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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh stres kerja dan
motivasi terhadap work life balance mahasiswa yang bekerja di coffee shop wilayah
Surabaya Timur. Penelitian menggunakan pendekatan kuantitatif dengan jenis
penelitian asosiatif kausal. Populasi penelitian adalah mahasiswa aktif yang bekerja
di coffee shop wilayah Surabaya Timur, dengan teknik pengambilan sampel
menggunakan purposive sampling sehingga diperoleh 108 responden.
Pengumpulan data dilakukan melalui penyebaran kuesioner menggunakan skala
Likert, sedangkan analisis data menggunakan metode Structural Equation
Modeling-Partial Least Squares (SEM-PLS) dengan bantuan SmartPLS. Hasil
penelitian menunjukkan bahwa stres kerja berpengaruh positif dan signifikan
terhadap work life balance, sehingga hipotesis yang menyatakan stres kerja
berpengaruh negatif terhadap work life balance ditolak. Temuan ini
mengindikasikan bahwa stres kerja yang masih berada pada tingkat yang dapat
dikelola mampu mendorong mahasiswa menjadi lebih disiplin dalam mengatur
waktu, tanggung jawab, dan prioritas antara pekerjaan, perkuliahan, serta
kehidupan pribadi. Selain itu, motivasi berpengaruh positif dan signifikan terhadap
work life balance, sehingga hipotesis kedua diterima. Motivasi yang didorong oleh
dukungan keluarga dan kebutuhan ekonomi membantu mahasiswa menjalankan
peran sebagai pekerja sekaligus mahasiswa secara lebih terarah sehingga mampu
menjaga keseimbangan antara pekerjaan, akademik, dan kehidupan pribadi.
Dengan demikian, motivasi menjadi faktor yang memperkuat work life balance,
sedangkan stres kerja yang bersifat adaptif dapat menjadi pendorong terbentuknya
keseimbangan tersebut pada mahasiswa yang bekerja di coffee shop wilayah
Surabaya Timur.

Kata kunci: stres kerja, motivasi, work life balance, mahasiswa bekerja, coffee
shop.
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THE EFFECT OF WORK STRESS AND MOTIVATION ON WORK LIFE
BALANCE OF STUDENTS WORKING IN A COFFEE SHOP IN
SURABAYA

Zahwa Dalya Rufianty
Management Study Program
Faculty of Economics and Business
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22012010005@student.upnjatim.ac.id

ABSTRACT

This study aims to analyze the effect of job stress and motivation on the
work-life balance of university students working at coffee shops in East Surabaya.
This research employed a quantitative approach with a causal associative research
design. The population consisted of active university students working at coffee
shops in East Surabaya, while the sample was selected using a purposive sampling
technique, resulting in 108 respondents. Data were collected through a
questionnaire using a Likert scale and analyzed using the Structural Equation
Modeling—Partial Least Squares (SEM-PLS) method with SmartPLS software. The
results indicate that job stress has a positive and significant effect on work-life
balance, meaning that the first hypothesis, which proposed a negative effect of job
stress on work-life balance, is rejected. These findings suggest that job stress, when
experienced at a manageable level, encourages students to become more disciplined
in managing their time, responsibilities, and priorities between work, academic
activities, and personal life. Furthermore, motivation has a positive and significant
effect on work-life balance, indicating that the second hypothesis is accepted.
Motivation driven by family support and economic needs helps students perform
their dual roles as employees and university students more effectively, enabling
them to maintain a balance between work, academic responsibilities, and personal
life. Therefore, motivation serves as a factor that strengthens work-life balance,
while adaptive job stress can also contribute to the development of a better work-
life balance among university students working at coffee shops in East Surabaya.

Keywords: Job Stress, Motivation, Work Life Balance, Working University
Students, Coftee Shop.
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