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ABSTRAK

ANALISIS TINGKAT KEPUASAN PENGUNJUNG TERHADAP FASILITAS
DI EKOWISATA MANGROVE WONOREJO SURABAYA

Ekowisata Mangrove Wonorejo Surabaya merupakan destinasi wisata berbasis
konservasi yang menyediakan berbagai fasilitas untuk menunjang kenyamanan
pengunjung. Namun, beberapa fasilitas seperti toilet, musholla, gazebo, dan jalur
tracking/jogging masih belum optimal. Penelitian ini bertujuan untuk mengukur
tingkat kepuasan pengunjung terhadap fasilitas yang tersedia. Penelitian menggunakan
metode kuantitatif dengan pendekatan regresi linear sederhana. Data diperoleh melalui
penyebaran kuesioner kepada 100 responden yang dipilih menggunakan teknik
accidental sampling. Analisis data dilakukan menggunakan uji validitas, reliabilitas,
uji asumsi klasik, analisis regresi linear sederhana, uji t, dan koefisien determinasi (R?).
Hasil penelitian menunjukkan bahwa fasilitas berpengaruh positif dan signifikan
terhadap kepuasan pengunjung dengan persamaan regresi Y = -3,114 + 0,418X dan
nilai signifikansi 0,000 < 0,05. Nilai koefisien determinasi (R* = 0,967) menunjukkan
bahwa fasilitas menjelaskan 96,7% variasi kepuasan pengunjung. Dengan demikian,
peningkatan kualitas fasilitas menjadi faktor penting dalam meningkatkan kepuasan
pengunjung di Ekowisata Mangrove Wonorejo Surabaya.

Kata kunci: ekowisata, fasilitas wisata, kepuasan pengunjung, Mangrove Wonorejo,

regresi linear sederhana.
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ABSTRACT

ANALYSIS OF VISITOR SATISFACTION WITH FACILITIES AT WONOREJO
MANGROVE ECOTOURISM, SURABAYA

Wonorejo Mangrove Ecotourism in Surabaya is a conservation-based tourist
destination that provides various facilities to support visitor comfort and convenience.
However, several facilities, including toilets, prayer rooms, gazebos, and
tracking/jogging paths, are still considered less than optimal. This study aims to
measure visitor satisfaction with the available facilities. The research employed a
quantitative method using a simple linear regression approach. Data were collected
through questionnaires distributed to 100 respondents selected using the accidental
sampling technique. Data were analyzed using validity and reliability tests, classical
assumption tests, simple linear regression analysis, t-tests, and the coefficient of
determination (R?). The results showed that facilities have a positive and significant
effect on visitor satisfaction, as indicated by the regression equation Y = -3.114 +
0.418X and a significance value of 0.000 < 0.05. The coefficient of determination (R?
= 0.967) indicates that facilities explain 96.7% of the variation in visitor satisfaction.
Therefore, improving facility quality is an important factor in enhancing visitor
satisfaction at Wonorejo Mangrove Ecotourism, Surabaya.

Keywords: visitor satisfaction, tourism facilities, ecotourism, Wonorejo Mangrove,

simple linear regression.
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