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ABSTRAK 

 

Kemudahan layanan keuangan Buy Now Pay Later (PayLater) memicu pola 

transaksi konsumtif jika tidak dikelola dengan baik, khususnya pada kelompok 

rentan seperti Generasi Z. Oleh karena itu, penelitian ini bertujuan untuk menguji 

dan menganalisis pengaruh literasi keuangan terhadap penggunaan PayLater secara 

bijak. Selain itu, penelitian ini juga bertujuan mengeksplorasi secara mendalam 

peran locus of control sebagai variabel yang memediasi pengaruh literasi keuangan 

terhadap penggunaan PayLater secara bijak pada mahasiswa Generasi Z di Kota 

Surabaya. 

Penelitian ini menggunakan pendekatan kuantitatif dengan desain 

eksplanatori. Populasi sasaran meliputi mahasiswa aktif berkarakteristik Generasi 

Z pada program studi Akuntansi di Perguruan Tinggi Negeri (PTN) wilayah 

Surabaya. Teknik penarikan sampel mengaplikasikan metode purposive sampling, 

yang menghasilkan 123 responden terpilih. Pengumpulan data primer dilakukan 

melalui instrumen kuesioner daring berskala Likert. Data empiris tersebut 

kemudian dianalisis menggunakan metode Structural Equation Modeling - Partial 

Least Squares (SEM-PLS) dengan dukungan perangkat lunak SmartPLS. 

Hasil pengujian statistik dan pembahasan membuktikan bahwa literasi 

keuangan berpengaruh positif dan signifikan terhadap penggunaan PayLater secara 

bijak dan locus of control. Locus of control juga berpengaruh positif dan signifikan 

terhadap penggunaan PayLater secara bijak. Lebih lanjut, penelitian 

mengonfirmasi bahwa locus of control secara signifikan memediasi pengaruh 

literasi keuangan terhadap penggunaan PayLater secara bijak melalui mediasi 

parsial komplementer (complementary partial mediation). Artinya, pemahaman 

finansial kognitif mampu mengarahkan perilaku transaksi, namun efektivitasnya 

berlipat ganda apabila didukung oleh penguatan sistem kendali diri (internal locus 

of control).  

 

Kata  Kunci:  Literasi Keuangan, Locus of Control, PayLater, Generasi Z.
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THE EFFECT OF FINANCIAL LITERACY ON THE WISE USE OF 

PAYLATER MEDIATED BY LOCUS OF CONTROL AMONG 

GENERATION Z IN SURABAYA 

 

Yohana Nadiva Putri 

22013010296 

 

ABSTRACT 

 

The convenience of Buy Now Pay Later (PayLater) financial services 

triggers consumptive transaction patterns if not managed properly, particularly 

among vulnerable groups such as Generation Z. Therefore, this study aims to 

examine and analyze the effect of financial literacy on the wise use of PayLater. In 

addition, this study also aims to explore in-depth the role of locus of control as a 

mediating variable on the effect of financial literacy on the wise use of PayLater 

among Generation Z college students in Surabaya City. 

This study uses a quantitative approach with an explanatory design. The 

target population includes active students characterized as Generation Z in the 

Accounting study program at State Universities (PTN) in the Surabaya region. The 

sampling technique applies the purposive sampling method, resulting in 123 

selected respondents. Primary data collection was conducted through an online 

Likert-scale questionnaire instrument. The empirical data were then analyzed using 

the Structural Equation Modeling - Partial Least Squares (SEM-PLS) method with 

the support of SmartPLS software. 

The results of the statistical testing and discussion prove that financial 

literacy has a positive and significant effect on the wise use of PayLater and locus 

of control. Locus of control also has a positive and significant effect on the wise use 

of PayLater. Furthermore, the study confirms that locus of control significantly 

mediates the effect of financial literacy on the wise use of PayLater through 

complementary partial mediation. This implies that cognitive financial 

understanding is able to direct transaction behavior, but its effectiveness multiplies 

when supported by the strengthening of the self-control system (internal locus of 

control). 

 

Keywords: Financial Literacy, Locus of Control, PayLater, Generation Z.


