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ABSTRAK

Nama Mahasiswa / NPM : Baiq Laila Alfila / 22082010100
Judul Skripsi : Perancangan UI/UX Aplikasi Mobile
Dampingin Layanan Pencari Jasa Pendamping ke
Rumah Sakit dengan Metode User Centered Design
Dosen Pembimbing : 1. Seftin Fitri Ana Wati, S.Kom., M.Kom.
2. Prasasti Karunia F.A., S.Kom., M.Kom., M.IM.

Perkembangan layanan kesehatan digital di Indonesia terus meningkat, namun
kebutuhan pendampingan pasien ke rumah sakit masih belum banyak
terakomodasi, terutama bagi pasien yang tidak selalu dapat didampingi oleh
keluarga. Penelitian ini bertujuan merancang UI/UX aplikasi mobile Dampingin
sebagai layanan pencari jasa pendamping ke rumah sakit menggunakan metode
User Centered Design. Pengumpulan data dilakukan melalui kuesioner kepada 30
responden dan wawancara kepada 20 responden yang terdiri dari kerabat pasien,
pasien, caregiver, dan petugas rumah sakit. Hasil kebutuhan pengguna kemudian
diolah menjadi empathy map, affinity diagram, user persona, information
architecture, user flow, wireframe, design system, dan high-fidelity prototype.
Evaluasi rancangan dilakukan melalui usability testing menggunakan Maze, system
usability scale, dan heuristic evaluation. Hasil pengujian menunjukkan adanya
peningkatan setelah dilakukan perbaikan desain. Skor SUS pasien mengalami
peningkatan dari rata-rata 88 menjadi 89 yang termasuk kategori “Excellent” pada
grade B, sedangkan pada sisi caregiver mengalami peningkatan dari rata-rata 83.5
menjadi 92 yang termasuk kategori “Excellent” pada grade A. Hasil akhir pada
kedua sisi menunjukkan tingkat penerimaan Acceptable. Hasil tersebut
menunjukkan bahwa rancangan aplikasi Dampingin dapat diterima oleh pengguna,
mudah digunakan, serta memberikan pengalaman pengguna yang positif.

Kata Kunci : UI/UX, Pendamping, Rumah Sakit, User Centered Design, Usability
Testing
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ABSTRACT

Student Name / NPM : Baiq Laila Alfila / 22081010100

Thesis Title : UI/UX Design of the Dampingin Mobile
Application as a Hospital Companion Service
Finder Using the User Centered Design Method

Advisor : 1. Seftin Fitri Ana Wati, S.Kom., M.Kom.
2. Prasasti Karunia F.A., S. Kom., M.Kom., M.IM.

ABSTRACT

The development of digital health services in Indonesia continues to increase.
However, the need for patient assistance to hospitals has not been widely
accommodated, especially for patients who cannot always be accompanied by their
families. This study aims to design the UI/UX of the Dampingin mobile application
as a service for finding hospital companion assistance using the User Centered
Design method. Data collection was conducted through questionnaires involving
30 respondents and interviews with 20 respondents consisting of patients’ relatives,
patients, caregivers, and hospital staff. The results of user needs were then
processed into empathy maps, affinity diagrams, user personas, information
architecture, user flows, wireframes, design systems, and high-fidelity prototypes.
The design evaluation was carried out through usability testing using Maze, system
usability scale, and heuristic evaluation. The testing results showed improvements
after design revisions were made. On the patient side, the average SUS score
increased from 88 to 89, which falls into the “Excellent” category with a grade B
rating. On the caregiver side, the average SUS score increased from 83.5 to 92,
which falls into the “Excellent” category with a grade A rating. The final results for
both user groups indicate an Acceptable level of usability. These results indicate
that the Dampingin application design is acceptable to users, easy to use, and
provides a positive user experience.

Keywords : UI/UX, Caregiver, Hospital, User Centered Design, Usability Testing
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