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ABSTRAK 

Nama Mahasiswa  / NPM : Rido Izril Qonata / 22082010206 

Judul Skripsi    : RANCANG BANGUN E-CANTEEN UPN       

“VETERAN” JAWA TIMUR BERBASIS 

WEBSITE DENGAN METODE SCRUM 

Dosen Pembimbing  : 1. Reisa Permatasari S.T, M.Kom. 

           2. Prasasti Karunia F. A., S.Kom., M.Kom., M.IM 

 

Warung NKRI Universitas Pembangunan Nasional “Veteran” Jawa Timur masih 

menerapkan proses pemesanan dan transaksi secara konvensional. Berdasarkan 

hasil observasi dan kuesioner, sebanyak 81,82% responden menyatakan antrean 

kantin mengurangi waktu istirahat, sedangkan 72,73% responden mengalami 

kesulitan menemukan menu yang diinginkan. Selain itu, jumlah pengunjung yang 

mencapai sekitar 1.024 orang per hari pada setiap kantin berpotensi menyebabkan 

kepadatan pada jam-jam tertentu. Kondisi tersebut menunjukkan perlunya sistem 

digital yang mampu mendukung proses pemesanan dan transaksi secara lebih 

efektif.Penelitian ini bertujuan untuk merancang dan membangun sistem E-Canteen 

berbasis website menggunakan metode Scrum. Pengembangan sistem dilakukan 

melalui tahapan Product Backlog, Sprint Planning, Sprint, Daily Scrum, Sprint 

Review, dan Increment yang dilaksanakan dalam empat sprint. Sistem dirancang 

menggunakan Unified Modeling Language (UML) dan dikembangkan 

menggunakan framework Laravel, Tailwind CSS, serta database MySQLHasil 

penelitian berupa sistem E-Canteen yang melibatkan aktor Customer, Penjual, dan 

Superadmin. Sistem menyediakan fitur pengelolaan menu, keranjang, checkout, 

pembayaran QRIS dan tunai, pengelolaan pesanan, live chat, notifikasi pesanan, 

laporan penjualan, serta ekspor laporan PDF. Dengan demikian, sistem E-Canteen 

yang dibangun mampu mendukung digitalisasi layanan kantin serta meningkatkan 

efektivitas proses pemesanan dan transaksi di lingkungan UPN “Veteran” Jawa 

Timur. 

 

 Kata Kunci: E-Canteen, Scrum, Laravel, Website, Pemesanan Online. 
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ABSTRACT 

Student Name  / NPM  : Rido Izril Qonata / 22082010206 

Thesis Tittle    : RANCANG BANGUN E-CANTEEN UPN       

“VETERAN” JAWA TIMUR BERBASIS 

WEBSITE DENGAN METODE SCRUM 

Advisors   : 1. Reisa Permatasari S.T, M.Kom. 

           2. Prasasti Karunia F. A., S.Kom., M.Kom., M.IM 

 

Warung NKRI at Universitas Pembangunan Nasional “Veteran” Jawa Timur still 

relies on conventional ordering and transaction processes. Based on observations 

and questionnaire results, 81.82% of respondents stated that canteen queues 

reduced their break time, while 72.73% experienced difficulties in finding their 

desired menu items. In addition, the number of visitors, which reaches 

approximately 1,024 people per day in each canteen, has the potential to cause 

congestion during peak hours. These conditions indicate the need for a digital 

system capable of supporting ordering and transaction processes more effectively. 

This study aims to design and develop a website-based E-Canteen system using the 

Scrum method. The system development process was carried out through the 

Product Backlog, Sprint Planning, Sprint, Daily Scrum, Sprint Review, and 

Increment stages, which were implemented across four sprints. The system was 

designed using Unified Modeling Language (UML) and developed using the 

Laravel framework, Tailwind CSS, and MySQL database. The result of this study 

is an E-Canteen system involving three main actors: Customer, Seller, and 

Superadmin. The system provides features such as menu management, shopping 

cart, checkout, QRIS and cash payments, order management, live chat, order 

notifications, sales reports, and PDF report export. Therefore, the developed E-

Canteen system is capable of supporting the digitalization of canteen services and 

improving the effectiveness of ordering and transaction processes at Universitas 

Pembangunan Nasional “Veteran” Jawa Timur. 

  

Keywords: E-Canteen, Scrum, Laravel, Website, Online Ordering.  
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