
   

 

 
 

DAFTAR PUSTAKA 
Al Ghifari, F., Swasti, I. K., & Evanthi, A. (2024). The Influence Of Work 

Environment And Work-Life Balance On Turnover Intention Among 
Generation Z Workers In Gresik Regency. Asian Journal Of Management 
Analytics, 3(4), 1047–1056. Https://Doi.Org/10.55927/Ajma.V3i4.11513 

Ampofo, E. T., & Karatepe, O. M. (2022). The Effects Of On-The-Job 
Embeddedness And Its Sub-Dimensions On Small-Sized Hotel Employees’ 
Organizational Commitment, Work Engagement And Turnover Intentions. 
International Journal Of Contemporary Hospitality Management, 34(2), 
509–533. Https://Doi.Org/10.1108/Ijchm-07-2021-0858 

Andriani, R., Disman, D., Ahman, E., & Santoso, B. (2023). Empirical Effects Of 
Work Environment, Job Satisfaction And Work Engagement On Turnover 
Intention In Hospitality Industry. Jurnal Aplikasi Bisnis Dan Manajemen 
(Jabm), 9(1), 129–129. 

Asghar, M., Tayyab, M., Gull, N., Zhijie, S., Shi, R., & Tao, X. (2021). 
Polychronicity, Work Engagement, And Turnover Intention: The 
Moderating Role Of Perceived Organizational Support In The Hotel 
Industry. Journal Of Hospitality And Tourism Management, 49, 129–139. 

Bakker, A. B., & Leiter, M. P. (Eds.). (2010). Work Engagement: A Handbook Of 
Essential Theory And Research (0 Ed.). Psychology Press. 
Https://Doi.Org/10.4324/9780203853047 

Bps. (2026). Booklet Sakernas Agustus 2025. 

Cao, T., Huang, X., Wang, L., Li, B., Dong, X., Lu, H., Wan, Q., & Shang, S. 
(2020). Effects Of Organisational Justice, Work Engagement And Nurses’ 
Perception Of Care Quality On Turnover Intention Among Newly Licensed 
Registered Nurses: A Structural Equation Modelling Approach. Journal Of 
Clinical Nursing, 29(13–14), 2626–2637. 
Https://Doi.Org/10.1111/Jocn.15285 

Creswell, J. W., & Creswell, J. D. (2018). Research Design: Qualitative, 
Quantitative, And Mixed Methods Approaches. Sage Publications. 

Danish, R. Q., Shahid, F., Bano, S., Ali, H. F., & Humayon, A. A. (2019). 
Supervision Support And Turnover Intension: Impact Of Employee’s 
Training In Banking Sector Of Pakistan. 

Fastrata Buana. (2026). Pt Fastrata Buana. Https://Fastratabuana.Co.Id 



   

 

  

Ghozali, H. I., & Kusumadewi, K. A. (2023). Partial Least Squares Konsep, Teknik 
Dan Aplikasi (1st Ed.). Yoga Pratama. 

Guan, X., Yeh, S.-S., Chiang, T.-Y., & Huan, T.-C. (T. C. ). (2020). Does 
Organizational Inducement Foster Work Engagement In Hospitality 
Industry? Perspectives From A Moderated Mediation Model. Journal Of 
Hospitality And Tourism Management, 43, 259–268. 
Https://Doi.Org/10.1016/J.Jhtm.2020.04.010 

Gutierrez, R., Nash, S., Drury, J., & Slaski, M. (2025). The Effect Of Work 
Engagement On Job Satisfaction And Turnover Intentions: The Mediating 
Role Of Group Versus Organisational Identity. Group Processes & 
Intergroup Relations, 28(5), 1076–1094. 
Https://Doi.Org/10.1177/13684302241311546 

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. 
(2021). Partial Least Squares Structural Equation Modeling (Pls-Sem) 
Using R: A Workbook. Springer International Publishing. 
Https://Doi.Org/10.1007/978-3-030-80519-7 

Hanifa, M., Widagdo, B., & Rumijati, A. (2024). The Mediating Role Of Job 
Satisfaction In The Relationship Between Human Resource Management 
Practices And Turnover Intention. Jurnal Manajemen Bisnis, 15(1), 32–56. 

Hanum, S., Syaifuddin, M., & Yakub, S. (2020). Sistem Pendukung Keputusan 
Menentukan Sales Marketing Terbaik Di Tangin Ponsel Menggunakan 
Metode Weighted Aggregated Sum Product Assesment (Waspas). 3(9). 

Hardani, Andriani, H., Ustiawaty, J., Utami, E. F., Istiqomah, R. R., Fardani, R. A., 
Sukmana, D. J., & Auliya, N. H. (2020). Metode Penelitian Kualitatif & 
Kuantitatif. Cv. Pustaka Ilmu Group Yogyakarta. 

Hisbullah, A. A., & Izzati, U. A. (2021). Hubungan Antara Optimisme Dengan 
Work Engagement Pada Guru. 8. 

Houle, S. A., Morin, A. J. S., Fernet, C., Vandenberghe, C., & Tóth-Király, I. 
(2020). A Latent Transition Analysis Investigating The Nature, Stability, 
Antecedents, And Outcomes Of Occupational Commitment Profiles For 
School Principals. Journal Of Vocational Behavior, 121, 103460. 
Https://Doi.Org/10.1016/J.Jvb.2020.103460 

Karolina, N., & Saryatmo, M. A. (2024). Employee Engagement, Work Life 
Balance, Dan Turnover Intention Pada Karyawan Generasi Z Di 
Jabodetabek: Peran Mediasi Job Satisfaction. Jurnal Manajemen Bisnis 
Dan Kewirausahaan, 8(2), 306–320. 



   

 

  

Kissi, E., Ikuabe, M. O., Aigbavboa, C. O., Smith, E. D., & Babon-Ayeng, P. 
(2024). Mediating Role Of Work Engagement In The Relationship Between 
Supervisor Support And Turnover Intention Among Construction Workers. 
Engineering, Construction And Architectural Management, 31(13), 102–
120. 

Lahat, M. A., & Marthanti, A. Sari. (2021). The Effect Of Work Engagement And 
Work Stress On Job Satisfaction And Their Impact On Turnoverintentionof 
Gojek Partners In Jakarta. Vol. 2 No. 6. 
Https://Doi.Org/Https://Doi.Org/10.5555/Ijosmas.V2i6.79 

Lestari, M., Daeli, M., & Damanik, A. S. (2024). Peran Strategis Sumber Daya 
Manusia Dalam Meningkatkan Kompetensi Dan Motivasi Karyawan 
Terhadap Kinerja Di Sektor Toko Dan Umkm. (9). 

Masita, I. (2021). Faktor-Faktor Yang Mempengaruhi Turnover Intention. 09(02). 

Mcilveen, P., Hoare, P. N., Perera, H. N., Kossen, C., Mason, L., Munday, S., 
Alchin, C., Creed, A., & Mcdonald, N. (2021). Decent Work’s Association 
With Job Satisfaction, Work Engagement, And Withdrawal Intentions In 
Australian Working Adults. Journal Of Career Assessment, 29(1), 18–35. 
Https://Doi.Org/10.1177/1069072720922959 

Noviansyah, K. Y., Rini, H. P., & Evanthi, A. (2025). Peran Kepuasan Kerja 
Sebagai Mediator Pengaruh Kompensasi Dan Beban Kerja Terhadap 
Kinerja. 

Ofei-Dodoo, S., Long, M. C., Bretches, M., Kruse, B. J., Haynes, C., & Bachman, 
C. (2020). Work Engagement, Job Satisfaction, And Turnover Intentions 
Among Family Medicine Residency Program Managers. International 
Journal Of Medical Education, 11, 47–53. 
Https://Doi.Org/10.5116/Ijme.5e3e.7f16 

Pasaribu, B. S., Herawati, A., Utama, K. W., & Aji, R. H. S. (2022). Metodologi 
Penelitian Untuk Ekonomi Dan Bisnis. Media Edu Pustaka. 

Permadi, H., & Prayetno, S. (2023). Praktek-Praktek Pengelolaan Sumber Daya 
Manusia Dalam Bisnis Modern Untuk Meraih Keunggulan Kompetitif. 
17(8). 

Pradipto, Y. D. & Nabila. (2021). The Effect Of Work Satisfaction On Turnover 
Intention In Millennials Generation In Indonesia Unicorn Company With 
Work Engagement As Moderating Variable. Iop Conference Series: Earth 
And Environmental Science, 729(1), 012091. 
Https://Doi.Org/10.1088/1755-1315/729/1/012091 



   

 

  

Pranata, F. A., & Irbayuni, S. (2022). Pengaruh Kompensasi Dan Kepuasan Kerja 
Terhadap Turnover Intetion Pada Pt. Wahyu Nusantara Indah Putra 
Surabaya. Journal Of Economic, Bussines And Accounting (Costing), 6(1), 
369–378. Https://Doi.Org/10.31539/Costing.V6i1.4364 

Pratama, E. N., Suwarni, E., & Handayani, M. A. (2022). Effect Of Job Satisfaction 
And Organizational Commitment On Turnover Intention With Person 
Organization Fit As Moderator Variable. Aptisi Transactions On 
Management (Atm), 6(1), 74–82. 

Putri, R. H., Abrian, Y., & Surenda, R. (2023). Peran Job Satisfaction Memediasi 
Pengaruh Work Engagement Terhadap Turnover Intention Di Whiz Prime 
Hotel Kota Padang. Jurnal Kajian Pariwisata Dan Bisnis Perhotelan, 4(2), 
132–140. 

Rahmawati, N., & Abadiyah, R. (2024). The Impact Of Employee Engagement And 
Work Engagement On Turnover Intention With Job Satisfaction As 
Intervening Variable On Medical Workers Hospital Sidoarjo: Pengaruh 
Employee Engagement Dan Work Engagement Terhadap Turnover 
Intention Dengan Kepuasan Kerja Sebagai Variabel Intervening Pada 
Tenaga Kesehatan Rumah Sakit Di Sidoarjo. 
Https://Doi.Org/10.21070/Ups.5544 

Rostandi, R. M., & Senen, S. H. (2021). Pengaruh Kepuasan Kerja Dan Reward 
System Terhadap Turnover Intention. Jurnal Ilmu Manajemen Dan Bisnis, 
12(2), 147–154. Https://Doi.Org/10.17509/Jimb.V12i2.38726 

Rosyidah, H., & Aimah, S. (2026). Manajemen Sumber Daya Manusia Sebagai 
Investasi Strategis Dalam Membangun Organisasi Berkelanjutan. 2. 

Sa’adah, V. N., & Septiawan, B. (2021). Pengaruh Motivasi Dan Kepuasan Kerja 
Terhadap Kinerja Karyawan Pada Bank Btpn Kcp Blitar. Media 
Mahardhika, 20(1), 106–115. 

Sheehan, C., Tham, T. L., Holland, P., & Cooper, B. (2019). Psychological Contract 
Fulfilment, Engagement And Nurse Professional Turnover Intention. 
International Journal Of Manpower, 40(1), 2–16. 
Https://Doi.Org/10.1108/Ijm-08-2017-0211 

Smith, T. D., & Mondal, K. (2025). An Analysis Of Relationships Between 
Occupational Injury, Job Satisfaction And Turnover Intention Among 
Stone, Sand, And Gravel Mine Workers. Journal Of Safety Science And 
Resilience, 6(4), 100219. Https://Doi.Org/10.1016/J.Jnlssr.2025.100219 



   

 

  

Sukoco, I., Fu’adah, D. N., & Muttaqin, Z. (2021). Work Engagement Karyawan 
Generasi Milenial Pada Pt. X Bandung. Adbispreneur, 5(3), 263. 
Https://Doi.Org/10.24198/Adbispreneur.V5i3.29953 

Sunia, N. W., Saraswati, N. P. A. S., & Utami, N. M. S. (2025). Pengaruh 
Pengembangan Karir, Beban Kerja, Dan Komitmen Organisasi Terhadap 
Turnover Intention Karyawan Pada Pt Sinarbali Binakarya Denpasar. Emas, 
6(7), 1670–1684. 

Susetyo, A. (2016). Pengaruh Job Satisfaction Dan Pay Satisfaction Terhadap 
Turnover Intention Karyawan Dengan Komitmen Organisasional Sebagai 
Variabel Intervening. Fokus Bisnis : Media Pengkajian Manajemen Dan 
Akuntansi, 15(2). Https://Doi.Org/10.32639/Fokusbisnis.V15i2.75 

Utari, K., & Mustaqim, M. (2022). Work Engagement Effects On Job Satisfaction 
And Turnover Intention With Generation As Moderating Variable. Jurnal 
Ekonomi Dan Bisnis Airlangga, 32(2). 

Wan, W., & Duffy, R. D. (2022). Decent Work And Turnover Intention Among 
New Generation Employees: The Mediating Role Of Job Satisfaction And 
The Moderating Role Of Job Autonomy. Sage Open, 12(2), 
21582440221094591. Https://Doi.Org/10.1177/21582440221094591 

Widyaningsih, Z., & Pramono, R. B. (2025). Hubungan Antara Job Satisfaction 
Dengan Work Engagement Pada Karyawan Pt. X Di Kudus, Jawa Tengah. 

Wiguutnastika, T., Rini, H. P., & Evanthi, A. (2025). The Role Of Job Satisfaction 
Mediation In The Relationship Between Compensation And Organizational 
Commitment In Security Outsourcing Pt Xyz. 4(3). 

 


