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ABSTRAK

FIRA ROSIDA, 22042010011, PENGARUH KOMPENSASI DAN
MOTIVAS KERJA TERHADAP KINERJA KARYAWAN PT PLN
ICON PLUS SURABAYA DIVISI RETAIL

Penelitian ini bertujuan untuk mengetahui pengaruh kompensasi dan motivasi
kerja terhadap kinerja karyawan PT PLN Icon Plus Surabaya Divisi Retail.
Penelitian ini menggunakan pendekatan kuantitatif dengan metode explanatory
research. Populasi dalam penelitian ini adalah seluruh karyawan PT PLN Icon
Plus Surabaya Divisi Retail dengan jumlah sampel sebanyak 55 responden yang
ditentukan menggunakan teknik sampling jenuh. Pengumpulan data dilakukan
melalui kuesioner dengan skala Likert, sedangkan analisis data dilakukan
menggunakan regresi linear berganda dengan bantuan SPSS melalui uji
validitas, reliabilitas, uji asumsi klasik, uji t, uji F, dan koefisien determinasi.

Hasil penelitian menunjukkan bahwa kompensasi berpengaruh positif dan
signifikan terhadap kinerja karyawan dengan nilai signifikansi sebesar 0,016.
Motivasi kerja juga berpengaruh positif dan signifikan terhadap kinerja
karyawan dengan nilai signifikansi <0,001. Secara simultan, kompensasi dan
motivasi kerja berpengaruh signifikan terhadap kinerja karyawan dengan nilai F
hitung sebesar 131,223 dan signifikansi <0,001. Nilai Adjusted R Square sebesar
0,821 menunjukkan bahwa kompensasi dan motivasi kerja mampu menjelaskan
kinerja karyawan sebesar 82,1%. Penelitian ini menunjukkan bahwa
peningkatan kompensasi dan motivasi kerja menjadi faktor penting dalam
meningkatkan kinerja karyawan PT PLN Icon Plus Surabaya Divisi Retail.

Kata Kunci: Kompensasi, Motivasi Kerja, Kinerja Karyawan, Manajemen
Sumber Daya Manusia



ABSTRACT
FIRA ROSIDA, 22042010011, THE EFFECT OF COMPENSATION AND
WORK MOTIVATION ON EMPLOYEE PERFORMANCE AT PT PLN ICON
PLUS SURABAYA RETAIL DIVISION

This study aims to determine the effect of compensation and work motivation
on employee performance at PT PLN Icon Plus Surabaya Retail Division. This
study uses a quantitative approach with an explanatory research method. The
population in this study were all employees of PT PLN Icon Plus Surabaya Retail
Division with a sample of 55 respondents determined using a saturated sampling
technique. Data collection was carried out through a questionnaire with a Likert
scale, while data analysis was carried out using multiple linear regression with
the help of SPSS through validity tests, reliability tests, classical assumption tests,
t tests, F tests, and coefficients of determination.

The results showed that compensation had a positive and significant effect on
employee performance with a significance value of 0.016. Work motivation also
had a positive and significant effect on employee performance with
a significance value of <0.001. Simultaneously, compensation and work
motivation had a significant effect on employee performance with a calculated F
value of 131.223 and a significance value of <0.001. The Adjusted R Square value
of 0.821 indicates that compensation and work motivation were able to explain
employee performance by 82.1%. This study shows that increasing compensation
and work motivation are important factors in improving the performance of
employees of PT PLN Icon Plus Surabaya Retail Division.

Keyword: Compensation, Work Motivation, Employee Performance, Human
Resource Management
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