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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh penerapan sistem hybrid 

working dan work communication terhadap employee performance pada PT Pintu 

Kemana Saja, perusahaan fintech aset kripto berbasis di Jakarta. Metode penelitian 

menggunakan pendekatan kuantitatif asosiatif kausal dengan analisis regresi linear 

berganda. Sampel berjumlah 106 karyawan yang dipilih menggunakan metode 

purposive sampling dari populasi 330 karyawan yang menerapkan sistem hybrid 

working. Data dikumpulkan melalui kuesioner skala Likert 5 poin. Hasil uji F 

menunjukkan bahwa hybrid working dan work communication secara simultan 

berpengaruh positif dan signifikan terhadap employee performance (F = 56,126; 

sig. = 0,000). Secara parsial, sistem hybrid working berpengaruh positif dan 

signifikan (t = 6,955; sig. = 0,000; β = 0,542) dan work communication juga 

berpengaruh positif dan signifikan (t = 5,665; sig. = 0,000; β = 0,461). Nilai 

Adjusted R Square sebesar 0,512 menunjukkan bahwa kedua variabel mampu 

menjelaskan 51,2% variasi employee performance. Sistem hybrid working 

merupakan variabel yang lebih dominan dalam penelitian ini. 

Kata Kunci: Hybrid Working, Work Communication, Employee Performance, 

Fintech, Regresi Linear Berganda 
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ABSTRACT 

This study aims to analyze the effect of hybrid working system and work 

communication on employee performance at PT Pintu Kemana Saja, a Jakarta-

based crypto asset fintech company. The research employed a causal associative 

quantitative approach using multiple linear regression analysis. A sample of 106 

employees was selected through purposive sampling from a population of 330 

employees implementing the hybrid working system. Data were collected via a 5-

point Likert scale questionnaire. The F-test revealed a simultaneous significant 

positive effect (F = 56.126; sig. = 0.000). Partially, hybrid working has a 

significant positive effect (t = 6.955; sig. = 0.000; β = 0.542) and work 

communication also has a significant positive effect (t = 5.665; sig. = 0.000; β = 

0.461). The Adjusted R Square of 0.512 indicates both variables explain 51.2% of 

employee performance variation. Hybrid working is the more dominant variable. 

Keywords: Hybrid Working, Work Communication, Employee Performance, 

Fintech, Multiple Linear Regression


