[1]

[2]

[3]

[4]

[3]

[6]

[7]

DAFTAR PUSTAKA

P. Harisandi, A. Yahya, and P. Purwanto, “Modeling Female Users’
Intention to Use Health Apps in Indonesia: UTAUT2 with Risk and
Attitude,” Jurnal Minds: Manajemen Ide dan Inspirasi, vol. 12, no. 1,
pp. 187-200, Jun. 2025, doi: 10.24252/minds.v12i1.54077.

Statista Research Department, “Digital Health - Indonesia.” Accessed:
Nov. 15, 2025. [Online]. Available:
https://www.statista.com/outlook/hmo/digital-health/indonesia

E. N. Sari, “Analysis of Digital Health Technology Landscape in
Indonesia,” 2022. Accessed: Oct. 21, 2025. [Online]. Available:
https://www.hitap.net/wp-content/uploads/2023/09/Indonesia-
landscape-review-of-digital-health Feb2023 14092023.pdf

GoodStats, “5 Aplikasi Kesehatan Terbaik Indonesia 2023,”
GoodStats. Accessed: Nov. 12, 2025. [Online]. Available:
https://data.goodstats.id/statistic/5-aplikasi-kesehatan-terbaik-

indonesia-2023-mmwRx?

W. Septiani, N. Rahmawati, D. M. Safitri, and M. Luis, “Usability
evaluation for mobile health application: Systematic Literature
Review,” Sinergi (Indonesia), vol. 28, no. 2, pp. 287-304, 2024, doi:
10.22441/sinergi.2024.2.009.

B. Ardiansyah and E. Itje Sela, “Evaluasi dan Desain Antarmuka
Pengguna Aplikasi Kesehatan Berbasis Kebutuhan Pengguna,” Jurnal
Pendidikan dan Teknologi Indonesia, vol. 5, no. 5, pp. 1497-1511,
May 2025, doi: 10.52436/1.jpti.630.

H. He, R. A. Raja Ghazilla, and S. H. Abdul-Rashid, “A Systematic
Review of the Usability of Telemedicine Interface Design for Older
Adults,” Applied Sciences (Switzerland), vol. 15, no. 10, May 2025,
doi: 10.3390/app15105458.

131



[8]

[9]

[10]

[11]

[12]

[13]

H. N. Rafii and S. Purwantini, “The Influence of User Interface (UI),
User Experience (UX), and E-Service Quality on Repurchase
Intention with Customer Satisfaction as a Mediating Variable in
Tokopedia E-commerce,” in International Student Conference on
Business, Education, Economics, Accounting, and Management (ISC-
BEAM), 2025, pp. 249-269. doi: https://doi.org/10.21009/ISC-
BEAM.013.16.

S. Nurmaharani and Heriyanto, “ANALISA DAN PERANCANGAN
UI/UX APLIKASI PENJUALAN MENGGUNAKAN METODE
DESIGN THINKING PADA CV. MULTI BAN OTO SERVIS
BEKASL” INFOTECH journal, vol. 9, no. 1, pp. 4653, Feb. 2023,
doi: 10.31949/infotech.v911.4393.

F. A. Mujahidah, D. Prawira, and F. Febryanto, “Perancangan UI/UX
Sistem Informasi Manajemen Tugas Akhir (SIMTA) Menggunakan
Metode Double Diamond,” CESS (Journal of Computing
Engineering, System and Science), vol. 9, no. 2, pp. 589-600, Jul.
2024.

V. K. Sampurno, R. S. Sianturi, and A. P. Kharisma, “Penggunaan
Metode Human-Centered Design dalam Perancangan Pengalaman
Pengguna Aplikasi Sistem Informasi UMKM Kelurahan Cacaban
Kota Magelang,” Jurnal llmiah Teknologi dan Komputer (JITTER),
vol. 7, no. 2, pp. 882-891, 2023, [Online]. Available: http://j-
ptitk.ub.ac.id

Z. A. W. Sugandi and K. N. Isnaini, “Perancangan Antarmuka
Pengguna dan Pengalaman Pengguna dari Aplikasi Marketplace
Bahan Makanan Dapur: Metode User-Centered Design,” Jurnal
Sistem dan Teknologi Informasi (JustIN), vol. 11, no. 3, p. 571, Jul.
2023, doi: 10.26418/justin.v1113.67793.

I. M. Aksa, A. Fajriani, and M. A. Yasin, “Perancangan Prototype
Aplikasi Laikanggu dengan Pendekatan User Centered Design

132



[14]

[15]

[16]

[17]

[18]

Menggunakan Figma,” Edu Cendikia: Jurnal llmiah Kependidikan,
vol. 5, mno. O0l, pp. 254-269, Apr. 2025, doi:
10.47709/educendikia.v5i01.5756.

Q. A. D. Nigata, S. F. A. Wati, and D. S. Y. Kartika, “MentalMate:
Desain UI/UX Aplikasi Konsultasi Kesehatan Mental untuk
Mahasiswa di XYZ Menggunakan Metode User Centered Design,”
2020. [Online]. Available: https://doi.org/10/25047/jtit.v11i1.372

A. Igbal, A. N. Khudori, and M. S. Haris, “UI/UX Design of Pratama
Clinic Mobile Application Based on User Cultural Dimensions with
User-Centered Design (UCD) Approach,” Jurnal Teknologi
Informatika dan Komputer, vol. 11, no. 2, pp. 443460, Jul. 2025, doi:
10.37012/jtik.v11i2.2645.

J. Nielsen, “Why You Only Need to Test with 5 Users,” Nielsen
Norman Group. Accessed: Nov. 18, 2025. [Online]. Available:
https://www.nngroup.com/articles/why-you-only-need-to-test-with-

5-users/

C. Apryanti, B. Huda, F. Nurapriani, S. S. Hilabi, U. Buana, and P.
Karawang, “ANALYSIS OF USER EXPERIENCE OF
KARAWANG E-DUKCAPIL WEBSITE WITH USABILITY
TESTING METHOD AND SYSTEM USABILITY SCALE (SUS)
ANALISIS PENGALAMAN PENGGUNA WEBSITE E-
DUKCAPIL KARAWANG DENGAN METODE USABILITY
TESTING DAN SYSTEM USABILITY SCALE (SUS),” Journal of
Information Technology and Computer Science (INTECOMS), vol. 8,
no. 3, p. 2025, 2025.

M. Afifah Sari and K. Ditha Tania, “Evaluasi Usability Pada
Knowledge Management System (KMS) Menggunakan Metode
System Usability Scale (SUS) (PT. Telekomunikasi Indonesia Witel
Sumatera Selatan),” Jurnal Bisnis, Manajemen dan Ekonomi, vol. 3,

no. 3, Jul. 2022.

133



[19]

[20]

[21]

[22]

[23]

[24]

[25]

T. J. Maulani and A. R. Perdanakusuma, “Evaluasi User Experience
Menggunakan Metode Usability Testing dan User Experience
Questionnaire (UEQ) (Studi Kasus: Website Superprof.co.id dan
Zonaprivat.com),” Jurnal Pengembangan Teknologi Informasi dan
Illmu Komputer, vol. 5, no. 6, pp. 2639-2645, May 2021, [Online].
Available: http://j-ptiik.ub.ac.id

Andini, D. Yusup, and Susilawati, “Penerapan System Usability Scale
Dalam Menganalisis Ui/Ux Pada Website Asuransi Mitra (Studi
Kasus: Website Pasarpolis),” INNOVATIVE: Journal Of Social
Science Research, vol. Vol. 3, no. No. 4, pp. 149-163, 2023.

H. Rachmi and S. Nurwahyuni, “Pengujian Usability Lokamedia
Website Menggunakan System Usability Scale,” Al-khidmah, vol. 1,
no. 2, p. 86, Dec. 2018, doi: 10.29406/al-khidmah.v1i2.1155.

M. Fuller-Tyszkiewicz et al., “Efficacy of a smartphone app
intervention for reducing caregiver stress: Randomized controlled

trial,” JMIR Ment. Health, vol. 7, no. 7, Jul. 2020, doi: 10.2196/17541.

S. S. Park, “Caregivers’ Mental Health and Somatic Symptoms during
COVID-19,” Journals of Gerontology - Series B Psychological
Sciences and Social Sciences, vol. 76, no. 4, pp. E235-E240, Apr.
2021, doi: 10.1093/geronb/gbaal21.

A. Absori, M. 1. Bangsawan, A. Budiono, and F. N. Damayanti,
“Penyuluhan dan Sosialisasi Uji Materi Undang-Undang Cipta Kerja
Bidang Lingkungan,” Jurnal Altifani Penelitian dan Pengabdian
kepada Masyarakat, vol. 1, no. 2, pp. 143-148, Apr. 2021, doi:
10.25008/altifani.v1i2.143.

Ade Amallia, “DIGITALISASI = KESEHATAN DALAM
PENINGKATAN KUALITAS LAYANAN KESEHATAN,” Medical
Journal of Nusantara, vol. 3, no. 3, pp. 151-158, Dec. 2024, doi:
10.55080/mjn.v3i3.1103.

134



[26]

[27]

[28]

[29]

[30]

[31]

[32]

F. Khoirunisah, N. Zhafirah, and T. Wida Handoko, “Analisis Layanan
Kesehatan Digital Dalam Mewujudkan Smart City di Indonesia,”
Journal Of Social Science Research, vol. 4, pp. 6328—6342, 2024.

H. Lase and F. Gulo, “Pengaruh Aplikasi Mobile JKN Dan Kinerja
Pegawai Terhadap Pelayanan Administrasi Pada BPJS Kesehatan
Kantor Medan,” INNOVATIVE: Journal Of Social Science Research,
vol. Vol 4, no. No. 2, pp. 3500-3507, 2024.

A. Syahhrina Hidayat, P. Lestari, N. Hasibuan, S. Nazuha, Y. N.
Suprianto, and H. Purba, “Pengaruh Sistem Informasi Kesehatan
terhadap Peningkatan Kualitas Pelayanan Medis di Puskesmas

(Literature Review),” Jurnal Manajemen Informasi Kesehatan, vol.

Vol. 10, no. No. 1, 2025.

R. Syahdatina, H. Tolle, and H. Muslimah Az-Zahra, ‘“Perancangan
Desain Interaksi Aplikasi Malang Sehat Modul Pendataan dan
Monitoring Kesehatan Masyarakat Kota Malang dengan
menggunakan  Metode  Human-Centered  Design,”  Jurnal
Pengembangan Teknologi Informasi dan llmu Komputer, vol. 4, no.
8, pp. 2349-2357, Aug. 2020, [Online]. Available: http://j-
ptitk.ub.ac.id

N. Nurtsani and E. Sarvia, “Perancangan dan Analisis User
Interface/User Experience Online Store dengan Menggunakan
Pendekatan Ergonomi (Studi Kasus: Wods),” Journal of Integrated
System, vol. 5, mno. 1, pp. 2748, Jun. 2022, doi:
10.28932/jis.v511.4476.

R. Farentina, Seftin Fitri Ana Wati, and Nambi Sembilu, “UI/UX
Design of Kiddy Rent Marketplace Application Using the User-
Centered Design Method,” bit-Tech, vol. 8, no. 1, pp. 586597, Aug.
2025, doi: 10.32877/bt.v811.2634.

E. R. Subhiyakto and Y. P. Astuti, “UI/UX Design Prototype for

Enhancing User Experience using User-Centered Method,” Scientific

135



[33]

[34]

[35]

[36]

[37]

[38]

Journal of Informatics, vol. 10, no. 4, 2023, doi:
10.15294/sji.v10i4.47528.

M. Praseptiawan, M. C. Untoro, F. Fahrianto, P. R. Prabandari, and M.
S. Wisnubroto, “Redesigning UI/UX of A Mobile Application Using
Task Centered System Design Approach,” Applied Information
System and Management (AISM), vol. 6, no. 1, pp. 21-28, Apr. 2023,
doi: 10.15408/aism.v611.24665.

E. P. Pawenrusi, K. Kamariana, A. Y. Kasma, E. Wahyuni, and A.
Aman, “UI/UX Design of Stunting Survey Application Prototype
User Centreed Design Method,” Brilliance: Research of Artificial
Intelligence, vol. 4, no. 2, pp. 484-490, Sep. 2024, doi:
10.47709/brilliance.v4i2.4629.

Nursalam and A. S. A. Djaha, “Pelatihan Pembuatan Kuesioner
Penelitian Bagi Mahasiswa Prodi Administrasi Negara Fisip
Universitas Nusa Cendana,” JDISTIRA: Jurnal Pengabdian Inovasi
dan Teknologi Kepada Masyarakat, vol. Vol. 3, no. No. 1, 2023.

R. Indah, “QUALITATIVE INTERVIEW WITH SENSITIVE
PARTIPANTS,” Jurnal Pendidikan Kedokteran Indonesia: The

Indonesian Journal of Medical Education, vol. 11, no. 1, pp. 22-30,
Mar. 2022, doi: 10.22146/jpki.64308.

N. Agra Nisrina, S. Fitri, A. Wati, A. Rezha, and E. Najaf, “DESAIN
UI/UX  APLIKASI REKOMENDASI GAYA  PAKAIAN
BERDASARKAN MBTI MENGGUNAKAN METODE USER
CENTERED DESIGN,” Jurnal Informatika Teknologi dan Sains, vol.
7, no. 2, pp. 578-586, May 2025.

L. Nanur, U. Khaira, and M. Razi, “PERANCANGAN USER
INTERFACE (UI) DAN USER EXPERIENCE (UX) WEBSITE
PENERIMAAN PESERTA DIDIK BARU (PPDB) SDIT AL-
AKHYAR MUARA BUNGO,” Jurnal MNEMONIC, vol. 8, no. 2, pp.
254-265, Sep. 2025, doi: 10.36040/mnemonic.v8i2.15010.

136



[39]

[40]

[41]

[42]

[43]

[44]

[45]

[46]

H. K. Jarman et al., “Informing mHealth and Web-Based Eating
Disorder Interventions: Combining Lived Experience Perspectives
With Design Thinking Approaches,” JMIR Form. Res., vol. 6, no. 10,
Oct. 2022, doi: 10.2196/38387.

A. Lutfiyani, R. J. Sumantri, and T. Anggoro, “User Interface Design
Techniques with Wireframing for Online Library Website Layout
Design Using Figma,” JURNAL KRIDATAMA SAINS DAN
TEKNOLOGI, vol. 6, no. 1, Feb. 2024.

J. Munemori, “Enhancing Group Ideation with a Distributed KIJ
Method Support System,” Journal of Information Processing, vol. 33,
pp. 6677, 2025, doi: 10.2197/ipsjjip.33.66.

I. Putu, A. A. Pratama, A. A. Istri, I. Paramitha, and 1. P. Satwika,
“Penerapan Metode Design Thinking Dalam Implementasi User
Interface Berbasis Website Studi Kasus JRO Sandat Property,” JTKSI

(Jurnal Teknologi Komputer dan Sistem Informasi), vol. 7, no. 1, pp.
73-86, Jan. 2024.

R. Mayasari and N. Heryana, Konsep dan Teori Desain User
Experience. 2023. [Online]. Available:
https://www.researchgate.net/publication/377968095

A. R. Setiawan, M. Asfi, A. Sevtiana, S. Pranata, and W. E. Septian,
“DESIGN SYSTEM PADA PERANCANGAN ANTAR MUKA
PERANGKAT LUNAK SISTEM AKSES DIGITAL,” Jurnal
Teknologi Terpadu, vol. 9, no. 1, pp. 564, 2023.

R. A. Kurniawan, “Pembuatan Design System Menggunakan
Pendekatan Atomic Design dan A/B Testing,” Jurnal Teknologi Dan
Sistem Informasi Bisnis, vol. 6, no. 3, pp. 543-549, Jul. 2024, doi:
10.47233/jteksis.v6i3.1346.

A. H. Widaningrum, R. D. K. Tanti, N. A. Dreykha, F. Krisnajati, and
N. Ratnasari, “Redesigning User Interface Using Prototype Method
on The Scholarship Acceptance System,” G-Tech: Jurnal Teknologi

137



[47]

[48]

[49]

[50]

[51]

[52]

[53]

Terapan, vol. 9, no. 3, pp. 1524-1533, Jul. 2025, doi: 10.70609/g-
tech.v913.6775.

F. E. Ritter, G. D. Baxter, and E. F. Churchill, Foundations for
Designing User-Centered Systems. 2014. doi: 10.1007/978-1-4471-
5134-0.

D. Nyoman Tri Novi Suryawati and I. Nyoman Tri Anindia Putra,
“ANALISIS PERBANDINGAN USABILITY  APLIKASI
INSTAGRAM DAN TIKTOK MENGGUNAKAN SYSTEM
USABILITY SCALE (SUS),” Jurnal Mahasiswa Teknik
Informatika), vol. 9, no. 4, Aug. 2025.

D. D. Saputra, G. Sukadarmika, and F. Purnama, “Development of
Employee Management Information System UI/UX Using a User
Centered Design Approach,” Scientific Journal of Informatics, vol.

12, no. 3, pp. 419428, Aug. 2025, doi: 10.15294/sji.v12i3.27979.

A. Kusumaningtyas and P. Prihandoko, “Evaluasi Layanan Kesehatan
Aplikasi Depok Single Window Dengan Metode System Usability
Scale dan Heuristic Evaluation,” Jurnal Teknologi Informasi dan limu
Komputer, vol. 11, no. 1, pp. 167-174, Feb. 2024, doi:
10.25126/jtiik.20241117714.

H. Dafitri ef al., “Pelatihan Desain UI/UX Website UMKM Profile
Labscarpe Dengan Aplikasi Figma,” Jurnal Pengabdian kepada
Masyarakat Nusantara (JPkMN), vol. 3, no. 2, pp. 1972-1980, Feb.
2023.

R. Yunis, “Pemanfaatan Figma dalam Perancangan User Interface E-
Commerce,” NUSANTARA: Jurnal Pengabdian Kepada Masyarakat,
vol. 4, mno. 3, pp. 104-111, Aug. 2024, doi:
10.55606/nusantara.v314.3047.

Z. A. Pratama, A. P. Sari, and S. Mitro, “Maze Design Usability
Testing Pada Prototipe Aplikasi IOT Urban Farming HIPS,” Jurnal
POLEKTRO: Jurnal Power Elektronik, vol. 12, no. 3, 2023.

138



[54]

[55]

[56]

[57]

[58]

[59]

[60]

S. S. Kurniawan, N. Z. Maharani, D. 1. Sensuse, E. H. Purwaningsih,
and D. S. Hidayat, “Applying User Centered Design and System
Usability Scale to Design Knowledge Management System for Exam
Proctors in Higher Education,” Scientific Journal of Informatics, vol.

11, no. 4, pp. 1043—-1056, Feb. 2025, doi: 10.15294/sji.v11i4.9919.

F. R. Isadora, B. T. Hanggara, and Y. T. Mursityo, “PERANCANGAN
USER EXPERIENCE PADA APLIKASI MOBILE HOMECARE
RUMAH SAKIT SEMEN GRESIK MENGGUNAKAN METODE
DESIGN THINKING,” Jurnal Teknologi Informasi dan Ilmu
Komputer (JTIIK), vol. 8, no. 5, pp. 1057-1066, Oct. 2021, doi:
10.25126/jtiik.202184550.

A. Oluka, “Phenomenological Research Strategy: Descriptive and
Interpretive Approaches,” F1000Res., vol. 14, p. 725, Jul. 2025, doi:
10.12688/f1000research.166273.1.

A. H. Luthfi and I. Arfiani, “Perancangan UI/UX Aplikasi
Sampahocity Menggunakan Pendekatan UCD (User Centered
Design),” Jurnal llmu Komputer dan Sistem Informasi (JIKOMSI),
vol. 7, no. 1, pp. 24-36, 2024.

Ratna Nur Fadilah and Dhian Sweetania, “PERANCANGAN
DESIGN PROTOTYPE UI/UX APLIKASI RESERVASI
RESTORAN DENGAN MENGGUNAKAN METODE DESIGN
THINKING,” Jurnal llmiah Teknik, vol. 2, no. 2, pp. 132-146, May
2023, doi: 10.56127/juit.v2i2.826.

F. Lanitasya Shaghira, H. Tolle, and D. Cahya Astriya, “Perancangan
User Experience Aplikasi Among Batu Menggunakan Metode Design
Thinking,” Jurnal Pengembangan Teknologi Informasi dan Ilmu
Komputer,vol. 9,no. 5, pp. 2548-964, May 2025, [Online]. Available:
http://j-ptiik.ub.ac.id

Z. S. Azkya, 1. Ardiansah, and T. Pujianto, “Analisis User Experience

pada Warehouse Marketplace dengan Metode Heuristic Evaluation,”

139



[61]

Jurnal Teknik Informatika dan Sistem Informasi, vol. 6, no. 1, Apr.

2020, doi: 10.28932/jutisi.v611.2378.

A. Lutfia Puteri, T. Handayani Nasution, and E. Pertiwiwati, “Potensi
Aromaterapi Lavender dalam Menurunkan Tingkat Kecemasan
Potensi Aromaterapi Lavender dalam Menurunkan Tingkat
Kecemasan Keluarga Pasien di Ruang ICU,” Media Karya Kesehatan,
no. 1, May 2025, Accessed: Apr. 29, 2026. [Online]. Available:
https://jurnal.unpad.ac.id/mkk/article/view/52305/25401

140



