
 

 

 

REFERENCES 

 

Abdillah, W., & Hartono, J. (2015). Partial least square (PLS): Alternatif structural 

equation modeling (SEM) dalam penelitian bisnis (Edisi 1). Andi. 

Aguinis, H., & Kraiger, K. (2009). Benefits of training and development for 

individuals and teams, organizations, and society. Annual Review of 

Psychology, 60(1), 451–474. 

Arista, D. A. D., Mendra, I. W., & Purnawati, N. L. G. P. (2022). Pengaruh self 

efficacy, motivasi dan disiplin kerja terhadap kinerja karyawan pada Hotel 

Lloyd’s Inn Bali di Seminyak. Values, 3(1), 151-159. 

Ary, I. R., & Sriathi, A. A. A. (2019). Pengaruh self efficacy dan locus of control 

terhadap kinerja karyawan (Studi pada Ramayana Mal Bali). Udayana 

University Repository. 

Badan Pusat Statistik Provinsi Jawa Timur. (2025). Perkembangan pariwisata 

Provinsi Jawa Timur Oktober 2025. Badan Pusat Statistik. 

Bakotić, D. (2016). Relationship between job satisfaction and organisational 

performance. Economic Research-Ekonomska Istraživanja, 29(1), 118–130. 

Bandura, A. (1986). Social foundations of thought and action: A social cognitive 

theory. Prentice-Hall. 

Bandura, A. (1997). Personal efficacy in psychobiologic functioning. In G. V. 

Caprara (Ed.), Bandura: A leader in psychology (pp. 43–66). Franco Angeli. 

Becker, G. S. (1993). Human capital: A theoretical and empirical analysis, with 

special reference to education (3rd ed.). University of Chicago Press. 

Bernardin, H. J., & Russell, J. E. A. (1993). Human resource management: An 

experiential approach. McGraw-Hill. 

Boateng, G. O., Neilands, T. B., Frongillo, E. A., Melgar-Quiñonez, H. R., & 

Young, S. L. (2018). Best practices for developing and validating scales for 

health, social, and behavioral research: A primer. Frontiers in Public Health, 

6, 149. 

 

 
 

 

74 



75 
 

 
 
 

 
Cooper, D. R., & Schindler, P. S. (2014). Business research methods (12th ed.). 

McGraw-Hill/Irwin. 

Denzin, N. K. (1978). The research act: A theoretical introduction to sociological 

methods (2nd ed.). McGraw-Hill. 

Fitriyani, I., Sudiyarti, N., & Anjelita, D. (2024). Keterkaitan Pelatihan Kerja Dan 

Self Efficacy Dengan Peningkatan Kinerja Karyawan Pt. Pos Indonesia 

(Persero) Cabang Sumbawa Besar. Samalewa: Jurnal Riset & Kajian 

Manajemen, 4(1), 22-33. 

Ghaniynaafi, L. S. S. P., & Swasti, I. K. (2025). Profesionalisme SDM Sebagai 

Mekanisme Pengaruh Rekrutmen Dan Kompetensi Terhadap Kinerja 

Organisasi. Jurnal Manajemen Dan Bisnis Indonesia, 11(1), 20-31. 

Ghozali, I. (2014). Structural equation modeling: Metode alternatif dengan partial 

least squares (PLS) (Edisi 4). Badan Penerbit Universitas Diponegoro. 

Ghozali, I. (2020). Structural equation modeling dengan metode alternatif partial 

least squares (PLS) (Edisi 5). Badan Penerbit Universitas Diponegoro. 

Gist, M. E. (1989). The influence of training method on self-efficacy and idea 

generation among managers. Academy of Management Review, 42(6), 787–

805. 

Goldstein, I. L., & Ford, J. K. (2002). Training in organizations: Needs assessment, 

development, and evaluation (4th ed.). Wadsworth/Thomson Learning. 

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how 

to report the results of PLS-SEM. European Business Review, 31(1), 2–24. 

Hamurişçi, A., Caber, M., Fong, L. H. N., Kılıçarslan, Ö., & Albayrak, T. (2025). 

Unravelling the influence of service failure on negative customer 

engagement: The moderating role of service recovery. International Journal 

of Hospitality Management, 125. 

Hidayat, I. et al. (2014). Pengaruh pemberian insentif dan pelatihan terhadap kinerja 

karyawan front office department di The Trans Luxury Hotel 

Bandung. Jurnal Manajemen Resort & Leisure, 11(2). 



76 
 

 

 

 

 

Hussain, S., Soni, G., Shekhar, & Sharma, S. (2026). Workforce readiness: Industry 

insights on building future-ready talent for hospitality. Worldwide Hospitality 

and Tourism Themes. 

Hörmann, M. K. (2011). Positivity bias in employees' self-ratings of performance 

relative to supervisor ratings: The roles of performance type, performance-

approach goal orientation, and perceived influence. European Journal of 

Work and Organizational Psychology, 20(4), 524–552. 

Karatepe, O. M., Yavas, U., & Babakus, E. (2007). The impact of self-efficacy on 

job outcomes of hotel employees. International Journal of Hospitality & 

Tourism Administration, 8(4), 23–46. 

Keskin, E. (2020). Relationships among self-efficacy, job resourcefulness, and job 

performance of hotel cooks in Cappadocia. Journal of Multidisciplinary 

Academic Tourism, 5(1), 17–27. 

Kirkpatrick, D. L., & Kirkpatrick, J. D. (2006). Evaluating training programs: The 

four levels (3rd ed.). Berrett-Koehler Publishers. 

Kristiyani, T. (2016). Self-regulated learning: Konsep, implikasi, dan tantangannya 

bagi siswa di Indonesia. Sanata Dharma University Press. 

Kusterer, D., & Sliwka, D. (2022). Social preferences and rating biases in 

subjective performance evaluations (IZA Discussion Paper No. 15496). IZA 

Institute of Labor Economics 

Langi, C. M., Tewal, B., & Dotulong, L. O. (2022). Pengaruh self esteem, self 

efficacy dan lingkungan kerja terhadap kinerja karyawan pada PT. Timurjaya 

Dayatama (Wings) Kantor Cabang Sonder. Jurnal EMBA: Jurnal Riset 

Ekonomi, Manajemen, Bisnis dan Akuntansi, 10(1), 450–460. 

Lubis, K. A. (2008). Pengaruh pelatihan dan motivasi kerja terhadap kinerja 

karyawan PT Perkebunan Nusantara IV (Persero) Medan [Tesis magister]. 

Sekolah Pascasarjana, Universitas Sumatra Utara. 

Luthans, F., & Peterson, S. J. (2002). Employee engagement and manager self-

efficacy. Journal of Management Development, 21(5), 376–387. 

Mathis, R. L., & Jackson, J. H. (2011). Human resource management (13th ed.). 

South-Western Cengage Learning. 



77 
 

 

 

 

 

Mau, W. C. (2000). Cultural differences in career decision-making styles and self-

efficacy. Journal of Vocational Behavior, 57, 365–378. 

McLaughlin, K., Moutray, M., & Muldoon, O. (2008). The role of personality and 

self-efficacy in the selection and retention of successful nursing students: A 

longitudinal study. Journal of Advanced Nursing, 61(2), 211–221. 

Median, M. (2023). Pengaruh Efikasi Diri, Pelatihan Karyawan, Komitmen 

Karyawan terhadap Kinerja Karyawan pada Karyawan The 1O1 Hotel Jakarta 

Sedayu Darmawangsa. Jurnal Ilmu Administrasi Bisnis, 12(1), 418-426. 

Neupane, R., & Khanal, T. R. (2022). Evaluation of the impacts of training on 

employee performance in the UK hotel industry: An analysis of employees’ 

perspectives at Marriott International. International Journal of Research - 

GRANTHAALAYAH, 10(3), 57–85. 

Noe, R. A. (2010). Employee training and development (5th ed.). McGraw-Hill 

Education. 

Noe, R. A. (2017). Employee training and development (7th ed.). McGraw-Hill 

Education. 

Ostroff, C. (1992). The relationship between satisfaction, attitudes, and 

performance: An organizational level analysis. Journal of Applied 

Psychology, 77(6), 963–974. 

Prastica, E. J., & Silitonga, P. (2022). Pengaruh self efficacy dan kompensasi 

terhadap kinerja karyawan melalui kepuasan kerja karyawan Manhattan 

Hotel Jakarta. Human Capital Development, 9(1), 1–15. 

Putra, T. R. I., Harmen, H., Suryani, A. I., & Fadilah, I. (2020). The effect of work 

engagement and self-efficacy on individual performance mediated by 

personal initiative: Study in students. In Proceedings of the Aceh Global 

Conference on Business, Economics, and Sustainable Development 

Trends (Vol. 2, pp. 23–30). 

Putri, K. A., & Swasti, I. K. (2024). Analysis of the Influence Training and Work 

Motivation on Performance in the Health Services of East Java 

Province. AJARCDE (Asian Journal of Applied Research for Community 

Development and Empowerment), 8(3), 132-136. 



78 
 

 

 

 

 

Puspitawati, N. M. D., Ernawatiningsih, N. P. L., Atmaja, N. P. C. D., & Anggriani, 

R. (2025). Exploring The Impact Of Job Training On Employee Performance: 

The Mediating Role Of Self-Efficacy. International Journal Of Global 

Accounting, Management, Education, And Entrepreneurship, 5(2), 234-243. 

Podsakoff, P. M., MacKenzie, S. B., Lee, J.-Y., & Podsakoff, N. P. (2003). Common 

method biases in behavioral research: A critical review of the literature and 

recommended remedies. Journal of Applied Psychology, 88(5), 879–903 

Ramadhani, A. K., & Lestariningsih, M. (2020). Pengaruh self efficacy dan 

kompensasi terhadap kinerja karyawan melalui disiplin kerja Laksmi 

Muslimah Surabaya. Jurnal Ilmu dan Riset Manajemen, 9(5), 1–19. 

Ramadayanthi, B. (2025). Pengaruh Pelatihan, Kepemimpinan, Dan Efikasi Diri 

Terhadap Kinerja Karyawan (Studi Kasus Pada Luminor Hotel Kota). Jurnal 

Ilmu Administrasi Bisnis, 14(2), 861-871. 

Rifa, C. Z., & Gunawan, S. (2025). Implementation of coaching program for daily 

worker in hotel industry. In Proceedings of the 6th International Conference 

on Administration Science (ICAS 2024) 

Robbins, S. P., & Judge, T. A. (2024). Organizational behavior (19th ed.). Pearson. 

Saad, A. S., Ali, D. A., Hashim, S. R., Maram, M. A., & Muthusamy, R. G. (2022). 

Role Of Self-Efficacy In The Relationship Of Training And Employee 

Performance. Journal of Positive School Psychology, 6(10). 

Saber, J. M., & Kamaruddin, K. (2025). A bibliometric analysis of training, 

competencies, and job readiness in the hotel and tourism industry: Trends and 

future directions. International Journal of Research and Innovation in Social 

Science, 9(14), 282–297 

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill-building 

approach (7th ed.). Wiley. 

Shavira, A. V., & Febrian, W. D. (2023). Pengaruh motivasi kerja, budaya 

organisasi, dan lingkungan kerja terhadap kepuasan kerja karyawan PT Sri 

Rejeki Isman Tbk. Jurnal Multidisiplin Ilmu, 2(4), 1010–1022. 

Stajkovic, A. D., & Luthans, F. (1998). Self-efficacy and work-related performance: 

A meta-analysis. Psychological Bulletin, 124(2), 240–261. 



79 
 

 

 

 

 

Sukmawati, R. K., Yusritawati, I., Salsabila, S., & Dewi, M. F. (2023). Analisis self-

efficacy siswa dalam pembelajaran matematika: Studi kasus di SMA Negeri 

1 Cigugur dengan Kurikulum Merdeka. Indo-MathEdu Intellectuals Journal, 

4(3), 2218–2229. 

Susanto, P. C., Murdiono, J., & Susita, D. (2025). Analysis of training, self-efficacy, 

and discipline on employee performance mediated by employee engagement: 

A study in freight forwarding. Bulletin of Counseling and 

Psychotherapy, 7(1). 

Ubaidillah, E., Prestiadi, D., Adha, M. A., Ariyanti, N. S., Maulina, S., Firdausi, A. 

N., & Erviana, Y. (2023). Measurement scale of student readiness in following 

hybrid learning: Validity and reliability. In Proceedings of the International 

Conference on Educational Management and Technology (ICEMT 2022) (pp. 

188–196). 

Wardhana, D. Y., & Harsono, H. (2024). Self-efficacy, motivation, and employee 

performance in hospitality industry: a mediation analysis. Jurnal Orientasi 

Bisnis dan Entrepreneurship (JOBS), 5(1), 75-86. 

Wiharja, H., Rahayu, S., & Rahmiyati, E. (2020). Pengaruh self-efficacy terhadap 

kesiapan kerja mahasiswa pendidikan vokasi. VOCATECH: Vocational 

Education and Technology Journal, 2(1), 11–18. 

Yu, J., Ariza-Montes, A., Giorgi, G., Lee, A., & Han, H. (2020). Sustainable 

relationship development between hotel company and its employees: Linking 

job embeddedness, job satisfaction, self-efficacy, job performance, work 

engagement, and turnover. Sustainability, 12 (17), Article 7168. 

Zunaidah, Z., Susetyo, D., Hadjri, M. I., Farla WK, W., Nabawi, D., Rahmadanti, 

A., & Mujizat, L. (2020). Meningkatkan kinerja pegawai melalui manajemen 

talenta, self efficacy, dan kepuasan kerja: Studi kasus pada pegawai hotel 

berbintang di Kota Palembang - Sumatera Selatan. Universitas Sriwijaya. 


	REFERENCES

