner daring (Google Form) berskala Likert 

dan dianalisis menggunakan regresi linear berganda melalui SPSS. Hasil penelitian 

melalui uji F menunjukkan bahwa work life balance dan job satisfaction secara 

simultan berpengaruh signifikan terhadap perilaku job hopping. Secara parsial work 

life balance berpengaruh positif signifikan terhadap job hopping. Sementara itu, job 

satisfaction memiliki hasil negatif dan tidak memiliki pengaruh yang signifikan 

terhadap job hopping. Hasil koefisien determinasi R2 menunjukkan kontribusi 

variabel independen dalam menjelaskan variasi Job Hopping pada objek penelitian. 

Perusahaan disarankan untuk mengevaluasi kebijakan fleksibilitas kerja guna 

mengoptimalkan retensi karyawan Generasi Z. 

Kata Kunci: Work Life Balance, Job Satisfaction, Job Hopping, Generasi Z, Kota 

Surabaya. 
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ABSTRACT 

 

PENGARUH WORK LIFE BALANCE DAN JOB SATISFACTION 

TERHADAP JOB HOPPING PADA KARYAWAN GENERASI Z DI KOTA 

SURABAYA 

Maulidya Khoirunnisa, Maharani Ikaningtyas 

This study aims to analyze the partial and simultaneous effects of Work life 

balance and Job satisfaction on Job hopping among Generation Z employees in 

Surabaya. This phenomenon has gained significant attention along with the high 

job mobility of the younger generation in urban environments. Generation Z has 

high expectations regarding work life balance and job satisfaction, making them 

more likely to change jobs when these expectations are not met. As a major center 

of economic, trade, and service activities, Surabaya offers abundant employment 

opportunities, which contribute to the high mobility of Generation Z employees. 

Consequently, job hopping has become a significant challenge for companies in 

retaining their workforce. This study employed a quantitative associative research 

design. The population was infinite, and a sample of 150 respondents was 

determined using the Lemeshow formula. The sampling technique used was 

nonprobability sampling with a purposive sampling method. The respondents were 

Generation Z employees (aged 18–29 years) in Surabaya who had changed jobs at 

least twice within the past three years.  

Data were collected through an online questionnaire (Google Forms) using 

a Likert scale and analyzed using multiple linear regression via SPSS. The F-test 

results indicate that work-life balance and job satisfaction simultaneously have a 

significant effect on job-hopping behavior. Partially, work-life balance has a 

significant positive effect on job hopping. Meanwhile, job satisfaction shows a 

negative result and has no significant effect on job hopping. The results of the 

coefficient of determination R2 demonstrate the contribution of the independent 

variables in explaining the variation of job hopping in the research subject. It is 

recommended that companies evaluate work flexibility policies to optimize the 

retention of Generation Z employees. 

Keywords: Work Life Balance, Job Satisfaction, Job Hopping, Generation Z, 

Surabaya City. 

  


