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ABSTRAK 

 

Nama Mahasiswa / NPM : Zahrah Aliyah Rachman / 22082010103 

Judul Skripsi : Rancang Bangun Website Wismilak Cigars 

Sebagai Media Digital Engagement Menggunakan 

Metode Rapid Application Development (RAD)  

Dosen Pembimbing : 1. Anindo Saka Fitri, S.Kom., M.Kom. 

2. Seftin Fitri Ana Wati, S.Kom., M.Kom. 

Wismilak Cigars merupakan salah satu brand cerutu premium yang membutuhkan 

media digital untuk mendukung penyampaian informasi, pengelolaan event, 

layanan pelanggan, serta interaksi dengan pengguna. Berdasarkan hasil observasi 

dan wawancara, website Wismilak Cigars sebelumnya masih bersifat informatif 

dan belum sepenuhnya mendukung aktivitas digital engagement secara 

terintegrasi. Pengelolaan konten, publikasi event, pendaftaran event, layanan 

komunikasi pelanggan, serta evaluasi aktivitas pengguna masih belum terpusat 

sehingga dapat menyebabkan keterlambatan pembaruan informasi, pencatatan data 

yang kurang rapi, dan kesulitan dalam memantau keterlibatan pengguna. Penelitian 

ini bertujuan untuk merancang dan membangun website Wismilak Cigars sebagai 

media digital engagement yang mampu mengintegrasikan proses pengelolaan 

informasi, event, komunikasi, dan evaluasi pengguna dalam satu platform berbasis 

website. Metode pengembangan sistem yang digunakan adalah Rapid Application 

Development (RAD) dengan tahapan requirement planning, RAD design workshop, 

dan implementation. Sistem dikembangkan menggunakan framework Laravel dan 

database MySQL. Perancangan sistem dilakukan menggunakan Unified Modeling 

Language (UML), perancangan basis data, serta desain antarmuka. Website yang 

dibangun memiliki fitur utama berupa pengelolaan event, pendaftaran dan 

pembayaran event, live chat, feedback, poin dan reward, produk, outlet, pressroom, 

serta dashboard untuk Admin, Manager, Partner, dan Customer. Pengujian 

dilakukan menggunakan Black Box Testing terhadap 150 skenario pengujian 

fungsional dan non-fungsional, serta User Acceptance Testing (UAT). Hasil Black 

Box Testing menunjukkan seluruh skenario memperoleh status sukses. Hasil UAT 

memperoleh nilai 92,4% dengan kategori sangat baik. Dengan demikian, website 

Wismilak Cigars dapat mendukung pengelolaan informasi, event, layanan 

komunikasi, dan aktivitas digital engagement secara lebih terarah, terpusat, dan 

terintegrasi. 

Kata kunci: Digital Engagement, Wismilak Cigars, Rapid Application 

Development, Laravel, User Acceptance Testing 
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ABSTRACT 

 

Student Name / NPM : Zahrah Aliyah Rachman / 22082010103 

Thesis Title : Design and Construction of the Wismilak Cigars 

Website as a Digital Engagement Media Using the 

Rapid Application Development (RAD) Method 

Advisor : 1. Anindo Saka Fitri, S.Kom., M.Kom. 

2. Seftin Fitri Ana Wati, S.Kom., M.Kom. 

Wismilak Cigars is a premium cigar brand that requires digital media to support 

information delivery, event management, customer service, and user interaction. 

Based on observations and interviews, the Wismilak Cigars website was mainly 

informative and had not fully supported integrated digital engagement activities. 

Content management, event publication, event registration, customer 

communication services, and user activity evaluation were not centralized, which 

could cause delays in information updates, less organized data recording, and 

difficulties in monitoring user engagement. This research aims to design and 

develop the Wismilak Cigars website as a digital engagement medium that 

integrates information management, events, communication, and user evaluation 

into one web-based platform. The development method used is Rapid Application 

Development (RAD), consisting of requirement planning, RAD design workshop, 

and implementation stages. The system was developed using the Laravel 

framework and MySQL database. The design was carried out using Unified 

Modeling Language (UML), database design, and interface design. The developed 

website provides features, including event management, event registration and 

payment, live chat, feedback, points and rewards, vouchers, products, outlets, 

pressroom, gallery, and dashboards for Admin, Manager, Partner, and Customer 

roles. Testing was conducted using Black Box Testing on 150 functional and non-

functional test scenarios, as well as User Acceptance Testing (UAT). The Black 

Box Testing results showed that all scenarios achieved successful status. The UAT 

result obtained a score of 92.4%, categorized as very good. Therefore, the 

Wismilak Cigars website can support the management of information, events, 

communication services, and digital engagement activities in a more structured, 

centralized, and integrated manner. 

Keywords: Digital Engagement, Wismilak Cigars, Rapid Application 

Development, Laravel, User Acceptance Testing 
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