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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh komitmen organisasi
dan fasilitas kerja terhadap kepuasan kerja perawat di Rumah Sakit X Sidoarjo.
Penelitian ini menggunakan pendekatan kuantitatif dengan jenis explanatory
research. Populasi dalam penelitian ini adalah perawat dengan jumlah 45
responden yang ditentukan menggunakan teknik sampling jenuh. Data
dikumpulkan melalui kuesioner dengan skala Likert dan dianalisis menggunakan
metode Partial Least Square—Structural Equation Modeling (PLS-SEM) dengan
bantuan SmartPLS. Hasil penelitian menunjukkan bahwa komitmen organisasi
berpengaruh positif dan signifikan terhadap kepuasan kerja. Selain itu, fasilitas
kerja juga berpengaruh positif dan signifikan terhadap kepuasan kerja. Hal ini
menunjukkan bahwa peningkatan komitmen organisasi dan ketersediaan fasilitas

kerja yang memadai dapat meningkatkan kepuasan kerja perawat.

Kata kunci: Komitmen Organisasi, Fasilitas Kerja, Kepuasan Kerja
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The Influence of Organizational Commitment and Work Facilities on the Job
Satisfaction of Inpatient Nurses at Hospital X Sidoarjo
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ABSTRACT

This empirical study investigates how organizational commitment and work
facilities collectively influence the job satisfaction of inpatient nursing staff
at Hospital X Sidoarjo. To evaluate the structural pathways between these
specific variables, a quantitative design was deployed utilizing Partial Least
Squares—Structural Equation Modeling (PLS-SEM). The statistical analysis
reveals that organizational commitment exerts a positive and significant
impact on nurses' job satisfaction, implying that heightened levels of
institutional loyalty directly foster greater workplace contentment.
Additionally, work facilities were found to have a positive and significant
effect on job satisfaction, demonstrating that the provision of adequate and
supportive operational resources substantially elevates nurses' comfort in
executing their daily duties. These insights underscore the necessity for
Hospital X Sidoarjo to reinforce organizational alignment and consistently
upgrade physical work environments. Ultimately, such strategic
enhancements are vital for driving up employee satisfaction, which
subsequently paves the way for superior staff performance and enhanced
healthcare delivery.

Keywords: Organizational Commitment, Work Facilities, Job Satisfaction..
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