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ABSTRAK 

 

PENDEKATAN PUBLIC VALUE DALAM PROGRAM TRANSPORTASI 

MASYARAKAT TUBAN YANG ELEGAN, AMAN, NYAMAN DAN 

TERINTEGRASI (SIMASGANTENG) DI DINAS LINGKUNGAN HIDUP 

DAN PERHUBUNGAN KABUPATEN TUBAN 

 

YUWANITA NURMASARI 

NPM 22041010210 

 

Program Transportasi Masyarakat Tuban yang Elegan, Aman, Nyaman, dan 

Terintegrasi (SIMASGANTENG) merupakan inovasi transportasi publik 

Pemerintah Kabupaten Tuban yang bertujuan meningkatkan aksesibilitas dan 

mobilitas masyarakat. Penelitian ini dilakukan untuk menganalisis penerapan 

public value dalam penyelenggaraan Program SIMASGANTENG. Kajian ini 

didasarkan pada konsep public value yang diperkenalkan oleh Mark H. Moore, 

khususnya kerangka Strategic Triangle yang terdiri atas tiga dimensi, yaitu 

Legitimacy and Support, Operational Capacity, dan Public Value. Penelitian 

menggunakan pendekatan kualitatif dengan jenis penelitian deskriptif. Informan 

ditentukan melalui teknik purposive sampling yang dilengkapi snowball sampling, 

meliputi unsur DLHP Kabupaten Tuban, operator bus, serta pelajar dan masyarakat 

pengguna layanan. Pengumpulan data dilakukan melalui observasi, wawancara, 

dan dokumentasi, sedangkan analisis data mengacu pada model interaktif Miles, 

Huberman, dan Saldana yang terdiri atas kondensasi data, penyajian data, serta 

penarikan dan verifikasi kesimpulan, dengan keabsahan data diuji melalui 

triangulasi. Hasil penelitian menunjukkan bahwa Program SIMASGANTENG 

telah memperoleh legitimasi formal serta dukungan dari pemerintah, operator, dan 

masyarakat; menunjukkan kapasitas operasional yang cukup baik meskipun masih 

terkendala ketersediaan halte dan kepadatan penumpang pada jam tertentu; serta 

berhasil menciptakan nilai publik pada aspek ekonomi, politik, sosial budaya, 

pendidikan, dan lingkungan. Dapat disimpulkan bahwa Program 

SIMASGANTENG telah mampu menciptakan public value yang dirasakan 

langsung oleh masyarakat Kabupaten Tuban sebagai wujud pelayanan transportasi 

publik yang responsif dan berkelanjutan. 

Kata kunci: public value, pelayanan publik, transportasi umum, 

SIMASGANTENG, strategic triangle.  
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ABSTRACT 

 

THE PUBLIC VALUE APPROACH TO THE TUBAN COMMUNITY 

TRANSPORTATION PROGRAM: ELEGANT, SAFE, COMFORTABLE, AND 

INTEGRATED (SIMASGANTENG) AT THE DEPARTMENT OF 

ENVIRONMENT AND TRANSPORTATION OF TUBAN REGENCY 

 

YUWANITA NURMASARI 

NPM 22041010210 

 

The Tuban Community Transportation Program, known as SIMASGANTENG 

(Safe, Comfortable, Integrated, and Elegant Transportation for the Tuban 

Community), is a public transportation innovation initiated by the Tuban Regency 

Government to improve public accessibility and mobility. This study aims to 

analyze the implementation of public value in the SIMASGANTENG Program. The 

study is based on Mark H. Moore's Public Value concept, particularly the Strategic 

Triangle framework, which consists of three dimensions: Legitimacy and Support, 

Operational Capacity, and Public Value. This research employed a qualitative 

approach using a descriptive research design. Informants were selected through 

purposive sampling, complemented by snowball sampling, and included 

representatives from the Department of Environment and Transportation of Tuban 

Regency, bus operators, students, and community members who use the service. 

Data were collected through observation, interviews, and documentation. Data 

analysis followed the interactive model of Miles, Huberman, and Saldana, which 

consists of data condensation, data display, and conclusion drawing and 

verification. The validity of the data was ensured through triangulation. The 

findings indicate that the SIMASGANTENG Program has gained formal legitimacy 

and support from the government, operators, and the community; demonstrates 

adequate operational capacity despite challenges related to the availability of bus 

stops and passenger congestion during peak hours; and has successfully created 

public value in the economic, political, socio-cultural, educational, and 

environmental dimensions. It can be concluded that the SIMASGANTENG 

Program has successfully generated public value perceived directly by the people 

of Tuban Regency as a responsive and sustainable public transportation service. 

Keywords: public value, public service, public transportation, SIMASGANTENG, 

strategic triangle 


