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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh literasi
keuangan terhadap perilaku kredit berisiko pada pengguna Shopee
PayLater di Kota Surabaya, serta peran Financial Stress dan Financial Self
Efficacy sebagai mediator dalam hubungan tersebut. Penelitian ini ingin
mengetahui bagaimana pemahaman individu mengenai pengelolaan
keuangan, utang, dan risiko kredit memengaruhi kecenderungan mereka
dalam mengambil keputusan finansial yang berisiko.

Jenis penelitian yang digunakan adalah kuantitatif, dengan
pendekatan Partial Least Square (PLS) menggunakan perangkat

SmartPLS 3.0. Populasi penelitian adalah seluruh pengguna Shopee
PayLater di Surabaya, sedangkan sampel yang digunakan sebanyak 100
responden yang dipilih melalui accidental sampling. Data dikumpulkan

melalui kuesioner dan dianalisis untuk menguji hipotesis mengenai
pengaruh langsung dan tidak langsung literasi keuangan terhadap perilaku
kredit berisiko melalui mediator Financial Stress dan Financial Self Efficacy.

Hasil penelitian menunjukkan bahwa literasi keuangan berpengaruh
positif terhadap perilaku kredit berisiko, di mana individu dengan literasi
tinggi cenderung membuat keputusan kredit yang lebih bijaksana.
Selanjutnya, Financial Stress terbukti memediasi pengaruh literasi
keuangan terhadap perilaku kredit berisiko, sehingga literasi rendah
meningkatkan stres finansial dan perilaku kredit berisiko. Selain itu,
Financial Self Efficacy berperan sebagai mediator positif yang signifikan, di
mana individu dengan literasi keuangan tinggi memiliki keyakinan lebih
besar dalam mengelola keuangan, sehingga mengurangi perilaku kredit
berisiko. Temuan ini memberikan implikasi penting bagi pemerintah,
lembaga keuangan, dan perusahaan fintech dalam merancang program
edukasi finansial dan pengelolaan stres keuangan.

Kata kunci: Literasi Keuangan ; Perilaku Kredit Berisiko ; Financial
Stress ; Financial Self Efficacy
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ANALYSIS OF FINANCIAL LITERACY ON RISKY CREDIT BEHAVIOR
THROUGH FINANCIAL STRESS AND FINANCIAL SELF-EFFICACY
AMONG SHOPEE PAYLATER USERS IN SURABAYA CITY
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ABSTRACT

This study aims to analyze the influence of financial literacy on risky
credit behavior among Shopee PayLater users in Surabaya, as well as the
role of Financial Stress and Financial Self-Efficacy as mediators in this
relationship. The research seeks to understand how individuals’ knowledge
of financial management, debt, and credit risk affects their tendency to
make risky financial decisions.

The study employs a quantitative method using the Partial Least
Squares (PLS) approach with SmartPLS 3.0 software. The research
population comprises all Shopee PayLater users in Surabaya, and a sample
of 100 respondents was selected using accidental sampling. Data were
collected through questionnaires and analyzed to test hypotheses regarding
the direct and indirect effects of financial literacy on risky credit behavior
through the mediators Financial Stress and Financial Self-Efficacy.

The results indicate that financial literacy has a positive effect on
risky credit behavior, where individuals with higher financial literacy tend to
make wiser credit decisions. Furthermore, Financial Stress is proven to
mediate the effect of financial literacy on risky credit behavior, such that low
financial literacy increases financial stress and risky credit behavior. In
addition, Financial Self-Efficacy serves as a significant positive mediator,
where individuals with higher financial literacy have greater confidence in
managing their finances, thereby reducing risky credit behavior. These
findings have important implications for government authorities, financial
institutions, and fintech companies in designing financial education
programs and managing financial stress.

Keywords: Financial Literacy ; Risky Credit Behavior ; Financial
Stress ; Financial Self Efficacy
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