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ABSTRAK

ANALISIS PENGEMBANGAN MEDIA INTERPRETASI DI TAMAN
BHINNEKA SURABAYA

Taman Bhinneka Surabaya merupakan destinasi wisata edukatif berbasis
kebhinekaan yang bertujuan mengenalkan nilai keberagaman budaya, toleransi, dan
persatuan melalui miniatur rumah adat dan rumah ibadah. Namun, kajian mengenai
pengembangan media interpretasi pada taman tematik berbasis kebhinekaan masih
terbatas, padahal media interpretasi berperan penting dalam menyampaikan pesan
edukatif kepada pengunjung. Penelitian ini bertujuan menganalisis bentuk dan
karakteristik media interpretasi, menilai kesesuaiannya dengan prinsip interpretasi,
serta mengidentifikasi kesenjangan antara kondisi eksisting dengan prinsip
interpretasi ideal untuk merumuskan rekomendasi pengembangannya. Penelitian
menggunakan metode deskriptif kualitatif dengan pendekatan studi kasus. Data
dikumpulkan melalui observasi, wawancara semi-terstruktur dengan pengelola dan
pengunjung, serta dokumentasi. Analisis data dilakukan melalui reduksi data,
penyajian data, dan penarikan kesimpulan berdasarkan teori interpretasi Freeman
Tilden, model Thematic Interpretation Sam H. Ham, serta klasifikasi media
interpretasi Beck dan Cable. Hasil penelitian menunjukkan bahwa media
interpretasi di Taman Bhinneka Surabaya terdiri atas media personal berupa
pemandu wisata dan media non-personal berupa papan informasi, signage, dan
banner. Media tersebut telah mendukung fungsi edukatif taman, tetapi belum
optimal karena informasi masih bersifat umum dan jumlah media belum merata.
Penelitian ini menyimpulkan bahwa pengembangan media interpretasi yang lebih
terstruktur, tematik, dan didukung teknologi digital diperlukan untuk memperkuat
fungsi Taman Bhinneka Surabaya sebagai ruang publik edukatif berbasis
kebhinekaan.

Kata kunci: media interpretasi, Taman Bhinneka Surabaya, kebhinekaan, wisata
edukatif, interpretasi tematik.
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ABSTRACT

AN ANANLYSIS OF THE DEVELOPMENT OF INTERPRETIVE MEDIA
AT TAMAN BHINNEKA SURABAYA

Bhinneka Park Surabaya is an educational tourism destination based on the values
of diversity, aiming to introduce cultural diversity, tolerance, and national unity
through miniature traditional houses and houses of worship. However, studies on
the development of interpretive media in diversity-themed parks remain limited,
even though interpretive media play an important role in conveying educational
messages to visitors. This study aims to analyze the forms and characteristics of
interpretive media, evaluate their conformity with interpretive principles, and
identify the gaps between existing conditions and ideal interpretive principles in
order to formulate development recommendations. This research employed a
descriptive qualitative method with a case study approach. Data were collected
through observation, semi structured interviews with park management and
visitors, and documentation. Data were analyzed through data reduction, data
display, and conclusion drawing based on Freeman Tilden’s interpretation theory,
Sam H. Ham’s Thematic Interpretation model, and the interpretive media
classification proposed by Beck and Cable. The findings indicate that the
interpretive media at Bhinneka Park Surabaya consist of personal media in the
form of tour guides and non-personal media, including information boards,
signage, and banners. These media support the park’s educational function;
however, they have not yet been fully optimized because the information provided
remains general and the distribution of interpretive media is uneven. The study
concludes that more structured and thematic interpretive media, supported by
digital technology, are needed to strengthen the role of Bhinneka Park Surabaya as
an educational public space that promotes diversity.

Keywords: interpretive media, Taman Bhinneka Surabaya, unity in diversity,
educational tourism, thematic interpretation.
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