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ABSTRAK 

Nama Mahasiswa / NPM : Shalsabila Titanie Harianto / 22082010091 

Judul Skripsi : Perancangan UI/UX Aplikasi Marketplace 

Makeup Artist (MUA) “MUArt” Menggunakan 

Metode Double Diamond 

Dosen Pembimbing : 1. Reisa Permatasari, S.T., M.Kom. 

2. Tri Luhur Indayanti Sugata, S.ST., M.IM. 

 

Perkembangan teknologi digital mendorong berbagai layanan untuk mengadopsi 

teknologi dengan membuat aplikasi yang lebih praktis dan mudah diakses, termasuk 

layanan Makeup Artist (MUA). Saat ini, proses pencarian dan pemesanan jasa MUA 

masih banyak dilakukan melalui media sosial atau melalui rekomendasi mulut ke 

mulut, sehingga client sering mengalami kesulitan dalam membandingkan layanan, 

melihat ketersediaan jadwal, serta melakukan pemesanan secara terstruktur. Di sisi 

lain, Makeup Artist juga membutuhkan media yang dapat membantu mengelola 

profil, layanan, jadwal, dan pesanan dengan lebih efektif. Berdasarkan 

permasalahan tersebut, penelitian ini bertujuan untuk merancang UI/UX aplikasi 

marketplace Makeup Artist bernama “MUArt” menggunakan metode Double 

Diamond. Metode Double Diamond terdiri dari empat tahapan, yaitu Discover, 

Define, Develop, dan Deliver. Tahap Discover dilakukan untuk memahami 

permasalahan pengguna melalui pengumpulan data. Tahap Define digunakan untuk 

merumuskan kebutuhan pengguna berdasarkan hasil analisis, seperti user persona 

dan user journey map. Tahap Develop menghasilkan rancangan desain berupa 

wireframe, mockup, dan prototype aplikasi. Selanjutnya, tahap Deliver dilakukan 

melalui usability testing dan heuristic evaluation untuk mengevaluasi kualitas 

rancangan antarmuka. Hasil usability testing menunjukkan bahwa pada role client 

diperoleh nilai efektivitas sebesar 98,57%, efisiensi sebesar 98,94%, dan rata-rata 

SUS sebesar 91. Sementara itu, pada role MUA diperoleh nilai efektivitas sebesar 

98,33%, efisiensi sebesar 97,32%, dan rata-rata SUS sebesar 95,5. Hasil tersebut 

menunjukkan bahwa rancangan aplikasi MUArt memiliki tingkat usability yang 

sangat baik, mudah digunakan, efisien, serta mampu memenuhi kebutuhan 

pengguna dalam proses pencarian, pemesanan, dan pengelolaan layanan Makeup 

Artist. 

Kata kunci: UI/UX, Marketplace, Makeup Artist, Double Diamond, Usability 

Testing, Heuristic Evaluation. 
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ABSTRACT 

Student Name / NPM : Shalsabila Titanie Harianto / 22082010091 

Thesis Title : UI/UX Design of the Makeup Artist (MUA) 

Marketplace Application “MUArt” Using the 

Double Diamond Method 

Advisor : 2. Reisa Permatasari, S.T., M.Kom. 

2. Tri Luhur Indayanti Sugata, S.ST., M.IM. 

 

The development of digital technology has encouraged various services to adopt 

technology by creating applications that are more practical and easily accessible, 

including Makeup Artist (MUA) services. Currently, the process of searching and 

booking MUA services is still mostly carried out through social media or word-of-

mouth recommendations. As a result, clients often experience difficulties in 

comparing services, checking schedule availability, and making bookings in a 

structured steps. On the other hand, Makeup Artists also need a platform that can 

help them manage profiles, services, schedules, and bookings more effectively. 

Based on these problems, this study aims to design the UI/UX of a Makeup Artist 

marketplace application called “MUArt” using the Double Diamond method. The 

Double Diamond method consists of four stages: Discover, Define, Develop, and 

Deliver. The Discover stage was conducted to understand user problems through 

data collection. The Define stage was used to formulate user needs based on the 

analysis results, such as user personas and user journey maps. The Develop stage 

produced design outputs in the form of wireframes, mockups, and application 

prototypes. Furthermore, the Deliver stage was conducted through usability testing 

and heuristic evaluation to evaluate the quality of the interface design. The usability 

testing results showed that the client role obtained an effectiveness score of 98.57%, 

an efficiency score of 98.94%, and an average SUS score of 91. Meanwhile, the 

MUA role obtained an effectiveness score of 98.33%, an efficiency score of 97.32%, 

and an average SUS score of 95.5. These results indicate that the MUArt 

application design has a very good level of usability, is easy to use, efficient, and 

able to meet user needs in the process of searching, booking, and managing Makeup 

Artist services.  

Keywords: UI/UX, Marketplace, Makeup Artist, Double Diamond, Usability 

Testing, Heuristic Evaluation. 
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