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ABSTRAK 

IMPLEMENTASI KEBIJAKAN SISTEM PEMERINTAHAN 

BERBASIS ELEKTRONIK (SPBE) OLEH DINAS KOMUNIKASI 

DAN INFORMATIKA DALAM PENINGKATAN TRANSPARANSI 

LAYANAN PUBLIK DI KABUPATEN SIDOARJO 

 

Renza Nadya Jala Saputri 

NPM. 22041010142 

Implementasi Sistem Pemerintahan Berbasis Elektronik (SPBE) merupakan upaya 

pemerintah dalam meningkatkan transparansi layanan publik melalui pemanfaatan 

teknologi informasi. Penelitian ini bertujuan untuk menganalisis implementasi 

SPBE dalam meningkatkan transparansi layanan publik di Kabupaten Sidoarjo. 

Penelitian ini menggunakan metode kualitatif dengan pendekatan deskriptif. 

Teknik pengumpulan data dilakukan melalui wawancara, observasi, dan 

dokumentasi. Analisis penelitian menggunakan teori implementasi kebijakan 

George Edward III yang meliputi komunikasi, sumber daya, disposisi, dan 

struktur birokrasi. Hasil penelitian menunjukkan bahwa penerapan SPBE di 

Kabupaten Sidoarjo telah berjalan cukup baik melalui penguatan regulasi, 

koordinasi antar perangkat daerah, serta pengembangan layanan publik berbasis 

digital. Namun demikian, pelaksanaannya masih menghadapi beberapa kendala, 

seperti keterbatasan sumber daya manusia di bidang teknologi informasi, belum 

optimalnya integrasi sistem, serta perbedaan pemahaman antar perangkat daerah. 

Oleh karena itu, diperlukan peningkatan kapasitas sumber daya manusia, 

penguatan koordinasi, dan optimalisasi integrasi sistem agar penerapan SPBE 

dapat mendukung transparansi layanan publik secara lebih efektif. 

 

Kata Kunci: SPBE, implementasi kebijakan, transparansi layanan publik, 

digitalisasi pemerintahan. 
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ABSTRACT 

POLICY IMPLEMENTATION OF ELECTRONIC-BASED GOVERNMENT 

SYSTEM (SPBE) BY THE DEPARTMENT OF COMMUNICATION AND 

INFORMATICS IN IMPROVING PUBLIC SERVICE TRANSPARENCY IN 

SIDOARJO REGENCY 

 

Renza Nadya Jala Saputri 

NPM. 22041010142 

The implementation of the Electronic-Based Government System (SPBE) is one of 

the government’s efforts to improve public service transparency through the 

utilization of information technology. This study aims to analyze the 

implementation of SPBE in enhancing public service transparency in Sidoarjo 

Regency. This research employed a qualitative method with a descriptive 

approach. Data collection techniques were conducted through interviews, 

observations, and documentation. The analysis used George Edward III’s policy 

implementation theory, which consists of communication, resources, disposition, 

and bureaucratic structure. The results showed that the implementation of SPBE 

in Sidoarjo Regency has been carried out fairly well through strengthening 

regulations, coordination among regional agencies, and the development of 

digital-based public services. However, several obstacles remain, including 

limited human resources in the field of information technology, suboptimal system 

integration, and differences in understanding among regional agencies. 

Therefore, it is necessary to improve human resource capacity, strengthen 

coordination, and optimize system integration so that the implementation of SPBE 

can support public service transparency more effectively. 

 

Keywords: SPBE, policy implementation, public service transparency, digital 

government. 
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